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Agenda
Welcome:  

● ILLiad-Alma Resource Sharing
● NCIP Addons

Lending

Borrowing

Addons Configuration

Alma Configuration

Other items still in the works



Follow Up Sessions on Configuration
Webinars:

● Monday, March 4 at 2:00pm
● Thursday, March 14 at 1:00pm

IDS Regional User Group Meetings:

● Eastern - May 22 (Hudson Valley CC)
● Western - May 21 (SUNY Geneseo)
● Metro - May 23 (Hunter College)



                           Common Terms

•NCIP = Circulation Interchange Protocol

•Add-on = a config file and Lua file that work together to create brief bibs, place 
items on Hold, move Lending items in Alma, or renew borrowed items.

•Lua file = computer code (file) used to perform fulfillment functions.

•Config file = a file that has library-specific configurations used by the Lua file. The 
Config file looks for the Lua file name.



Lending
Lending Addon & Other Things You Need

1) NCIP/ILLiad configuration in Alma
2) NCIP Addon 
3) Barcode Field - In the Client (ReferenceNumber) 
4) IDS Logic - import barcode from ALMA into your barcode designated field



Lending Addon & Other Things You Need
5)  Barcode Printed on your Pull Slips - ensures you pull the correct Copy of an 
item (ex. think multiple copies of Harry Potter & the Goblet of Fire)



Lending Addon & Other Things You Need
6) Terms of Use for Lending in Alma.  These should be set up for you. 



Lending Workflow Comparison - Item Shipped

NOTE: The due date in Alma 
will be the due date in ILLiad



Lending Workflow Comparison - Returned



Lending: NCIP Errors
1) Why do they occur?
● Barcode missing, Barcode in wrong place, Barcode entered wrong

2)  How to fix it?

● Fix the barcode
● Update to Item Shipped (again). Note: this will throw a connection error

○ Route then from Awaiting Secondary Label Printing to Item Shipped or set up a routing 
rule to do this.

● Or Update to Returned (again). Note: this will throw a connection error
○ Route then from NCIP Error queue to Request Finished



Lending: Prepare Now

1) Get your barcode field set up for importing
2) Start importing the barcodes 
3) Add barcode field to your lending loan print 

templates



Lending Renewals

5. Select a date 
and <click> Okay



Borrowing

This portion of the presentation will discuss borrowing workflows after the add-on 
is installed, configured and made active. 

              Ben Hogben, Ithaca College Library 



              Discussions Before Implementation  
● Do you want users to check ILLiad, Alma or both to see what they have 

borrowed?
● Do you want users to be able to renew in Primo? Or, Primo and ILLiad? Or, 

just ILLiad?
● Do you want users to receive notices from ILLiad or Alma?



After Activating the Add-on:
Some items will be checked out in Alma, and some will be in ILLiad only (pre-addon):

Either:
1)Check all current items out in Alma by re-receiving with the addon (patrons will receive a notice when 
this happens; it may be a good idea to notify them ahead of time), and you will also see connection errors
Or
1)“Return” all items in Alma regardless of if they were checked out in Alma or not, and update in ILLiad as 
needed

You may want to use the “Mark in transit” function in ILLiad to ensure that items are properly returned in 
ILLiad, as needed



   Patron Benefits When Using the Borrowing Addon

•Users see all borrowed items in their Primo accounts, 
instead of checking Primo and ILLiad



         Users can also Renew Items in Primo



How Does it Work?

•When an item is received in ILLiad, Alma creates a brief bib 
record, places the item on Hold, and notifies the user.

However….

Do you want the patron notified as soon as the item is received in 
ILLiad, or wait until the item is processed?

Scan in the item when 
ready to notify patrons



              Workflow Changes using the Add-on

The borrowing add-on changes the work flow significantly. 
Once the add-on is installed and made active, the borrowing 
queue in Alma “wakes up” (i.e., are populated with requests 
from ILLiad). 

Note: staff will need the Fulfillment Services Manager role in 
Alma.
 





