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SHOP.BERGEYSTRUCK.COM
24/7 PARTS ACCESS

e 24/7 ACCESS TO OUR HD PARTS INVENTORY

o REAL TIME PRICING AND AVAILABILITY FOR B2B ACCOUNTS
o PARTS INTERCHANGE SEARCH
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SHOP.BERGEYSTRUCK.COM
3 EASY. FAST. ACCURATE.
KIP THE LINE

o SO USER GUIDE

Keeping Customers on the Road™ our Parts Departments carry a wide
assortment of truck parts for just about every make and model. And with a
centralized Heavy-Duty Parts Warehouse, we maximize on volume to
provide our Customers with quality aftermarket parts at competitive prices.
We partner with our OEM parts manufacturers to deliver quality parts with
warranties that provide you with peace of mind.

Search and Find - My Lists Order History
Search for parts within the catalog Manage your inventory by creating Review your complete order history.
either by product category, by brand, lists of parts that you stock in your Re-order past orders by searching for
or using the global search bar. shop for easy re-ordering. previous POs or invoice numbers.
Order Pad Interchange
=
- Quickly order parts using the order Find parts that interchange
pad. Enter part numbers either between different manufacturers.

manually, or import a list of parts
right into the tool.
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SHOP.BERGEYSTRUCK.COM
EASY. FAST. ACCURATE.

USER GUIDE
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ACCOUNT SETUP



A4 1: ACCOUNT SETUP

1:1 CREATING AN ACCOUNT

Do not currently have an account. Go to https://www.shop.bergeystruck.com and Click Sign up.@
7/

B o » @
Bergey's Nt egitered?ige Forgot Passwe

Blogs & NA | EN~

You will be directed to the Create Account Page.@ Complete the information on the page and click CONTINUE.
Next, complete the Customer Details Page.@

If you have a Customer Account Number with Bergey’s, click on Existing Customer@to input your Customer
Number and remaining Account Details.

Once complete click CONTINUE.

Create Account Create Account

= S
- £ @
Account Information Account Information Customer Details
E e [[] Company Details @D Existing Customer
Compary Name * Country *
Customer
United States M

Default Location *

Address Line 1 * Address Line 2

First Nama * Last Name *

Zip/Postal Code * State / Province f Region *

City
Email Address (Login 1d) * Confirm Ermail Address *
Phane (Mobile) Phone (Work) * Fae
2% | == [ [
Password * Confirm Password * s - s
@
Preferred Mode of Commurnion
Select =

CONTINUE
-EACK CDNTINUE


https://shop.bergeystruck.com/

1: ACCOUNT SETUP [Z]

1:1 CREATING AN ACCOUNT (cont.)

Review the information on the Summary Page Create Account
Click the agreement statement and then click SUBMIT. e IR, SO0 .
S ° . ’
Customer
s
Email
my clicking on "$IGM UP, I agree to Bergey's Truck Centers’s Privacy Policy and Terms of Use
Your request to create an account with us will be sent to our Welcome to Bergey's Truck Centers Inc!
team. You will receive an email confirming your request. Hello

Thank you for registering for Bergey’s Truck Centers Inc.
Your account is pending for approval. You will receive a notification when your account is enabled

Regards,
Your Bergey'’s Truck Centers Team

Once your account is approved you will receive a 2nd email Bergey's Truck Centers Inc Account Activated
confirming your account has been enabled and that you may Email Address

Customer Account:
now log into https://www.shop.bergeystruck.com "

Your account has been successfully enabled. You may now log in at https://shop.bergeystruck.com

Regards
Your Bergey's Truck Centers Team


https://shop.bergeystruck.com/

A4 1: ACCOUNT SETUP

1: 2 PASSWORD RESET

If you need to reset your password, click on forgot password.e

_ g o S /\ o

Bergey's = &
rauck cenrens Blogs & NA | EN~

Shop By Category ¥ Shop By Brand ¥

The Reset Password Window will open. Enter your email address and

Enter the email address associated with your socount.

