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Khado Sat Cong Bang Ky Thuat S6 Toan Tiéu Bang Massachusetts

Massachusetts Broadband Institute (MBI) rat mong dugc lang nghe y kién clia quy vi vé trai nghiém cta quy vi trong
qua trinh ti€p nhan va sr dung dich vu internet! Cudc khdo sat nay hoan toan &n danh va can dugc mot ngudi trong
moi hd gia dinh hoan thanh. Phan héi cia quy vi rat quan trong dé hiéu dugc nhirng rao can déi véi viéc truy
cap internet, kha nang chi tra va tiép nhan dich vu nham giap thu hep khoang cach ky thuat sé. Xin cdm on
quy vi da danh thai gian tham gia.

Phan 1: Vui long tra 167 nhirng cau héi sau day.

1. Xin cho biét ma zip cta quy vi?
2. Quy visong & thanh pho nao cda Massachusetts?
Quy vi c6 dich vu internet & nha minh chi?

(1 €O - Vuilong chuyén sang Phan 2 bén dudi
[] KHONG - Vui long chuyén dén Phan 3 (14t trang nay 1én)

Phan 2: Vui 16ng chi tra 1i cac cau héi sau néu quy vi CO THE két néi dugc véi internet tir nha.

3. Nha cung cap dich vy internet clia quy vj la don vi nao?

4. Quy vj c6 loai hinh dich vu internet nao & nha? Vui long danh dau tat cad cac muc phu hgp.
[l Goidirliéu cho dién thoai théng minh, diém phat [l Quay sé internet

séng hoac may tinh bang ] Internet vé tinh

[] K&t néi hitu tuyén tai nha (cap, cap quang, DSL, v.v.)

5. Dich vu internet tai nha clia quy vi hoat déng tot ra sao?
[l D tét d€ dap ing nhu cau cla gia dinh toi (1 T6i khéng biét
[] Khéng du tét dé dap ing nhu cau cla gia dinh téi

6. Dich vu internet tai nha cia quy vi c6 di kem véi cac dich vu khac nhu dién thoai hoac TV khong?
e
[l Khoéng

7. Quy vi trd bao nhiéu tién cho internet méi thang? $
8. Quy vi gap kho khan thé nao khi tra tién héa don internet?
[1 R&tkho khan [] Khéng quéa kho khan
'l Hoikho khan 1 Khéng khé khan chat nao
9. Quy vi dad nghe noi vé Chuong Trinh K&t NGi Hop Tui Tién (Affordable Connectivity Program, ACP) nham cung cap dich vy
internet gidm gia cho cac ho gia dinh cé thu nhap thap chua?
Llco
[l Khoéng
(1 T6i khéng biét
£3é’ biét thém théng tin va dé tim hiéu xem quy vi c6 du diéu kién tham gia ACP hay khéng, hdy goi cho Trung Tam Hé Trg ACP cla
Uy Ban Truyén Théng Lién Bang: 877-384-2575.
Khi hoan thanh, hdy chuyé&n dén phan 4 bén duéi.



Phan 3: Vui 1dng chi tra 13i cac cau héi sau néu quy vi KHONG THE két néi internet & nha.

10. NE&u quy vj khdng co dich vu Internet trong nha thi ly do la gi?
(] Khéng c6 dich vu nay trong khu vuc cla téi (] T6i khong c6 du tien d& mua hodc khéng cé thiét bj
] Dichvu qua dat dé sir dung Internet

| Téilol&ng vé quyén riéng tu hodc su an toan trén L T6i khong mu6n/khong st dung Internet.

mang (]  Khéac (vui long ghi rd) :
[] T6i cdm thdy khong tu tin trén khéng gian mang
Internet hoac str dung cac cong cu truc tuyén

11. NE&u quy vi khdng cé Internet & nha, thi quy vi sé str dung Internet & dau? Vui long ddnh dau vao tat ca cac cau tra 16i phu hop.