                      Borrowing Workflow Changes
       No longer need to use Web Circ to check out ILL materials to users

Items are checked out using Alma 

Items will still need to be moved to the “Checked out to Customer” queue 
if you plan on offering the renewal option in ILLiad



                 Determining What is Checked Out

-Run a custom report in ILLiad (Customer Notified via E-mail)

-Create a report in Alma Analytics 



               Primo vs ILLiad Due Dates

•Consider “commenting out” the due dates in ILLiad by commenting 
out that information, and add a link to Primo.



<!--tr>
<h4>Click on the Transaction Number to Renew, or <i>Request Again</i> if not renewable.</h4>
<div class="default-table">
<#TABLE name="ViewRenewCheckedOutItems" headerText="Checked Out Items" 

noDataAction="ShowMessageRow" noDataMessage="No Items">
<#TABLE name="ViewCheckedOutItems" headerText="Checked Out Items" 

noDataAction="ShowMessageRow" noDataMessage="No Items">
</div>
</tr-->

<h3 style="text-align:center">Log into your Library Account <a 
href="https://ithaca-primo.hosted.exlibrisgroup.com/primo-explore/account?vid=01ITHACACOL_V1&secti
on=overview&lang=en_US" target="_blank">here to see due dates</a>.</h3>

              The table is hidden, and a link to Primo is added



Once the Add-on is Active, Confirm that it is Working Properly

ILLiad will give a system message in the ILL request 
indicating if the add-on:
-Failed
-Worked
-No message = no communication with Alma

Additional information may be found be turning on the “Debug 
log” in ILLiad



Yay!



       Some Things to Check if...

The patron match point is critical local user = GetFieldValue("Transaction", "SSN")



                A Notice by Any Other Name

<- Alma Notice

ILLiad Notice->



                   Turning Off ILLiad Notices

                       And now, over to Tim



Borrowing: Unfilled Resource Sharing Requests
● SUNY is currently using OCLC to send resource sharing requests between 

campuses
● If a request goes unfilled within SUNY, it is very easy to send that request to 

non-SUNY libraries via OCLC 
● Sending resource sharing requests to non-SUNY libraries is not an option in 

Alma



Borrowing: Unfilled Resource Sharing Requests
● If a Resource Sharing requests goes unfilled by the Network Zone, Alma can 

send a “cannot fill” notice to the patron
● The patron could then manually submit a borrowing request via ILLiad

Or:

● Alma can send that “cannot fill” notice to an internal email account
● ILLiad’s email import feature can then automatically convert that notice into a 

borrowing request, which can then be processed by ILL staff like any other 
borrowing request



Borrowing: Unfilled Resource Sharing Requests
1. Request sent to Newtork Zone



Borrowing: Unfilled Resource Sharing Requests
2. Request unfilled by Network Zone & sent to ILLiad Resource Sharing Partner



Borrowing: Unfilled Resource Sharing Requests
3. ILLiad Resource Sharing Partner sends “cannot fill” email 



Borrowing: Unfilled Resource Sharing Requests
4. ILLiad email import feature converts email into borrowing request



Borrowing: Unfilled Resource Sharing Requests
5. Awaiting User Verification (if necessary)



Primo “My Library Card” 



Configuring ILLiad Alma Integration
Borrowing & Lending vs. Lending Only

● Borrowing integration requires that users have the same ILLiad & Alma 
usernames

● Libraries can opt for lending only if ILLiad & Alma username matching is an 
issue

Requirements:

● Access to ILLiad Customization Manager
● Permission to save files to C:\Program Files (x86)\ILLiad\Addons
● Alma Roles:

○ General System Administrator
○ Resource Sharing Partners Manager
○ Fulfillment Services Manager



Configuring ILLiad Alma Integration
Borrowing & Lending:

1. Install the Alma NCIP Client Addon
2. Create an ILLiad Resource Sharing Partner
3. Create a Rota Template
4. Create a Rota Assignment Rule
5. Create a Send Borrowing Request Rule
6. Configure the ILLiad Email Import Feature
7. Configure Allowed Email

Lending Only:

1. Install the Alma NCIP Lending Only Addon
2. Create an ILLiad Resource Sharing Partner



Installing the Alma NCIP Client Addon
Documentation: https://slcny.libanswers.com/faq/260720

1. Download addon from SLC FAQ page
2. Save addon to C:\Program Files (x86)\ILLiad\Addons 
3. Configure addon in ILLiad client
4. Restart ILLiad client

Things to keep in mind:

● This is a client addon, so it must be installed at each PC where ILL requests 
are processed

● Multiple version of these addons exist, so be sure to use the versions 
available from the SLC FAQ website

https://slcny.libanswers.com/faq/260720


Installing the Alma NCIP Client Addon
Borrowing & Lending addon settings:



Installing the Alma NCIP Client Addon

Lending Only addon settings:



Creating an Alma Resource Sharing Partner
● An NCIP Resource Sharing Partner is needed to receive NCIP messages 

from ILLiad and send emails to ILLiad 

Documentation: https://slcny.libanswers.com/faq/260794

1. Navigate to Fulfillment | Resource Sharing | Partners and click the Add 
Partner button

2. Enter required information in General Information tab
3. Enter required information in Parameters tab

https://slcny.libanswers.com/faq/260794


Creating an Alma Resource Sharing Partner
General Information:



Creating an Alma Resource Sharing Partner
Parameters:



Creating an Alma Resource Sharing Partner
Parameters (continued):



Creating a Rota Template
● A Rota is Alma’s equivalent to a Custom Holdings Group
● We’re essentially creating a Custom Holdings Group for the ILLiad Resource 

Sharing Partner

Documentation:  https://slcny.libanswers.com/faq/260795

1. Navigate to Fulfillment | Resource Sharing | Rota Templates and click the Add 
Template button

2. Enter required information in General Information tab
3. Select the ILLiad Resource Sharing Partner in the Template Members tab

https://slcny.libanswers.com/faq/260795


Creating a Rota Template
General Information:

Template Members:



Creating a Rota Assignment Rule
● Rota assignment rules allow us to arrange Rotas into Alma’s equivalent to 

Custom Holdings Paths
● This Rota assignment rule is need to assign resource sharing requests not 

filled by the Network Zone Rota to the ILLiad Rota

Documentation: https://slcny.libanswers.com/faq/260796

1. Navigate to Configuration Menu | Fulfillment | Resource Sharing | Rota 
Assignment and click the Add Rule button under Institution Rules List

2. Give the Rota Assignment Rule a Name
3. Add Input and Output Parameters

https://slcny.libanswers.com/faq/260796


Creating a Rota Assignment Rule
Input and Output Parameters:



Creating a Send Borrowing Request Rule
● Needed to actually transmit the request to a partner in the assigned Rota

Documentation: https://slcny.libanswers.com/faq/260797

1. Navigate to Configuration Menu | Fulfillment | Resource Sharing | Sending 
Borrowing Request Rules and click the Add Rule button under Institution 
Rules List

2. Give the Send Borrowing Request Rule a name
3. Add Input and Output Parameters

https://slcny.libanswers.com/faq/260797


Creating a Send Borrowing Request Rule
Input and Output parameters:



Configuring the ILLiad Email Import Feature
Documentation: https://slcny.libanswers.com/faq/260788

1. Create email account to be used by email import feature
2. Create required customization keys in ILLiad Customization Manager
3. Configure Email Import mapping table
4. Set EMailImportActive key to Yes
5. Restart ILLiad System Manager

Things to keep in mind:

● The email import feature will convert every email in inbox into an ILLiad 
request, so do not use this email account for other purposes

https://slcny.libanswers.com/faq/260788


Configuring the ILLiad Email Import Feature

Customization keys:



Configuring the ILLiad Email Import Feature

Mapping table:



Configuring an Allowed Email
Documentation: https://slcny.libanswers.com/faq/260790

1. Add email account to be used by ILLiad email import feature to list of allowed 
emails in Alma

https://slcny.libanswers.com/faq/260790


Things we’re still working on

● Borrowing Renewals
● Multi-volume check-out on both Borrowing & Lending Side



Questions?