C”Ck SUBMIT. Ernail Address

SUBMIT

You will receive and email from our website to reset your password. Reset your Bergey's Truck Centers Inc account password

Click on Reset now in the email to be taken to the website to input pr—

a new password. -
You recently requested a password reset for your To complete the process, click the link below:
Reset now

This link will expire within 7 days

Reqgards.
Your Bergey's Truck Centers Team

Create New Password Window will appear. Enter a new password.
Click SUBMIT.

Confirm Password

SUBMIT
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. HOMEPAGE FEATURES



4 2: HOMEPAGE FEATURES

A mee ceoee i o 2 *——NAVIGATION BAR

» Blogs

« Region/Language
My Account

« Order Pad

« Customer No.

» Shopping Cart

Search Tools: Bar, Saved, Recent
Drop Down Search Menus
Your Default Bergey’s Warehouse

lA] PARTS MANAGERS SPECIAL

56864B Regularly: $#% ¢

W 16.5x7.0" 119: $ "

Brake Drums 20+: $

(to change go to My Account)
Your Customer Number

NEWS AND PROMOTIONS

0 " Ve -
A A
FEATURED PARTS
0 =

——| OCATIONS MAP
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2:1SEARCH TOOLS

SEARCH BAR

Search for parts by inserting the part number or name
into the search bar.

56864B

56864B in Undercarriage
View all 3 matches

56864B Webb Wheel Brake Drum 56864B

EEOEZADM W lnbh VAl anl Valion Dusmn WP willad Linla

ol
]

SAVED SEARCH

Save your search bar results for later use.
» Search for part(s) using the search bar.@

;ﬁﬂﬂaxla

Shop By Category ™ Shap By Brand

Showing 6 result(s) for 3600ax

« Once results populate, click the SAVE Button.@ .
(The name of the saved search will be the same as what
was input into the search bar.)@
« To view saved searches click on Saved Search s N —
Button® 3600AX GUNITE STANDARD PREMIUM BRAKE DRUM CAST IRON OUTBOARD B 77807BW WEBB WHEEL BRAKE DRUM VORTEX WITH WIN WEAR IND o 7850
« A window with a list of your saved searches will 1
appear.@ Click on Search Term you would like
to view.@ [E T e 5
*You can have up to 10 “Saved Searches”. Upon saving an et Bop e
11th search the oldest search will be deleted. e
RECENT SEARCH (G
View your last 10 searches by clicking on the ,,- — Beo
Recent Search Button.@ bt =3
« A window with a list of your recent searches p—
will appear.@ Click on the Search Term
you would like to view.0

@ Recent Search a X
Date Search Term

03/11/202410:20  Atro Tock Red
03/11/202410:20  Cham Cal Mirrors

AaIERaIN  CRO
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2: 2 SHOP BY CATEGORY

POWER GENERATION Air Suspension
Enables you to search and find parts in specific categories T —— R
and/or subcategories. Toggle thru the menu to narrow R — Other Axtes
. . Shock Absorbers
down your search to find the part(s) you are looking for or CAB AND CHASSIS
A . . Spring Clips Abd Ubolts
available options in stock. ELECTRICAL

Spring Clips And Ubolts

MISCELLANEOQUS .
Springs Front

CHEMICALS TOOLS Springs Rear

Suspension Components

VIEW ALL
AG H-P
Enables you to search and find parts of a specific brand. ALsTRBOLOGY HADLEY MANUFACTURING
ACCURIDE HALDEX
Toggle thru the menu to narrow down your search to find ALCOA HENDRICKSON
the part(s) you are looking for or available options in stock. 2:5:}':"””“"”5 :z:_:"”
ARTIC FOX HYATT BEARINGS
ATRO IMPERIAL
BEHR OF AMERICA INDUSTRIAL
BARNES DISTRIBUTION INTEGRATED SUPPLY NETWORK
BELMORE JAMES KING
BENDIX JONES PERFORMANCE

2 : 4 B LO G S Blogs gesigrccbby Blog Title, Content = ; E I Dg 5

On this page, you can find promotions, technical guides
and applicable articles.

