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O1 THE CONTEXT: THE DIGITAL TRANSFORMATION OF THE LEGAL
SECTOR
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR
Legal DigComp Survey and the Report of Findings
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RESULTADOS DE LA ENCUESTA

Encuesta Legal DigComp

El Legal
DigComp es una iniciativa conjunta del Observatorio Legaltech Garrigues-ICADE y Women — o~
in a Legal World que promueve el perfeccionamiento (upskilling) de las competencias L L \J

digitales de los operadores juridicos. . o .'_ D ig comp

Esta encuesta sirve como una primera aproximacion de un operador juridico al Marco de
Competencias Digitales para la Ciudadania (DigComp). El participante de la encuesta auto-
evaluara su nivel de competencias digitales en su dia a dia como operador legal. Tras
finalizar la encuesta, recibira el resumen de su mapa de competencias, que podra utilizar
para saber qué competencias tiene que reforzar. Ademas, el operador legal podra utilizar
sus resultados para compararlos con los resultados generales del sector legal, que se

A=
. . _— . . , OBSERVATORIO =N
publicaran de forma anonimizada en el evento Legal DigComp que tendra lugar el dia 21 LEGALTECH ﬁ"‘ GARRIGUES

. . GARRIGUES-ICADE
de junio.

Si quieres saber mas sobre el Legal DigComp, consulta el Informe Legal DigComp aqui. H I_ N
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

Our findings
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

Proficiency levels of the 21 digital competences assessed
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

No gender differences have been identified

&= [\len Women

1.1.-BROWSING, SEARCHING AND FILTERING DATA,
INFORMATION AND DIGITAL CONTENT

5.4 -IDENTIFYING DIGITAL COMPETENCE GAPS 1.2-EVALUATING DATA, INFORMATION AND

DIGITAL CONTENT
5 3 -CREATIVELY USING DIGITAL TECHNOLOGY 1.3.-MANAGING DATA, INFORMATION AND DIGITAL
CONTENT
5.2.-IDENTIFYING NEEDS AND TECHNOLOGICAL e O : 2.1.-INTERACTING THROUGH DIGITAL
RESPONSES . TECHNOLOGIES
'
o
5.1.-50LVING TECHNICAL PROBLEMS 2.2.-5HARING THROUGH DIGITAL TECHNOLOGIES

2.3.-ENGAGING CITIZENSHIP THROUGH DIGITAL

4.4.-PROTECTING THE ENVIRONMENT
| TECHNOLOGIES

2.4.-COLLABORATING THROUGH DIGITAL

4.3 -PROTECTING HEALTH AND WELL-BEING TECHNOLOGIES

4.2.-PROTECTING PERSONAL DATA AND PRIVACY L » 2.5-NETIQUETTE
o
°
o
4.1.-PROTECTING DEVICES 2.6.-MANAGING DIGITAL IDENTITY
3.4.-PROGRAMMING 3.1.-DEVELOPING DIGITAL CONTENT
3.2.-INTEGRATING AND RE-ELABORATING DIGITAL

3.3.-COPYRIGHT AND LICENCES CONTENT
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

In terms of seniority, no major differences stand out either.

=< 5 years 5-10years  —(-15years 15-20 years s 7(0-25 years > 25 years

1.1.-BROWSING, SEARCHING AND FILTERING
DATA, INFORMATION AND DIGITAL CONTENT

1.2.-EVALUATING DATA, INFORMATION AND
5.4.-IDENTIFYING DIGITAL COMPETENCE GAPS DIGITAL CONTENT

1.3-MANAGING DATA, INFORMATION AND

5.3.-CREATIVELY USING DIGITAL TECHNOLOGY DIGITAL CONTENT

5.2.-IDENTIFYING NEEDS AND
TECHNOLOGICAL RESPONSES

2.1.-INTERACTING THROUGH DIGITAL
TECHNOLOGIES

2.2 -SHARING THROUGH DIGITAL

5.1.-50LVING TECHNICAL PROBLEMS TECHNOLOGIES

2.3.-ENGAGING CITIZENSHIP THROUGH

4.4-PROTECTING THE ENVIRONMENT DIGITAL TECHNOLOGIES

2.4 -COLLABORATING THROUGH DIGITAL

4.3 -PROTECTING HEALTH AND WELL-BEING TECHNOLOGIES

4.2.-PROTECTING PERSONAL DATA AND

PRIVACY 25-NETIQUETTE

4.1.-PROTECTING DEVICES 2.6 -MANAGING DIGITAL IDENTITY

3.4-PROGRAMMING 3.1-DEVELOPING DIGITAL CONTENT
3.2-INTEGRATING AND RE-ELABORATING
3.3.-COPYRIGHT AND LICENCES DIGITAL CONTENT
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

There is some room for improvement between the public sector and the private sector.

Private Sector

Public Sector

1.1.-BROWSING, SEARCHING AND
FILTERING DATA, INFORMATION AND...

