





“Unless the Lord builds the house, the builders labor 1n vain...”
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THE RITZ-CARLTON



*...to provide the finest personal service and tacilities tor 1ts guests

who will always enjoy a warm, relaxed, yet refined ambiance.”
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FOUR SEASONS
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“We have chosen to specialize within the hospitality industry

by offering only experiences ot exceptional quality.”



“We demonstrate our beliets most meaningfully in the way we
treat each other and by the example we set for one another. In
all our 1interactions with our guests, customers, business
assoclates and colleagues, we seek to deal with others as we

would have them deal with us.”
ISADORE SHARP, CEO FOUR SEASONS
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“We demonstrate our beliets most meaningtully in the way we

treat each other and by the example we set for one another. In

all our 1interactions with our guests, customers, business

assoclates and colleagues, we seek to deal with others as we

would have them deal with us.”
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SO WHAT?



I. PEOPLE make the place, more than the place 1itselt

2. Let’s build an environment that 1s WARM, RELAXED and
WELCOMING

3. We will choose caretully what we say YES to, so we can do those

things well

4. Let’s be devoted to one another in love, serving others with honor

and humility as if we are serving the LORD himself

5. Excellence 1s the GOAL, but it’s not about a spirit of performance



SERVING



“For you have been called to live in freedom, my brothers and

sisters. But don’t use your freedom to satisty your sintul nature.

Instead, use your freedom tone another 1n love.”

\L GALATIANS 513 NLT
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v. to serve (as a slave)



Bottomless

pit of despair!



'1'his leads to

frustration! T'his can get
awkward!
This is This can lead
to burn-out!

wonderful!



SO WHAT DO YOU LOVE ?



AND WHAT ARE YOU GOOD AT?



