WELCOME! We will start in just a moment.

Today’s training will include information about COVID-19

Treatment Options.
If you are new to these meetings — welcome! We are happy to have you.

Thank you for your patience. We will begin shortly.

Resources for New Users

* Troubleshooting CCTO Access Errors Job Aid

e CD Manual Main Page (general CI/CT resources)

» Scripts Page (contains links to sample scripts for CI/CT and vaccine outreach)

 CCTO Training Resources Page (contains job aids, micro-training links, system updates, etc.)

 AHEC Training Page (contains the recorded CCTO onboarding training, links to previous recorded live sessions — including
today’s)



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/ServiceNow/Troubleshooting%20CCTO%20Guide.pdf?ver=1.0
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_SampleScripts.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_CCTOjobaids.html
https://www.ncahec.net/covid-19/contact-tracing-and-case-investigation-skill-development/

Live Training-
COVID-19 Treatment Options

December 20, 2022




Contact Tracing & Case Investigation Training

COVID-19 Treatment Options Resources & Announcements Q&A

You were asked this riddle in last training’s feedback survey...

The answer is....

A brell
What can go up a chimney ’T\ " HMbTERd

down but can’t go down a ,
_ Honorable Mentions:
Ch Im ney u p? Smoke, Santa, a smoky umbrella

Number of people who got the answer to this riddle
right:

T '.. l (about 38% of survey responders)




Agenda for Today’s Training

Q&A will be monitored throughout each module and reviewed at the end of the presentation.

Presenters

LaQuoia Johnson

Overview of COVID-19 Treatment Options Pharmacist Consultant-
CDC Foundation

Sara Bratton
Pharmacist Consultant-
CDC Foundation

Elizabeth Murray
COVID-19 Project Manager

User Feedback and Q&A — Please use the "Questions/Chat” feature in the control panel




COVID-19 Treatment
Overview

CI/CT Education Program

December 2022

NC DHHS COVID-19 Response



Today is December 20th, 2022

Hello, may |
speak with
Ms. Johnson?

/Case patient: Ms. Johnson \

Age: 56 y.o.

Vacc. Status: Vaccinated, but not up
to date

COVID-19 + date: 12/18/2022
Symptoms: sore throat, cough,

\headache, sinus congestion /




MS. JOHNSON’S
SOCIAL
DETERMINANTS OF
HEALTH

* Lives alone
* Retired; on disability

* Thinks she may have contracted
COVID-19 from a holiday party she
attended on 12/10 (10 days ago)

* Ms. Johnson’s symptoms began on
12/16 (4 days ago)

* She is concerned about running out of
insulin and food while isolating



Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

What are Ms. Johnson’s treatment options?

A. Ms. Johnson does not need to be treated because her
symptoms are mild. She only needs to isolate.
B. Ms. Johnson can take Tylenol and Ibuprofen while she

isolates.
C. Mis. Johnson could take an oral antiviral to treat COVID-19 for

5 days to reduce her risk of hospitalization and/or death.

D. Ms. Johnson no longer qualifies for oral antiviral therapy
because it’s been longer than 5 days since her symptoms
started.



Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

What are Ms. Johnson’s treatment options?

A. Ms. Johnson does not need to be treated because her
symptoms are mild. She only needs to isolate.
B. Ms. Johnson can take Tylenol and Ibuprofen while she

isolates.

C. Ms. Johnson could take an oral antiviral to treat COVID-19 for
5 days to reduce her risk of hospitalization and/or death.

D. Ms. Johnson no longer qualifies for oral antiviral therapy
because it’s been longer than 5 days since her symptoms

started.



TREATMENT OPTIONS

Treatments need to be taken within 5 days of symptoms

E Oral Antivirals
@ « Paxolovid is the preferred treatment

« Mulnupiravir (Legavrio) is 2" choice if not eligible to take
Paxlovid

e

fOr thoS€ Who are not eI|g|5Ie {0 take Paxiovid

Preventative Therapy

« EVUSHELD is preventative treatment
for the immunocompromised; given every six (6) months

Treatments (hcdhhs.gov) 10



https://covid19.ncdhhs.gov/media/1518/open

High-Risk Populations

 Asthma, if it's moderate to severe

* Chronic Obstructive Pulmonary
Disease (COPD)

 Diabetes (Type 1 or Type 2)

» Heart conditions (and possible
hypertension)

* Overweight or Obesity (BMI of
>25 kg/m?)

« Smoking

« 50+ years old, and or from racial

and/or ethnic minority group,
and/or have disabilities



MS. JOHNSON’S
SOCIAL
DETERMINANTS OF
HEALTH

* 56 years old
* Retired on disability
e Symptoms began on 12/16

* Symptoms: Sore throat, cough, headache,
sinus congestion

* Tested positive on 12/18

* She is concerned about isolating for a long
period of time because she may run out of
insulin and food



Contact Tracing & Case Investigation Training | Knowledge Check Scenarios

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following is NOT an eligibility requirement for oral
antiviral treatment?