2024 Summer Catalog

The 2024 Summer Catalog is out now!

READ MORE
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Hi CATHY
My Account ¥
2: 5 MY ACCOUNT
My Lists
Identifies the user logged into the account. Clicking on this icon allows user to access the - Aczom
following sections: My Orders, My Lists, My Account, Settings, and Sign Out. Settings v
Show Price O
Sign out [

& My Account ¥

MY ORDERS
@——> My Orders
View/Manage open and completed orders My Lists
« Search and view previous orders by Order No., Primary PO No., and Order Date.@ My Account
« REORDER BUTTON- Automatically add same parts to new order in your shopping cart. &) S ;
Show Price [ ®]

« ADD TO LIST BUTTON- Create a new My List based on a previous Order No. @ ,
« Check order status.@ Sign out '
« View more details of a specific order.@
» Create an Excel spreadsheet of orders: Filter orders by Order Date, Primary PO Number,

and Status then click on the spreadsheet icon to auto create the excel spreadsheet of this

filtered information.e
My Orders

Trends
My Orders >

Total Orders

Open Orders
@ 97 @ 102
Orders e

Showing orders from 08/16/2023 to 09/15/2023 Y FILTER BY @
SEARCH BY
Order No. Primary PO No. Order Date
B invoiced %
PY399978R TK79 09/15/2023 REORDER ADDTOLIST -]
2 invoiced %
PY399881R ko7 09/15/2023 ~ |REORDER
B invoiced v

PY399899R tksa 00/14/2023 REORDER| ADD TO LIST ~ |
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2: 5 MY ACCOUNT (cont.)

MY LISTS & My Account ¥
Create/Manage lists for easy reordering :: E:*e
¢ Create new lists @ r\.-l;’f«ccourt
« Manage Existing Lists- Change list names and delete Iists@ Settings .
» View your lists and lists shared with you@ Show Price O

« Add/Upload a list from an Excel spreadsheet@
» Existing Lists: Search for parts on a list, change quantities of parts
on a list, and add new parts to your current Iist@
« Share, e-mail and print lists e
« Remove selected parts(s) from a list and add selected parts to cart@

Sign out

@ @ <=8
* CREATE LIST % MANAGE LIST

Q e [I]ADD/UPLOADPARTS REMOVE

FleetGuard Air Filters (3) >

Bendix Air Dryer (3) s AF26405 Fleetguard Air Filter Cabin

C) z

Shared With Me >

AF26363 Fleetguard Air Filter Radial Seal Primary

AF26163M Fleetguard Air Filter Primary
3 I 1
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2: 5 MY ACCOUNT (cont.)

MY ACCOUNT/ MY PROFILE & My Account ¥
View/change your profile for your SHOP.BERGEYSTRUCK.COM account :: Effe
including: @—————————— My Account

Settings v

» Your Personal/Professional Information Show Price O

(To change professional information on your account, please contact us.)
» Change the default location of which of our warehouses you would like to order parts

from.@

(To see your current default location go to the top of our website to the right of the search bar)
« View Customer Account Numbers your are approved/pending approval to buy parts

for. @

Sign out

My Profile >
My Profile

Personal Information

First Name * [H] Email *
Last Name * I Phone (Mobile) EE= v |:|
Regionand | English v
Language *
Default Location*  Telford, PA S

Q Customer Account(s) & Roles

ADD CUSTOMER ACCOUNT(S)

@ Customer Account Number

Customer Account Number
Professional Information

Company Name *  BTC - Online Orders [H] Phone (Work) * I
Fax Address Line 1

Address Line 2 city

State / Province / Zip / Postal Code
Region *
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2: 5 MY ACCOUNT (cont.)

