
 

 
 

Newsletter highlighting features, tips and best practices for individuals using Event Management System. These 
were originally sent to LOCs that have used or are using EMS as well as current U.S. Figure Skating Board of 
Directors.  
 

2024 Calendar Year 

• March 2024 (click here to view) 
o Selecting Events in Competition Setup 
o Registration for Multiple Partnered Events 
o Practice Ice Session Changes 

• April 2024 (click here to view) 
o Changing a Registered Event 
o Adding an Event to an Existing Registration 
o Using Practice Ice Groups 

• May 2024 (click here to view) 
o Using the Merchandise Category 
o Verifying All Skaters are Assigned to Events 
o Processing Additional Charges 

• August 2024 (click here to view) 
o Roles and Access to EMS 
o Financial Reports 
o Adding Events to Completed Registrations 

• September 2024 (click here to view) 
o Creating your competition announcement 
o Practice ice purchase pathways 
o Getting started with EMS 

• October 2024 (click here to view) 
o Checking in Participants with EMS 
o EMS Troubleshooting - Skater Cannot Select Practice Ice Session 
o Announcing Your Competition to Past Participants 

• November 2024 (click here to view) 
o NEW! Specialty Events 
o EMS Troubleshooting - Change Events 
o Handling Team vs Singles, Pairs and Dance Registrations 

 

2023 Calendar Year 

• February 2023 (click here to view) 
o Notification: Reminders - How to Use and Best Practices 
o Notification: Documents - How to Use and Best Practices 
o Product Documentation 
o NEW! Enhancements to the Schedule for Team Competitions 

• March 2023 (click here to view) 
o Practice Ice: Groups - How to Use 
o Event Selection: Merchandise - How to Use and Best Practices 
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https://info.usfigureskating.org/ems-insider?ecid=&utm_campaign=EMS%20Insider&utm_medium=email&_hsenc=p2ANqtz-91kl_6Tn96bd6fHIaLZrJ00lhDhiDmFEKIj81q3W_lnoxrEKE11xQbFv-2f13-RtviHrfk_EPNsqkKv8rjkN3FFXNVyBZrCCrBq1DYd7K3RDt5AV0&_hsmi=2&utm_content=2&utm_source=hs_email
https://info.usfigureskating.org/ems-insider-april-2024
https://info.usfigureskating.org/ems-insider-june-2024
https://info.usfigureskating.org/ems-insider-august-2025
https://info.usfigureskating.org/ems-insider-1?ecid=&utm_campaign=EMS%20Insider&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8STURE844VdfirmB0g1lCz7eJRFu8zo2e-R3lmneyZSTw9Jcmv7szTYEUQrh5JKI0V1h6Q
https://info.usfigureskating.org/ems-insider-october-2024?ecid=&utm_campaign=EMS%20Insider&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-83w03in31qqW94wxXQ4nb0HUXUL_5Q1zOSB_w7Dmud4flDaspFBISfspbjMViPVlCdqMKs
https://info.usfigureskating.org/ems-insider-2?ecid=&utm_campaign=EMS%20Insider&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-87QkijnTCOQVMl6JB76kD4-BBNVzsSrKqiT74pA8J9cnr4WdFAiruV2IJL_4CQg9D9NxRj
https://info.usfigureskating.org/ems-insider-february-2023?ecid=ACsprvvuB2GfPA0rFybL_A2eKHGdDB4fa2s21H_cB30h6ShOiadYrVKfig0_wtT549voKSnHABRK&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=245832297&_hsenc=p2ANqtz-9Y7KbrRckilFvBjEKFZnDMKpqZmS3vzoDNPVUlPei75fc5-6wBwMuHC_jgw7doQGcrV4JoIU1IAdWKTL_hBjDamxMz74y7Wdfuxi5st4iDW-YgljI&utm_content=245832297&utm_source=hs_email
https://info.usfigureskating.org/e3t/Ctc/OQ+113/cYlcQ04/VWMlPD5zWyNcW79Rw309921QlW8DFYQL4YQbxxN9fbG8X5nCVhV3Zsc37CgSLnN6l_R9DcvM0MW5VZZkb4hbF8yW7WkfzR59TYDyW18G3Bl7FXQflW1L-QqR4vggD5W8-vXrs1HgdDyW89mPpY3YwK08V_pRKp916NfdW7tKCrl5PyV9dW55Jjyr7YymYrW1LGSJ53LxYZ0W84vDGG6bzF6DW2h1D4D6JM1ZtW34dMf78g_KHPN3tXk9CDJ9BmW3crl-D5n-vshN8ny9nmPnq4xVh_vqp8x4LDwW8kynt42gQtJnW3j9FRd1ZKHGgW7jTBt412nYpkW90HGFD80ns8LW70PTkg8S6vWPW3dx3Vy6xg9bxW1s7JZp3pG81LW5Dznw-5TzcmYW1kryMH5VGvP4W3drHVC4YM1sSW4wWNx73SqxQnW28RfJY4FqvWnN7Z1zY9_FdN_W5rbQGP7SNmWSW60Hvr21-KTmVW4nWH9X7qh4syW7hnmFJ73MTM8W3VZd2_1d6y6Y3k9R1