A. Ms. Johnson is at high-risk for disease progression because
she is > 50 years old and diabetic.

B. Ms. Johnson is retired on disability and lives alone.

C. Ms. Johnson is experiencing COVID-19 symptoms.

D. Ms. Johnson’s symptoms started less than 5 days ago.




Contact Tracing & Case Investigation Training | Knowledge Check Scenarios

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following is NOT an eligibility requirement for oral
antiviral treatment?

A. Ms. Johnson is at high-risk for disease progression because
she is > 50 years old and diabetic.

B. Ms. Johnson is retired on disability and lives alone.

C. Ms. Johnson is experiencing COVID-19 symptoms.

D. Ms. Johnson’s symptoms started 4 days ago.




Remember that you should never provide medical advice &

Wh at | S PaX I OV| d always advise contacts or case patients to talk to a healthcare

provider to discuss their treatment plan

* Anti-viral Medication

* Works by inhibiting proteins the virus needs to
reproduce itself

* Daily Dosage(s)
* Standard: 300 mg of Nirmatrelvir & 100 mg of
ritonavir (Three tablets)
* Renal dose: 150 mg of Nirmatrelvir & 100 mg
of ritonavir (Two tablets)
* Directions
* Tablets are taken by mouth two times daily
(AM and PM) for 5 days

* Special Instructions
* Swallow whole with or without food

* May require adjustments to other
medication(s)



Who is eligible for Paxlovid

A medical provider must prescribe and advise the patient on
dose adjustments, temporary stopping of medication(s), and
how to monitor effects during and after the 5-day treatment.

Eligibility Benefits
* Non-hospitalized Patients 212 years - 88% effective in preventing
of age and weigh = 40 kg (88lbs) hospitalization and/or death
« Mild to moderate COVID-19 » Expected to maintain effectiveness
symptoms and high-risk for disease across all variants

progression
« May reduce risk of Long-COVID-19

* Patients who are within their first 5
days of symptom onset


https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html

Who is NOT eligible for Paxlovid

A medical provider must prescribe and advise the patient on
dose adjustments, temporary stopping of medication(s), and the
clinical monitoring needed during and after the 5-day treatment.

Contraindicated (Do Not Take) Maybe (Requires dose adjustments)
- Patients who have end-stage renal Patients with or taking:
disease with a GFR < 30 mL/min - Chronic Kidney disease
- Statins to lower cholesterol
 Patients taking rivaroxaban (Xarelto) « Blood thinners for stroke
for thinning the blood » Steroids to reduce inflammation
« Hormonal contraceptives for birth
- Patients taking salmerterol (Serevent) control
for Asthma/COPD - Sedatives to treat pain, anxiety,

and/or depression



Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Where can Ms. Johnson get a prescription for oral antivirals?

A. Ms. Johnson can call her primary care provider.

B. Ms. Johnson may be able to get a prescription from a
pharmacist.

C. Ms. Johnson can get a prescription via the Test to Treat program
either in-person or via the State’s Telemedicine Program.

D. All of the above are ways Ms. Johnson can get a prescription for
oral antivirals.




Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Where can Ms. Johnson get a prescription for oral antivirals?

A. Ms. Johnson can call her primary care provider.
B. Ms. Johnson may be able to get a prescription from a

pharmacist.
C. Ms. Johnson can get a prescription via the Test to Treat program

either in-person or via the State’s Telemedicine Program.
D. All of the above are ways Ms. Johnson can get a prescription for
oral antivirals.




WHERE TO REFER
CASE PATIENTS
FOR TREATMENT

* Primary Care Provider

e NC DHHS Website

* Test-To-Treat Locations site
finder at Find Treatment | NC

Site Finder filtered by Zip Code

COVID-19 (ncdhhs.gov)
* CDC Hotline 1-800-232-0233
* Free Telemedicine Program

20


https://covid19.ncdhhs.gov/FindTreatment

WHERE TO REFER
CASE PATIENTS
FOR TREATMENT

NC DHHS partnership with StarMed
to expand Test-to-Treat via
Telemedicine now LIVE

Free to under/uninsured

Consultation available in multiple
languages and ASL

Starmed.care/nc or
704-941-6000 from 9AM-7PM

21



PAXLOVID: A LOOK AT THE EQUITY GAPS IN TREATMENT

« Paxlovid treatment among adults aged =
20 years was 35.8% lower among Black
patients (20.5% treated) vs. White
patients (31.9% treated).

 Paxlovid treatment was 24.9%, 23.1%,
and 19.4% lower among multiple or other
race, AIAN/NHOPI, and Asian patients

« 29.9% lower in Hispanic than non-
Hispanic patients

Racial and Ethnic Disparities in Qutpatient Treatment of COVID-19 — United States, January—=July 2022 (cdc.gov)

22


https://www.cdc.gov/mmwr/volumes/71/wr/pdfs/mm7143a2-H.pdf

Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Checkl Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

What are some potential barriers to treatment?

