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The Skater Information page allows you to review and manage an individual competitor’s information.

View Profile

Download Schedule
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See Page 2 to continue.

Review the Skater Information 
page. The skater’s biography details 
include:

•	 Name, contact and age
•	 Club
•	 Member number
•	 Valid through date
•	 Emergency contact
•	 Coach(es)
•	 Partner’s details as it applies
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SKATER INFORMATION 
EVENT MANAGEMENT SYSTEM (EMS) - ADMINISTRATIVE RESOURCES

Access Path: EMS > Competition Management

Contact ProductSupport@usfigureskating.org for questions about using EMS. 1 | Page

After logging in to Members Only 
(usfigureskating.org), click EMS.
Click Competition Management > 
Entry Info > Registered Skaters.
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Mobile View Desktop View

Find the skater and click the View 
Profile icon.

Download a PDF of the skater’s 
personal schedule by clicking 
Download Schedule.

Click the email icon to draft and 
send a message to the skater with 
an option to include the coach 
and/or partner when applicable. 
Refer to the Communication quick 
reference for further instructions.

Jane Skater

Parent/Guardian

7777777

719-000-0000

01/01/0000

https://m.usfigureskating.org/competition-management
https://m.usfigureskating.org/competition-management
https://www.usfsaonline.org/
https://public.3.basecamp.com/p/eHThTKTUe33rQWL5xU247rBT


Click Add EventAdd Event  to add another 
event to the skater’s registration. 
The skater will be prompted to pay 
upon logging in to Members Only. 
Remember: the skater must also be Remember: the skater must also be 
added to their respective events on added to their respective events on 
the schedule.the schedule.
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Review the Practice Ice Credits 
section for:

•	 Type - UPI, OPI and WU
•	 Max - Total amount available
•	 Purchased - sessions/credits 
purchased

•	 “Unscheduled” - sessions/
unassigned credits

Refer to the User Guide: Practice Ice 
for instructions when transferring 
credits.

Review the Payments section for 
the skater’s payment history for 
this competition.
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Jane Skater

**Skaters and coaches will receive a notification confirming the changes made and the withdraws from an event. Key officials also receive 
the notification after the close of entries. Access the Change Report to review details.**
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SKATER INFORMATION
EVENT MANAGEMENT SYSTEM (EMS) - ADMINISTRATIVE RESOURCES

Contact ProductSupport@usfigureskating.org for questions about using EMS. 2 | Page

Review the skater’s federation 
information if applicable.

Foreign Skaters

Withdraw the skater from an event by 
clicking the Withdraw button or click 
Change to edit a registered event. 

Note: An email is sent to the 
competitor to notify them of the 
withdraw or change. Refer to the 
Removed Events quick reference for 
instructions.
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 8 Click to view or manage 
skater’s music and/or PPC

LINK

LINK

https://public.3.basecamp.com/p/xg3tdtNKz1TExMDQbx6eTcCB
https://public.3.basecamp.com/p/TWXvpzjKddQ7PkuYYjqA4vTP
https://public.3.basecamp.com/p/f2y1kgFKf8UZy5Y8i67w5aaC

