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Bruxelles Formation

French speaking public service 
for professional training in 
Brussels

• 300+ Training Programs, 12 
training centers

• Managing all professional
trainings in Brussels

• Partner in certifications

• 2022
• 14.654 job seekers

• 7.225 workers



efp – Training Center

• Alternate theorical education and pratical training in a trade at a 
compagny

• 90 Vocational Training Programs • 3 Programs
• Apprenticeships

• Adult

• Lifelong Learning



Webinar structure

• Digcomp-related materials and tools

• Analysis of the training provision in light of the DigComp framework + 
next steps in integrating the DigComp reference framework - efp

• Creation and implementation of positioning tests to assess basic 
digital skills – Bruxelles Formation

• Key Take aways

• Q&A



39 %

16-74 ans 2022

Baromètre de l’inclusion Numérique (2022)

https://kbs-frb.be/fr/barometre-inclusion-numerique-2022


46 %

16-74 ans 2022

Baromètre de l’inclusion Numérique (2022)

https://kbs-frb.be/fr/barometre-inclusion-numerique-2022


Start Digital

• 2020-2022 

• Multi-partner project including largest training providers in vocational 
training in French-speaking Belgium. 

• This project aimed :
• Raise the level of acquisition of transversal digital competences (based on 

DigComp);

• Set up a reinforced collaboration between the training structures to promote 
the diversity of the teaching approaches, to mutualize the tools and to 
support the teams.





Digcomp-related materials
and tools



Digcomp related materials

1) Training Framework

2) Comprendre Digcomp 2.1 & 2.2

No materials available in french

Foundations for all following actions 



Training Framework (DigComp 2.1) 

Document each competency in a training framework that can be used by 
teachers/training designers



Title

3 proficiency level

SkillsKnowledge





Feedback

• Useful for curriculum design

• Needs to be updated

• 3 levels of mastery for each exemple

General

Difficult to understand – needs to be contextualised for trainers



ComprendreDigComp 2.1

Making DigComp easier to understand 
for educational staff (in French)

For Each Competencies:

- Description of the competency

- Related tools

- 3 examples based on private life

- 3 examples based on professional life



www.ComprendreDigComp 2.2 - Website



ComprendreDigComp 2.2 - Website

March 2023

• Website Advantages

• Modularity

• Easy to update

• Responsive and user-friendly

• PDF



250 Examples and Use Cases from 
DigComp 2.2 in French



Popularizing

• Use a simple langage

• Start with an action verb

• Rewrite examples that are not specific 
enough



Data

• 458 users since launch



Analysis of the efp’s current 
training provision in light of the 
DigComp framework



• Vocational Training Program ➔ Self-employed / employed

• Each learner who completes a training program should have basic 
digital skills

• DigComp Project ➔ 2 steps :

Objective

Step 1

Training Program 
Analysis

Step 2

Digital Competencies
Integration



STEP 1

How we analyzed our training offers in 
light of the DigComp framework ?



Step 1 : Training Offerings Analysis

• Started in January 2020

• DigComp Framework 2.1



Step 1 : Training Offerings Analysis

• Training Curriculum Document
• Courses description

• Content 

• Learning objectives 

• Etc.



Step 1 : Training Offerings Analysis

• Training Curriculum Document
• Learning Objectives
• Hours / Course
• Professionnal Competencies
• Knowledge, Skill, Attitude

➔Objective analysis

• DigComp 2.1
• 0 - Not covered
• 1 - Foundation
• 2 - Intermediate
• 3 - Advanced



Step 1 : Global Overview



Step 1 : Trends
Least popular

Most common



Step 1 : Benefits

• Global view of the state of development of digital competencies

• Identify the digital competencies that are least popular in our 
programs to create educational resources

• Raise awareness among educational advisors



STEP 2

How do we integrate digital skills into 
our training programs? 



Step 2 : Integrating digital skills into our 
training programs

• No creation of new “digital" course

• Integrate the digital competencies from DigComp
directly into our training curriculum documents

• Advantages :

• Digital skills are directly linked to job-related professional skills

• Practice their digital skills several times 



Step 2 : Integrating digital skills into our 
training programs

DigComp 
Competency

Activity Idea

Job 
Competency



Step 2 : Work in Progress

• Still work in progress

• Integration into a few training programs

• Need to support trainers

Orientation

Training
Coaching

Resources
Creation



Digital skills test
Creation and implementation of positioning/placement tests to assess basic digital 
skills



3 Projects

• Bruxelles Formation staff

• Test job seekers

• Test our trainees



3 Projects

• Bruxelles Formation staff

• Test job seekers

• Test our trainees



Test CompéTIC



Building 

• Step 1: Defining scope and objectives

• Step 2: Developing test items

• Step 3: Creating the report

• Step 4 : Pilot/refine



Step 1
Defining scope and objectives



Designing the test

Our problem : assess basic digital skills of students before and during
courses 

Public audience : Our trainees

Objective : Are they able to use a computer and the basic tools on their 
own? If not, what skills do they need to learn? 

Duration : 30 minutes

Methods : DigComp (level 3) - Practical questions



Step 1 : Practical questions

• Star



Step 2
Developing and selecting test items



Step 2: developing test items

• What are the skills
needed ? 

• Items should test 
autonomy

• Practical questions (mind
the time) 

• Matched each questions 
into Digcomp



Step 2: developing test items

Domain 2: Communication and Collaboration 

Tools = Outlook + Videoconference + netiquette 



Example

Skill tested

Is the user able to use a 
web browser to find a 
specific information ? 

Skills requiered
• Using keyboard
• Reading
• Double click
• Understanding search

engine’s results



Instruction

• Should be clear and simple

• Be as specific and simple as possible. Every word count

• Highlight in bold the key actions + key words



Step 3
Creating the report



Step 3 Creating the report

Fundamental step ! 

At the end of the test : each candidates 
receive a PDF

Each PDF follows the DigComp structure
• 5 competence areas

• Simple to understand (comprendre Digcomp)

• No Score 



Individual result report

• For each competency area:
• A description of the area

• 1 Sentence per question

• Skill acquiered/skills to improve



Step 4
Pilot/ Refine



Next Steps – pilot/refine

• 50 trainees/8 classes/ 4 trainers

• Finding balance between
• Difficulty and failure

• Precision and Timing

• Does the questions measure the skills? 



Next Steps – pilot/refine

• Costs

• Train the trainers

• One test for all

• What happens after testing ?



Efp + IFAPME



Key Take Aways



Key Take Aways

• Raising awareness of digital skills

• Digital skills is more than office tools or programming. 

• Popularizing Digcomp could benefit all training providers

• BUT DigComp is a tool, should it be known to everyone?  

• Transversal skills from Digcomp 4 et 5 



Resources & Material



Links

• Comprendre DigComp

• https://www.comprendredigcomp.com/

• Start Digital Resources (FR) :

• https://start-digital.be/mediateurs/

• Efp DigComp Test – Documentations (FR)

• https://dgxy.link/efptest

https://www.bruxellesformation.brussels/

https://www.efp.be

https://www.comprendredigcomp.com/
https://start-digital.be/mediateurs/
https://dgxy.link/efptest
https://www.bruxellesformation.brussels/
https://www.efp.be/
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