Tai noi lam viéc (] Tai mot khoéng gian cong cdng nhu cdng vién hodc

Tai nha cla ban bé hodc ngudi than trong gia dinh toa nha clia chinh phu

Tai trudng hoc, trudng cao dang hoac dai hoc Ll Trén phuong tién giao thong cong cong

(] T6i khong thudng xuyén truy cap Internet & nhimng

Tai thu vién hoac trung tdm cong dong : ) |
dia diém nay hodc bat ky dia diém nao khac

(0 O I B B

Tai cg s& kinh doanh nhu nha hang, quan ca phé
hoac hiéu sach (vi du: McDonald's, Taco Bell,
Starbucks, v.v.)

Khi hoan tat, hay tiép tuc phan 4 bén duéi.

Phan 4: Tat ca nguoi duwgc hdi nén tra 1o nhirng cau héi nay.

12. T&t cd moi ngudi trong ho gia dinh quy vi c6 quyén truy cap vao cac thiét bi may tinh can thiét dé dap ing nhu cau sir dung
Internet hang ngay khéng? (May tinh, dién thoai thong minh, may tinh bang hoac cac thiét bi ho trg Internet khac)?
lco

[l Khéng

13. Quy vi thudng str dung cac thiét bi nao sau day dé két néi vai Internet? (Panh ddu tit cd cac cau tra 16i phu hgp)
(] pién thoaidi dong [] May tinh bang (hoac thiét bj tuong tu)
(] May tinh dé ban [l Loai thiét bi khac (vui long ghi ré) :

(] May tinh xach tay
14. Quy vi c6 kha nang chi trad bao nhiéu dé cé6 mét chi€c may tinh xach tay hodc may tinh dé ban?

Ll $0-50 L] $150-250

] $50-100 ] $250-500

] $100-150 "] Hon $1,000
15. Quy vi €6 thé thudng xuyén str dung Internet cho cac hoat dong truc tuyén khong?

loco

[l Khoéng

16. Vuilong danh gia muirc do khé khan clia quy vi khi str dung Internet cho cac hoat déng dudi day. (D& dang, Khong dé dang,
Kho)

Dé dang Khéng dé dang Khé
Tim viéc lam va ndp don xin viéc n n [
Cac dich vu cham séc sirc khoe hoac [ [ N
chdm séc sirc khde tur xa
Tham gia vao céng dong dia phuong clia 0 0 ]
quy vi
Tim kiém trén Internet néi chung 0 0 ]
Thoéng tin vé phuong tién di lai 0 0 ]
Tim kiém va/hoac nép don xin cac phic 0 0 ]
loi hodc hé trg cho quy vi va gia dinh quy
vi




17. Né&u quy vi khdng c6 quyén truy cap Internet thudng xuyén, thi quy vi muén st dung Internet vao viéc gi nhat néu cé thé?

[l Tim viéc lam va ndp don xin viéc [] Théng tin vé phuong tién di lai

[l Cacdich vu cham séc strc khde hodc chdm séc strc (] Tim kiém va/hodc ndp don dang ky quyén lgi hodc
khée tlr xa hé trg cho quy vi va gia dinh quy vi

(1 Tham gia vao cdng déng dia phuong cla quy vi [] Hoat ddng khac

[l Tim kiém trén Internet ndi chung (1 T6i khong muén sir dung Internet thudng xuyén

18. Quy vi quan tam dén hinh thirc ho trg vé k§ nang ky thuat s6 nao nhat?
[] Caclép hoc truc ti€p (] Hb trg truc ti€p tlr mét ngudi ban hodc gido vién
(1 Cacldp hoc tryuc tuyén [] M6t chuong trinh dao tao theo hinh thirc tu lam

19. Quy vi c6 lo ngai vé sur an toan trén mang Internet khéng?

(] R&tlo ngai [] Khoéng qué lo ngai

]

[l Hoilo ngai Hoan toan khéng lo ngai

20. Quy vi lo ngai vé diéu gi nhat? (Chon tat ca cac cau trd 16i phu hop)

(] Té6ilo rang dix liéu cla tdi c6 thé bj danh cap hodc (] T6ilo rang toi hoac ngudi than cé thé bi qudy réi
s&r dung ma khong cé sy déng y cla toi hodc nguogc dai truc tuyén
(] T6ilo rang toi hodc ngudi than cé thé bi lira dao 1 Khac (vui long ghi rd) :