A. Lack of awareness and access to treatment.

B. Previous negative experiences and mistrust of the health care
system.

C. Racial/ethnic bias and discrimination by health care
practitioners.

D. All of the above are potential barriers to treatment.




Contact Tracing & Case Investigation Training | Knowledge Checks

Knowledge Check1l Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

What are some potential barriers to treatment?

A. Lack of awareness and access to treatment.

B. Previous negative experiences and mistrust of the health care
system.

C. Racial/ethnic bias and discrimination by health care
practitioners.

D. All of the above are potential barriers to treatment.




WHAT YOU DO MATTERS...



COVID-19 Treatment Updates cont.

Section 4: Treatments for COVID-19

For information about NC's COVID-19 Telemedicine

Program:
“Next, I'd like to give you some information about your = Visit www.starmed.care/ng or call 407-941-
treatment options for COVID-19 that may help you feel better G000
faster and could help prevent hospitalization. Would you be Available 7 days a week, Jam to 7pm
interested in hearing more? * No cost passed ta patient, regardless of
- insurance status
Personal insurance will be billed, if available
IF INTERESTED IN LEARMING MORE: “Currently, there are two ID not required to participate
oral antivirals available which can be found at most local Wehbsite and registration form available in 7
: . - - lam: 5
pha rITIEC.IES..ThE two antivirals are called Paxlovid and Lagevrig Cnriuualfaﬁnnsauailable e than 200
[W languages (including ASL)
Prescriptions sent to pharmacy of choice or
Oral antiviral treatments are medicines that fight the virus that mail-ordered overnight
causes COVID-19 and can be given to you in the form of a pill. Time-limited program, estimated to last until
N . mid-hMarch
These medications can be helpful for people who are at a
higher risk for severe infection and hospitalization. The For information and FAQS:
treatments are authorized for high-risk® individuals with https:ffcovid19. ncdhhs govftreatment

COVID-19, which may include those over 50 years old or people
with conditions like heart disease, obesity, COPD, moderate to
severe asthma, diabetes, or anything that may resultin a
weakened immune system.

To find a treatment kocation:

https: ffeovid13. nedhhs gov/FindTreatment

COVID-19 treatments do not replace the benefit of COVID-19 F‘"'i“f“'m“ri‘“" “;"l_"":m EG“D'I?"'E“"'E'_“' el
vaccines. Vaccines still provide the best protection against : ::g;gﬂ_;ﬁ:éﬁ:ﬁ'sh DETEIE]
severe disease and death; however, these treatments are ; -

options that may prevent hospitalization for some patients if
taken within five days after symptoms start.




Support Resources




CT Process Questions:
Contact Your Supervisor

If you have process-based
guestions about contact
tracing workflows, policies,
and procedures beyond the
CCTO software, contact
your supervisor directly, as
these may vary on local
levels

Access Support:
CD Manual &
Knowledge Center

P

“CCTO Help Desk & IT
Support” on the CD Manual
for
NCID/ServiceNow/CCTO
access support job aids

ServiceNow Knowledge
Center for job aids on tech

issues (login, NCID, password

reset, etc.)

Where to go for training support

CCTO Tool Help:
Training Materials and
Office Hours

%
FAQs, Training Resources,
System Updates, Process
Documentation and Scripts
(Found on the NC DPH

Communicable Disease
Manual Coronavirus Page)

Patient Education Tools,
CCTO trainings and slides
and recorded live sessions
posted to the AHEC Portal
Check your email for ongoing

CCTO office hours opportunities
and regular live trainings

CCTO Tool Help &
Suggestions:
ServiceNow (SNOW)

Register for ServiceNow and
then visit the DHHS Contact
Tracing ServiceNow Portal
to log in using your NCID
and submit CCTO questions
and suggestions

If you have a process-based question on contact tracing requiring specific guidance...
Consult state CT guidance in the CD Manual Contact Tracing Instructions
Consult federal CT guidance on the CDC website



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/COVID-19%20Contact%20Tracing%20Instructions.pdf?ver=2.0
https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/contact-tracing/index.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/ServiceNow/coronavirus_CCTOhelpguide.html
https://ncgov.servicenowservices.com/sp_tracing?id=kb_view2_tracing
https://epi.ncpublichealth.com/cd/lhds/manuals/cd/coronavirus_CCTOjobaids.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_CCTO_SystemUpdates.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://www.ncahec.net/covid-19/practice-support-resources/patient-education-tools/
https://www.ncahec.net/covid-19/contact-tracing-for-local-health-departments/
https://www.ncahec.net/covid-19/webinars/
https://www.ncahec.net/covid-19/contact-tracing-and-case-investigation-skill-development/
https://ncgov.servicenowservices.com/user_registration_request.do?sys_id=-1&sysparm_view=contact_tracing
https://ncgov.servicenowservices.com/sp_tracing?id=kb_view2_tracing

Participant Feedback




Questions?
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