5.4.-IDENTIFYING DIGITAL COMPETENCE

GAPS
5.3.-CREATIVELY USING DIGITAL

TECHNOLOGY

5.2 -IDENTIFYING NEEDS AND
TECHNOLOGICAL RESPONSES

5.1.-50LVING TECHNICAL PROBLEMS

4.4 -PROTECTING THE ENVIRONMENT

4.3 -PROTECTING HEALTH AND WELL-
BEING

4.2.-PROTECTING PERSONAL DATA AND
PRIVACY

4.1.-PROTECTING DEVICES

3.4.-PROGRAMMING
3.3.-COPYRIGHT AND LICENCES

1.2 -EVALUATING DATA, INFORMATION
AND DIGITAL CONTENT
1.3.-MANAGING DATA, INFORMATION AND
DIGITAL CONTENT

2.1.-INTERACTING THROUGH DIGITAL
TECHNOLOGIES

2.2.-5SHARING THROUGH DIGITAL
TECHNOLOGIES

2.3.-ENGAGING CITIZENSHIP THROUGH
DIGITAL TECHNOLOGIES

2.4 -COLLABORATING THROUGH DIGITAL
TECHNOLOGIES

2.5-NETIQUETTE

2.6.-MANAGING DIGITAL IDENTITY

3.1.-DEVELOPING DIGITAL CONTENT
3.2.-INTEGRATING AND RE-ELABORATING

DIGITAL CONTENT
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02 THE NEED FOR DIGITAL SKILLS IN THE LEGAL SECTOR

By branch of law, privacy and new technologies professionals and legal advisors
stand out above those who work in public law.

s Commercial Law Civil & Criminal Law Others Procedural Lay s Privacy and New Technologies Public Layw eeTax and Labour Layy == n-house legal advisory

1.1.-BROWSING, SEARCHING AND FILTERING DATA,

INFORMATION AND DIGITAL CONTENT
t 4. IDENTIEYING DIGITAL COMPETENCE GAPS 1.2 -EVALUATING DATA, INFORMATION AND DIGITAL

CONTENT
1.3.-MANAGING DATA, INFORMATION AND DIGITAL

5.3.-CREATIVELY USING DIGITAL TECHNOLOGY CONTENT

5.2.-IDENTIFYING NEEDS AND TECHNOLOGICAL
RESPONSES

2.1.-INTERACTING THROUGH DIGITAL
TECHNOLOGIES

5.1.-SOLVING TECHNICAL PROBLEMS 2.2 -5HARING THROUGH DIGITAL TECHNOLOGIES

2.3.-ENGAGING CITIZENSHIP THROUGH DIGITAL

4.4.-PROTECTING THE ENVIRONMENT TECHNOLOGIES

2.4-COLLABORATING THROUGH DIGITAL

4.3 -PROTECTING HEALTH AND WELL-BEING TECHNOLOGIES

4.2 -PROTECTING PERSONAL DATA AND PRIVACY 2.5-NETIQUETTE

4.1 -PROTECTING DEVICES 2.6-MANAGING DIGITAL IDENTITY

3.4.-PROGRAMMING 3.1.-DEVELOPING DIGITAL CONTENT
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03 OUR INITIATIVE

Objectives Achieved by
* PROMOTE THE USE * DIGITAL SKILLS REPORT
OF THE DIGCOMP e INSPIRING EXPERIENCES
FRAMEWORK e LEGAL DIGCOMP COP

e ESTABLISH A COP
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LET’S DO A DEEP DIVE INTO EACH OF OUR
MILESTONES:

1.DIGITAL SKILLS REPORT

2.INSPIRING EXPERIENCES
3.LEGAL DIGCOMP COP
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DIGITAL SKILLS REPORT

& S DigComp

oosERvATORN | 4L — sl N

LEGALTECH | (imaning
CARRMGUES - WADE | T

Legal DigComp: la implementacion
del DigComp en el sector legal

Una iniciativa conjunta del Observatorio Legaltech Garrigues-ICADE y de
Women in a Legal World

¥ 1 En este informe encontraras una guia de las competencias digitales que necesitas como
operador legal para desarrollar tus funciones en el entorno actual que cada vez es mas

digital.

“. Este informe ha sido elaborado por un equipo de trabajo que han dirigido Moisés
Menéndez (codirector del Observatorio Legaltech Garrigues-ICADE) y Maria Pardo de Vera
(responsable de la Comision Tech de WLW). Belén Aguayo, del departamento de

Transformacion Digital de Garrigues, se ha encargado de coordinar el proyecto. Han o
participado Albi Rodriguez, Celia Herrero, Encarna Bermejo, Leyre Lopez, Maria del Mar Legai!‘ DlgdC?r?dp Cop
shared roider o0 DigComp

Fonseca, Maria Rico, v Rosa Cabero.
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To search for Ilegal documentation (legislation,
jurisprudence, doctrine, templates, etc.)...

e | can identify public or private databases (BOE,
CENDQOJ, European e-Justice, Portal of Business
Registers, librebor.me, etc.) that can help me to find up-
to-date documentation relevant to the case.

e | know how to formulate search queries in legal
databases using advanced search engine functions

and/or using Boolean operators.
e | can also formulate search queries (or prompts) in
generative Al-based conversational tools (such as ChatGPT -

or Bard).