[] T6ilo rang toi c6 thé bi theo ddi hoac gidm sat

21. Quy vj c6 biét cac cong cu hoac tai nguyén quy vi cé thé dung dé dam bao an toan truc tuyén khong?

[l o, tdi co cac cdng cu va tai nguyén ma tdi dung dé (] T6i biét cac cdng cu hodc tai nguyén dé dam bao an
dadm bao an toan khi truc tuyén toan khi truc tuyén, nhung chiing khong hiéu qua
L1 Khéng, toi khdng biét bat c&r cdng cu hoac tai VGi toi
nguyén nao dé dam bao an toan khi truc tuyén (]  Khéac (vui long ghi rd):

22. BGivai quy vi, cac dich vy truc tuyén cda chinh phl nhu céng théng tin phuc lgi, dich vu RMV hodc thanh toan gidy phép hay
vé phat c6 thé truy cap dugc & mirc dé nao?

[] R&tdétruycap [1 Khéng dé truy cap
(] Hoidé truy cap [] Hoan toan khoéng thé truy cap
23. Khi quy vi da sir dung céc dich vu tryc tuyén cla chinh phd nhu cong thong tin phic lgi, dich vu RMV hodac thanh toan gidy
phép hodc vé phat, cac dich vu nay hoat déng hiru ich nhu thé nao déi véi quy vi?
[l R&tt6t [] Khong t6t 1dm
[l Hoitét [] Hoan toan khong t6t

Khi hoan tat, hay tiép tuc phan 5 bén dudi.



Phan 5: Tat ca ngudi duoc hdi nén tra 1&i nhirng cau héi nay. Ching téi sé thu thdp thdng tin nhan khdu hoc dé cé
thé ddm bdo dai dién cho tdt cd cdc khu dan cu, thj trdn, thanh phd va cdc nhém dan sé trén khdp Commonwealth.

24. Quy vi dugc bao nhiéu tugi?

25.

26.

27.

28.

29.

30.

] 18dén24 ] 60dén74

] 25dén34 L] 75 tuditrd 1én

[l 35dén44 (] Khéng muén tra |oi
] 45dén59

Ban dang gidi cda quy vi la gi?

L] N [ Giditinh linh hoat
[l Nam [l Khéac

(1 Phi nhi nguyén (] Khéng muén tra loi

C6 bao nhiéu ngudi, bao gdm ca quy vi, hién dang séng trong ho gia dinh cta quy vi? (Luu y: M6t hé gia dinh dugc dinh nghia
la tdt cd nhitng ngudi hién dang & trong ngbi nha noi quy vi sinh séng).
B 16
o7
[l 8trdlén
[

Khong muén tra 15

O OQdno

2
3
4
5

Cé bao nhiéu tré em dudi 18 tudi hién dang s6ng trong ho gia dinh ca quy vi? (Luu y: Mét ho gia dinh dugc dinh nghia Ig tdt
c@ nhiing nguoi hién dang & trong ngdi nha noi quy vi sinh séng).

o 0 4

B 'l 5trdlén

a2 [l Khéng muén tra |oi

3

Cép trudng hoc cao nhat quy vi da hoan thanh hoac bang cap cao nhat quy vi da nhan dugc la gi?

[] Chua hoc cap ba hodc chua hoan thanh cép ba [] Bang cao dang hoac dai hoc bén ndm/bang clr
(Lén dén I6p 9-11 hodc Lép 12 ma KHONG cé bang nhan (vi du: BS, BA, AB)
tot nghiép) ] B&ng sau dai hoc hodc chuyén mén, bao gdm bang

[] T6t nghiép trung hoc phé théng (Ldp 12 véi bang thac si, tién s, bang y té hodc luat (vi du: MA, MS,
tét nghiép hoac chirng chi GED) PhD, MD, JD)

(1 Banglién két hai ndm tr mét trudng cao dang hodc [l Khéng muén tra |oi
dai hoc

Quy vi ¢ phai la ngudi géc Tay Ban Nha, La-tinh hay Tay Ban Nha, chang han nhu ngudi Mexico, Puerto Rico hay Cuba
khoéng?

