
Local Health Departments

Regional Supervisors

Case Investigators

LHD staff assign the day to day work for 
surge case investigators via NC EDSS.
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Case Investigators are 
assigned cases via NC EDSS, 
document investigative 
outcomes, and enter 
contacts into CCTO.

Contacts assigned to contact tracers 
via CCTO. Contact Tracers document 
activities in CCTO. If resource needs 
identified, referrals go back to Regional 
Supervisors for routing to LHD or, if 
Medicaid, CCNC.

Contact Tracers

Supervises surge staff case 
investigators and contact tracers, 
communicate daily with LHD point 
person to assess ongoing surge staff 
needs, and connect complicated 
cases with the LHD for resources.

Contacts are monitored via 
CCTO (or daily calls if prefer) 

and can self-document onset of 
symptoms.

CCTO

Contacts can leave SMS or 
VM with call center which 

will connect them directly to 
a contact tracer. 

CTCC Call Center

Contacts who screen positive will be referred for testing by the contact tracer. If test is positive, the contact 
turns into a case in the EDSS system. If test is negative, monitoring continues per the quarantine guidelines.

Contacts who screen negative during the 
quarantine period and meet the lifting criteria can 
be released from quarantine by the contact tracer.

Data Managers assure the validity of the data in the CCTO under the supervision of the regional 
supervisor. They are also the CCTO super users and will function as the database subject matter 
experts


