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NC Medicaid Transformation Provider Timeline
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Provider Data Updates
Providing the most accurate and complete provider information is a top priority so Medicaid and Health Choice 
beneficiaries can make the most informed choice for their health plan and primary care provider.

NCTracks is the “system of record” for provider enrollment data, which is then shared with health plans to inform 
contracting and provider directories. 
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Primary Challenge:

• Having Accurate and current 
provider data on enrollment 
records

• Incorrect provider data flows 
forward to health plans and the 
enrollment broker

How you can help:

• Review provider records in 
NCTracks

• Submit any needed changes
using the Manage Change 
Request (MCR) process

For more information, please visit https://medicaid.ncdhhs.gov/blog/2021/04/14/provider-data-updates

https://medicaid.ncdhhs.gov/blog/2021/04/14/provider-data-updates
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NCTracks Changes to Provider Verification Process 

Timeline - Already Expired Credentials

• Notification: Will be in batches, the first group 
of providers notified beginning May 10, 2021.

• 45 days after notification: Taxonomy codes 
will suspend, and a suspension letter will be 
released if the provider has not updated expired 
credentials after 45 days.

• 30 days: Additional 30 calendar days given 
after suspension to update credentials or face 
taxonomy termination. Service location or 
enrollment record will also terminate if it only 
had one taxonomy.

Timeline for notifications, 
suspension and termination

• Provider Re-certification Letter: First 
Notification sent 60 calendar days prior 
to NCTracks credential expiration.

• Reminder: Sent at 30 calendar days 
and again at 14 calendar days prior to 
credential expiration.

• Final Notice: Sent seven days prior to 
expiration.

When the credential expires

• Suspension: Taxonomy codes requiring expired 
credential suspended. Claims will pend and not 
pay until suspension is lifted.

• Notification: Suspension letter generated 
“Recertify Suspension Letter”.

• 60 days: Amount of time suspension will remain in 
place unless credential is renewed and submitted.

• Termination: Taxonomy codes terminated on 61st

calendar day. Providers must reapply to Medicaid 
and NC Health Choice programs once terminated.

Currently, NCTracks sends notifications for expiring credentials (licenses, certifications and accreditations) to all 
enrolled providers required to be licensed, certified and/or accredited. These notices are sent to the Provider 
Message Center Inbox beginning 60 days in advance of the expiration date of the credential. Effective May 9,2021, 
NC Medicaid will take additional steps to ensure providers meet contractual obligations to keep credentials current. 



Provider Directory
The public version of the Medicaid and NC Health Choice Provider and Health Plan Lookup Tool is now 
available at: https://ncmedicaidplans.gov/enroll/online/find/find-provider?lang=en. Providers are encouraged to 
use this tool to confirm the availability and accuracy of information contained in their NCTracks provider 
enrollment record.

The provider directory 
contains all active 
Medicaid and NC Health 
Choice providers, including 
primary care providers, 
specialists, hospitals and 
organizations. The 
authenticated portal has 
been available since 
March 1, 2021.

For more information, please visit NC Provider Directory – Medicaid and NC Health Choice Provider and Health Plan Look Up 
Tool Now Available.
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https://ncmedicaidplans.gov/enroll/online/find/find-provider?lang=en
https://medicaid.ncdhhs.gov/blog/2021/01/25/nc-provider-directory-%E2%80%93-medicaid-and-nc-health-choice-provider-and-health-plan-look


Provider Ombudsman

For general inquiries and complaints regarding Health Plans, NC Medicaid has created a Provider 
Ombudsman to represent the interests of the provider community. The Ombudsman will:
• Provide resources and assist providers with health plan concerns and issues through resolution. 
• Assist providers with Health Information Exchange (HIE) inquires related to NC HealthConnex

connectivity compliance and the HIE Hardship Extension process.

To reach the Provider Ombudsman:
• Send an E-mail to Medicaid.ProviderOmbudsman@dhhs.nc.gov.
• Call the Provider Ombudsman line at 919-527-6666.

Note: The Provider Ombudsman contact information is also published in each Health Plan’s provider 
manual.
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mailto:Medicaid.ProviderOmbudsman@dhhs.nc.gov


Provider Playbook Updates

• The Provider Playbook has the latest 
information, tools and other resources to 
help providers smoothly transition to 
Medicaid Managed Care. 

• Visit the Provider Playbook often as 
resources will be added as they become 
available.
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https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/provider-playbook-readiness
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In an ongoing effort to address provider concerns and questions that continue to arise, NC 
Medicaid Managed Care has over 20 fact sheets covering a wide range of topics providers 
want to know more about. Fact sheets are continuously released to keep providers up-to-date 
with changes that impact them and beneficiaries. These fact sheets and more can be found 
at: https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/fact-
sheets

Provider Playbook Fact Sheets

https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care/fact-sheets


10

Overview of Provider Directory Data Flow
Fact Sheet Snapshot
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Fact Sheet Snapshot

Medicaid and NC Health 
Choice Provider and 

Health Plan Lookup Tool 
Fact Sheet



12

Fact Sheet Snapshot

What Providers Need to 
Know: Part 1 – Before 
Managed Care Launch 

Fact Sheet
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Fact Sheet Snapshot

What Providers Need to 
Know: Part 2 – After 

Managed Care Launch 
Fact Sheet
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