 

• April 2023 (click here to view) 
o Managing Entries and Officials 
o All Things Practice Ice 
o Schedule Management 
o Reports, What is at My Fingertips 

• May 2023 (click here to view) 
o Manual Schedule Creation 
o Template Schedule Creation 
o Assigning Competitors to Events 
o Practice Ice Sales Windows 

• July 2023 (click here to view) 
o Skater Requirements: Membership in the New Season 
o Medical Registry Requirement 
o Waiver Requirement 
o Coach Compliance for the New Season 

• August 2023 (click here to view) 
o Skating Partners and the Competition Portal 
o Competition Financial Management 
o Onboarding with Success 

• October 2023 (click here to view) 
o Updates to Stripe Accounts for Competitions 
o National Excel Series and National Solo Dance Series Applications 

• November 2023 (click here to view) 
o NEW: Aspire Levels 
o Updating Your Competition Announcement 
o Help and Resources 

 

2022 Calendar Year 

• January 2022 (click here to view) 
o Official’s Management 
o Schedule – creating your competition schedule 
o Team Schedules – document upload 
o Competition Setup / Discipline updates 

• February 2022 (click here to view) 
o Competition Sanction – creating an announcement 
o Competition Sanction – how to apply 

• March 2022 (click here to view) 
o Reminders for series hosts 
o Contacts and how to access EMS 
o Add/Change Event 

• April 2022 (click here to view) 
o Practice Ice Groups 
o Practice Ice options 

• May 2022 (click here to view) 
o New Feature: Add Skater or Team Registration 
o Problem Solving: Removing an Event from Event Selections 
o Notifications/Reminders 

• June 2022 (click here to view) 
o Coach Compliance: Compete USA and Introductory Levels 
o Skater Requirements: Membership in the New Season 

• July 2022 (click here to view) 