Llco

[l Khéng

(] Khéng muén tra loi

Muc nao sau day mé ta dung nhat chiing téc cda quy vi? (Chon tat ca cac muc thich hop)

[l NgudiDa Trang hay Cap-ca [] Ngudi bdo Thai Binh Duong/Ngudi Ban bia Hawaii
[] Ngudi Da Ben hodc Ngudi My gbc Phi [] Chung toc khac (vui long ghi rd)

[ Ngudi Chau A hodc Ngudi My géc A [ Khéng muén tra 16i

[] Ngudi My Ban Bia/Ngudi My Da D&/Ngudi Ban Bia

Alaska



31.

32.

33.

34,

35.

36.

37.

38.

Quy vi 6 thudc nhém Ngudi Ban Bia Bac My, Ngudi Ban X hoac Bé Lac khéng?
[l co (] Khéng muén tra |oi
[l Khéng

Téng thu nhap ho gia dinh hang ndm clia quy vi tir tat cd cac ngudn va trudc thué |a bao nhiéu?

"] Dudi $22,000 ] $45,000 dén $52,999
(] $22,000 dén $29,999 (] $53,000 dén $59,999
] $30,000 dén $36,999 '] $60,000 tr& 1&n

[] $37,000 dén $44,999 [ Khéng muén tra 16

Quy vi cé xac dinh minh la ngudi khuyét tat khong? (Luu y: Khuyét tdt duoc dinh nghia la tinh trang suc khée thé chdt, cdm xdc
hodc tém than gy ra cdc han ché vé hoat déng hodc gidi han khd ndng tham gia day da & truong hoc, noi lam viéc, & nha hodic
trong céng dong).

] co
[l Khéng
(] Khéng muén tra |oi

Néu quy vi xac dinh minh la ngudi khuyét tat, quy vi cé gap khd khan trong bat ky linh vuc nao sau day khong? Vui long danh
dau tat ca cac muc phu hop.

[1 Kha nang nhin thdy ngay ca khi deo kinh (] Ty chamséc

[] Kha nadng nghe dugc ngay ca khi dung may trg (] Kha nang giao tiép, vi du hiéu dugc hodc dugc
thinh ngudi khac hiéu rd

[] Kha nang budc di hoic leo tréo [l Khéng muén tra |oi

[] Kha nang ghinhd hodc tap trung (] T6i khong xac dinh minh 1a ngudi khuyét tat

Quy vj c6 xac dinh minh la thanh vién cda cdng dong LGBTQIA+ khdng?

loco

[l Khoéng

[ Khéng muén tra 16

Quy vi c6 ting phuc vu tai ngl trong Luc Lugng Vi Trang Hoa Ky khong?

lco

'l Khéng

[ Khéng muén tra 16

Quy vi cé dang séng trong nha & gia ca phai chang? (Luu y: Nha & gid cd phdi chdng duoc dinh nghia la nha & duoc co quan
qudn ly gia cu trg cdp, chi trd qua phiéu gidm gid hodc trong toa nha do don vi phdt trién tu' nhan van hanh.)

Llco

[l Khéng

(] Khéng muén tra |oi

Quy vj da nghe vé cudc khdo sat nay tir dau? Vui long danh dau tat cd cac muc phu hop.

] TU trang web cla chinh phd, danh sach email, to ] TU trang web, danh sach email, t& roi hodc cach
roi hoac cach ti€p can khac ti€p can khac cla mot té chirc
[l Tuban bé, ddng nghiép hodc ngudi quen (] Khé&c (vui long ghi rd)

[l T mbt cudc hop cong ddng, diém tu hodi cong dong
nhu thu vién hoac trudng hoc hodc té chirc dia
phuong khac

Xin cam on quy vi da tham gia cudc khao sat!

Cau tra 1o chia quy vi sé gitip dinh hinh cac chinh sach cdia Massachusetts cling nhu phan bé ngan quy trong tuong
lai @& thu hep khodng cach kj thuat s6 cho tat ca cu dan cua tiéu bang. Néu quy vi mudn tim hiéu thém, vui long
truy cap https://broadband.masstech.org/.



https://broadband.masstech.org/