SETTINGS & MyAccount ¥
« SHOW PRICE toggle is located here, this allows you to show/hide pricing on our ;:’ Erfe
website. p-:-l; Aéc;)L‘Pt
@ Settings s
Show Price O
Sign out [
SIGN OUT & My Account ¥ -
« Click here to sign out of your account. ;: Er:‘e
I‘-.-I;» Ac-cm‘rt
Settings ~
Show Price O

@ Sign out

2: 6 CUSTOMER NO. Cust. No. .

If you have created and are authorized to order parts for multiple locations within your company
you can see which location your cart is for. Any part(s) in the cart or added to the cart are for the
location currently showing here. You can also change the location here to view other carts
under your account or to change location when you want to order parts for another location

on SHOP.BERGEYSTRUCK.COM
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2: 7 ORDER PAD M Order Pad

Quickly order parts using the order pad
« Enter part numbers and quantities manually on the left side of the screen.@
« Import a list of parts from and excel file on the right side of the screen.@
- For correct formatting of your excel spreadsheet click on the sample excel file icon.@
OR
« Copy and paste a parts list from an excel file.@
- For correct formatting of your excel spreadsheet click on the sample excel file icon.@
OR
« If you have access to Fleet Impact/Trucks Customer Portal, copy the list of parts needed
from the Portal and import.@
- For complete steps on importing parts from the Portal turn to next page of this manual.

Once list has been entered into Order Pad click NEXT. You will then be directed to the
SHOPPING CART.

Order Pad
Q I:I Drag & Drop Excel File OR Click here to import
— @ -ocns @
L ] -
Copy & Paste from Excel File

©)

® Enter part numbers or interchange. A maximum of 500 parts can be added. m
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2: 7 ORDER PAD (cont.)

IMPORTING FLEET IMPACT/TRUCKS -
CUSTOMER PORTAL LISTS 7 A 23
« On the portal enter information to obtain list of f’? = \
parts needed. Select parts from the Iist.@
» Click the Copy Icon.@ . ¢ o
« Go to https://SHOP.BERGEYSTRUCK.COMY/, click @@ ' @
on the Order Pad and paste the list. Paste using
CTL-V or click Paste.® o.

« Click Next. s . Z — ans

« Upon Stock Check, the proprietary part is i — *
replaced by the in-stock interchange part : - ' :
number. The in-stock part is placed in the . -

Shopping Cart.

Drag & Drop Excel File OR Click here to import

SAMPLE EXCEL FILE a
OR
Copy & Paste from Excel File

Part No.(Tab/Comma/Pipe)Qty(Tab/Comma/Pipe)

<parts>
<part>
<prefix>VO</prefix>
<quantity>1 </quantit;;\ww
<description>brake valve</description>
</part>
</parts>
</impact>
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2: 8 SHOPPING CART n
The Shopping Cart contains all parts you are currently planning to purchase. -\:Ca rt
* @

Note: Cart icon indicates how many parts are currently in your cart for the account you have
chosen in the Customer No. Section

Features of the Shopping Cart include:
« Ability to add/remove part(s) to/from your cart
« Search part(s) in your cart by Part No./Part Name
« Confirm/Change quantity & check units available for each part
« UOM
- ldentify parts that are backordered
« Pricing: Unit Price ($), Unit Core Deposit ($), and Ext. Price ($)
o Order Summary
« Check Out or Continue Shopping options

Once you complete checkout you will have the option to receive an itemized Order Confirmation via e-mail or text.