O1
INFORMATION
AND DATA

LITERACY

LEGAL
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02
COMMUNICATION

AND
COLLABORATION

To interact with the Public Administrations and the
Administration of Justice electronically...

e | know how to use the DNIle authentication certificate or
use other identification systems such as Cl@ve, in order
to identify myself and authenticate my identity in the
electronic offices of the different Public Administrations
or in the electronic judicial offices.

e | can carry out electronic procedures at the different
electronic judicial offices (for example, | can grant a
power of attorney apud acta at sedejudicial.justicia.es).

LEGAL
20 ®®DigComp



LET’S DO A DEEP DIVE INTO EACH OF OUR
ACCOMPLISHMENTS:

1.DIGITAL SKILLS REPORT

2.INSPIRING EXPERIENCES
3.LEGAL DIGCOMP COP
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INSPIRING EXPERIENCES (#1)
GENERACION D
The European

GEN
ERAI:,
C l ON Digital Skills Certificate:

‘ d | 9 |ta l. a.q.uality .Iabel for

digital skills certifications

Maria Jesus Millan
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INSPIRING EXPERIENCES (#2)
IKANOS.EUS

IK3N0S..c.s

Ana Vitorica, responsible of
lkanos.eus

DESCUBRIR w ANALIZAR APRENDER EVIDENCIAR

PDP Objetivo

Servicio de Acompanamiento intercambio L 2 A X | DigComp




INSPIRING EXPERIENCES (#3) sarolo de sus

n digital.

DIGITAL SKILLS FRAMEWORK FOR SPANISH o5 capaccaces
JUSTICE

"TLT"Il_ Centro de de digitalizacion
EE@IES] | Estudios
COMPETENCIAS DIGITALES L) Juridicos

1. Derechos y deberes digitales

1. Conoecimiento y aplicacion de la Carta de
Derechos Digitales

2. Comportamiento ético y juridicamente

3, Privacidad y proteccién de datos personales DESCRIPCION DE LOS ITINERARIOS FORMATIVOS Teresa Munoz-Reja, Subdirector of
4. Alcance de los derechos de propiedad intelectual Ce ntro d e Estud 10S J U rld ICOS

2. Entorno Justicia Digital
. Trabajo deslocalizado Estructura del curso
. Identificacion, autenticacidn y firma electrdnica Itinerario

1

2

3. Expediente judicial electronico ’ . P

4. Gestion de la informacion y tramitacion (Ar‘ea) PR U YR L b < b g s

orientada al dato

5. Resolucién de Problemas l
3. Accesibilidad y Atencién a la ciudadania M :d | _ ’ Permite dotar a el/la participante de las
1. Acceso igualitario e inclusivo a la justicia odulo M1. Conocimiento y M2. Comportamiento bases tedricas y asimilar los conceptos
2. Puntos digitales de acceso a la Justicia: (Competencia) aplicacién de la Carta ético y juridicamente fundamentales

sensibilizacion, informacian y atencion a la d r—

i i e Derechos Digitales responsable

ciudadania

3. Inmediacion digital y servicios en linea =0 0mm == mm === 2. Bloque procedimental

——®
4. Creacion y edicion de contenidos digitales
O_}? - ® » Formenta el aprendizaje de estrategias
 ——9

C1. Nivel C1. Nivel e para actuar frente a situaciones que
=l I L i requieran el uso de la competencia
Basico A Basico A digital especifica

4. Transformacion Digital y Gestion del

cambio

1. Gestion del cambio vinculado a la
transformacion digital ; :

2. Autoconocimiento, aprendizaje y mejora cursos o C2. Nivel L. C2. Nivel

continua ] : Intermedio B Intermedio B
3. Evaluacidn de necesidades y respuestas (NIVE| CompetenCIEl') termedio termedio
tecnoldgicas
4. Robotizacién e Inteligencia Artificial aplicada a la : :
[ 9 il apt C3. Nivel B  C3. Nivel

5. Colaboracién institucional Avanzado C Avanzado C

3. Bloque de aplicacion practica

Se destina a la practica y entrenamiento
de los procedimientos aplicando
conocimientos y habilidades adquiridas
siempre en relacion con el area de
competencia digital especifica

5. Seguridad y Sostenibilidad C4. Nivel C4. Nivel
1. Seguridad y proteccidn de sistemas y
dispositivos Experto D Experto D
2. Seguridad y confidencialidad de la informacién T —— L E G A L
3. Gestidn y notificacién de incidentes de seguridad

4. Seguridad ¥ salud: prevencidon de riesgos

bora 20 ®®DigC
aborales
5. Uso sostenible de las TIC Ig omp

Tlustracidn 2. Competencias por drea




LET’S DO A DEEP DIVE INTO EACH OF OUR
ACCOMPLISHMENTS:

1.DIGITAL SKILLS REPORT

2.INSPIRING EXPERIENCES
3.LEGAL DIGCOMP COP
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Thank you very much!

Contact us by sending an e-mail to
baguayo@comillas.edu
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