https://info.usfigureskating.org/ems-insider-april-2023
https://info.usfigureskating.org/ems-insider-may-2023
https://info.usfigureskating.org/ems-insider-july-2023
https://info.usfigureskating.org/ems-insider-july-2024
https://info.usfigureskating.org/ems-insider-august-2024
https://info.usfigureskating.org/ems-insider-october-2023
https://info.usfigureskating.org/ems-insider-january-2022?ecid=ACsprvs6L1_A4TQx0fA-7T0-2ta5bvCnaKM63evBGw6f0_3_CNm7cQPT7FCW3wnJfJ6LKonpQrw6&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=207495958&_hsenc=p2ANqtz--y09gFnpEXLiC2Xx36DbVwyejJx6BygVAk89ba659EXMDyPzLSDl7r_fLeSApfTFGlXxvj53kd_WT7OHPXHDDcdtCuThnut_xyLr43-3U7-r-m9EY&utm_content=207495958&utm_source=hs_email
https://info.usfigureskating.org/ems-insider-february-2022-1?ecid=ACsprvtUPEeXvTE4bwdNKOUo4XOB4MrgHsBYSNmRyGnzw09tGtwf7qLZhteXzbQ3-D7dV-A7QIpR&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=207496597&_hsenc=p2ANqtz--Dise0Fe7khH8mVR4h6uXq7hP7Nl1Boym2WY7ZZ40ihFYofXhGscc5h6P_oaBdN6F8MHgxpi5XAoJ1-849Cet4Pdo-6fxYATdPbcl-g9oM9M8S3j8&utm_content=207496597&utm_source=hs_email
https://info.usfigureskating.org/ems-insider-march-2022?ecid=ACsprvtHR57MSN1l3kLDrBET1B_rgeG9omIsVwC1dOZWtxp-R-2FbkMPYZyvnzVjDsn_7Y-lo1Ii&utm_campaign=EMS%20Insider&utm_source=hs_email&utm_medium=email&utm_content=208341453&_hsenc=p2ANqtz-9zAv1dMtMFvtTJFrC8WFWm9aQ2-o6mwgQrTVDDogd_Ik7KYkPwQwbjktcPaK9X0IqMLOT1UDo1xe0_U9WkRNAwa4ikrrp8DIBDc3NL8M7I2BNzkdI
https://info.usfigureskating.org/ems-insider-april-2022?ecid=ACsprvtWhqANEdDP3YF2jutXBh9NGWufvprA1vHCIW7WZ9H0gMFaCXMeqL8EUEF3m7tzk950FJRp&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=214304852&_hsenc=p2ANqtz--IYVzlciOgN1Nh1W2fzCjqc-lFbnP0r5tnSpMfJIx2xFZGDsz0vRChdXdHwERgt7VBMSDxvrx-KFR1MoKzmW-9alONTrMYOTSA-cSxCppLCwd7YAc&utm_content=214304852&utm_source=hs_email
https://info.usfigureskating.org/e3t/Ctc/OQ+113/cYlcQ04/VWP-TV7FZyG7W2thZS34DfBLCW6mk3Cf4KLSKgMNrWmZ5nCVhV3Zsc37CgPk5W7D1jdp4fNsWrVQTMys2SMghcVzlRrd43kQbgW2fv3TR7W3nX3W35QkZT9fWYN5W1sbMYs2D0Z6PW1FLV_g5cfB2KVlyLfc5MJjfTW8zfqWm8t-llGW1Nv_h05H9dxSW1CH0td5j0RJbW1fCJNW98wH-nW8XXXQH3sbkJ1W5832zP28j1_JW5dxB552c6Cg0W1YhbwK11MFsDW5YDhMv8FGRB7W2C7FY53ZTx5_VJ-BTk2fkSs7W4xvdlG8Dtd71W2_V_-78V9C14W7HH6h01d2GfZW7vWt5h4QpXQYW1DGB2z5KY7NvW7PmtPf3pNNjMW2YRjLw2jRFVFW89B8RK3FRL3PW8z9fl54bFd0VW3h4Ps48wnW8jW1DsqPK4KLM-jW2Vl-kt4XfJS1W2mXT4p3Qpd40W1WPcDd3kkJRYW6wKjFg4SvQ5PW2hLfsJ3QCPH2W6sJ4r976mndB28Z1
https://info.usfigureskating.org/ems-insider-june-2022?ecid=ACsprvtgHgt8hNecVTf-XJ8OteOE-_6RRxoQjEvOS4OACd9yEHT7s7yfqser7pfLEjLnnkMZ7QQ4&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=217931847&_hsenc=p2ANqtz-_OzkXvXFivtKeio1kVTJptpxUvaNZVa-VjGUvtjcqxZ89lftAfhDh8f2hChoCWsveOp5PnRDngT5hQNqJ5QsWS1Sv_oUqN0W_yc46CKhh2drzH02A&utm_content=217931847&utm_source=hs_email
https://info.usfigureskating.org/ems-insider-july-2022?ecid=ACsprvu6BK_oiPFHQigz2JqQWlhymc2jISKJueW4rb-VUMAZrlWD8_z_9bbcc1oslinc18PgxZ2L&utm_campaign=EMS%20Insider&utm_medium=email&_hsmi=221278272&_hsenc=p2ANqtz-_pdoDnVPx_cyeMMXMMV8bJ_T4vW3oRlbRsImP-rA83U69mUtY_AXkuG0nFb9IzE6RHi5YilffbRg6oTRkKu7BFWfq4YkasWKd0y3PB8B4rK1LaNto&utm_content=221278272&utm_source=hs_email


 

o Check-in Updates: Medical Registry and Emergency Contact 
o Music and PPC Deadlines Have Passed, Now What? 

• August 2022 (click here to view) 
o Financial Reports 
o Best Practices: Practice Ice 
o EMS Webinar Series: August & September Sessions  

 

• September 2022 (click here to view) 
o New Event Options 
o Practice Ice Packages 

• October 2022 (click here to view) 
o Onsite Documentation: Check-In Steps, Outstanding Items, QR Codes 
o Added Event: Participant Add vs. LOC Admin Add 
o Series Applications Available for LOCs 

• November 2022 (click here to view) 
o Event Pricing 
o Available tool for Ice Monitors 

• December 2022 (click here to view) 
o Scheduling Events: Manual and Import Methods 
o Adding Skaters to Events 

 

2021 Calendar Year 

• July 2021 (click here to view) 
o Skater Membership – new season 
o Notifications/Reminders 
o Competition Portal – quick access items 
o Onsite Check-In – outstanding fees 

• September 2021 (click here to view) 
o Search Competitions & Competition Portal view 
o Competition Contacts – how to manage 
o Music & PPC – who has access? 
o Competition Schedule – results & combined events 
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