Cart(3) Order Summary
No. of Line(s) 3
Q Total Quantity 3
Sub Total 672.27
Order Total
@]
- XK3124707QP 1 Thispartis out of stock at this 1 ] © Freight/Shipping charges may apply
\,_,h, Meritor Reman Brake Shoe Lined Shoe Kit With Hardware “:‘a‘k““‘ f “’”"“he‘ ‘”“‘“":5“0“;
== stock, please place your order an
(Cust, ParENon X247 0708 o « we will fulfil it from that store. If
CHECKOUT
none of our stores show stock
available, please call us for
e availability. .
e - 8200308 1 0 - o CONTINUE SHOPPING
[ 5 Delco Remy Starter Motor 39MT
(Cust. Part No. 8200308) v 9%
Available
85114948 1 (4] (]}
[ Volvo Glass
(Cust. Part No. 85114948) vl
Available

Pricing displayed represents your current, agreed, every-day, "Standard Net Price”, and may not reflect any special / promotional pricing or discounts that may be available. If you have questions, please contact us at partsonline@bergeys.com

Avallability is based on real-time quantities on-hand at time of request. Inventory is not reserved until order is formally placed and received.
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A4 3: CATALOG

CATEGORIES  Showing 1-12 of 1133 for delco remy starter sortBy: popularity « [m)[=

3:1 Viewing Catalog

Chemicals Tools
Electrical
Miscellaneous

The catalog of parts available from
SHOP.BERGEYSTRUCK.COM will be

viewable once you have conducted Wy - e [ 2
a Search Bar, Shop by Category,

or Shop by Brand Search.

1 ADD TO CART 1 ADD TO CART 1 ADD TO CART

Features of the catalog include:
Refine by category

Sort by

« View searches by grid or list
« Add to cart

. 5 2 e a T e
Search results include: “%\ # @
P /\'): » ﬁ:ﬂ 3 Q =&

» Part photos
* PriCing for that part CATEGORIES  Showing 1-12 of 1133 for delco remy starter SortBy: Popularity ~ jE\

Cab and Chassis

» Part availa bility Chemicals Tools 8200308 Delco Remy Starter Motor 39MT

Electrical

« Part specifications (available

Power Generation

s 59 Available sE- 51 Available S 48 Available

61003775 DELCO REMY NEW STARTER 39MT 8600889 DELCO REMY ALTERNATOR 24| 8200468 DELCO REMY STARTER MOTOR 39MT

J ADD TO CART 1 ADD TO CART 1 ADD TO CART

i i 1 Brand Delco Remy
in list view only) 1
Condition New
Product Length In 22,00

Additional information about the part ‘ i aa ;

can be viewed when clicking on the o '
part name or photo. This will direct
8201100 Delco Remy Starter Motor 39MT
you to the product page.
Brand Delco Remy
Product Length In 22.00
S 76 Available  product length in 20
: Product width in 120

8600310 Delco Remy Alternator 24SI|

Y\
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8200308 Delco Remy Starter Motor 39MT

3: 2 Product Page »

Product Pages can be viewed once you click
on an item name or picture in the catalog.

Quantity

prices$ Co

» Unit Price: $ + Local Availability: 61, Total Availability: 96

Description ADD TO LIST ~

elco Remy Starter Motor 39

Features of the Product Page include:
+ Additional parts photos Speefiatins i g | eshanes e
» Pricing =
« Specifications & model diagram
« Interchange information
« Literature for the part e =
« Ability to e-mail information about a
part to someone 4
« Print the detailed information about
a part &= . - o e
« Check part availability* at all our s o — o e
warehouse locations — I o
° Add tO Cart Specifications & Model Diagram s Literature
« Add part to Lists you have created ' =
% :
“Need a part not available at your 8200308 Delco Remy Starter Motor 39MT
default warehouse location? Use the qumiy 1 v YO ey G

Check Availability button on the
Product Page to check part availability

Souderton,
and order the part if it is available at one .
of our other warehouse locations. -

Kennett Square,

Unit Price ($) @

Extended Price ($)

ADD 1TO CART
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SHOP.BERGEYSTRUCK.COM 24/7 PARTS ACCESS

e 24/7 ACCESS TO OUR HD PARTS INVENTORY
o REAL TIME PRICING AND AVAILABILITY FOR B2B ACCOUNTS
e PARTS INTERCHANGE SEARCH

Have questions or need assistance? Contact us by email at partsonline@bergeys.com



