SCORM version functionality 
SCORM (Sharable Content Object Reference Model) is a set of technical standards for e-learning platforms.  It provides communication methods and data models that allow eLearning content and platforms to work together.  SCORM also defines how to package content into a transferable ZIP file (called a “Package Interchange Format”) to be uploaded in the platform.  
Docebo LMS is compatible with SCORM versions 1.2 and 2004 3rd Edition.  SCORM 1.2 has very limited capability in its data model for accepting details about interactions.  SCORM 2004 enhances interactions, allows for objectives and has full question and answer text.
When uploading SCORM 2004 3rd Edition package containing simple sequencing and linear navigation into a course, you can select the option to convert the package sequencing into platform prerequisites, after the upload reaches 100% and has been completed. This option is also available for SCORM packages without embedded sequencing and does not manage SCORM packages including complex sequencing. You can change these settings at any time when managing the training material’s settings and prerequisites.
If your SCORM package includes tests, configure the Score Calculation method by selecting whether the course score will be based on the last test taken by the user, or calculated as the sum or the average of the scores coming from all the tests in the package. Please note that:
· If your SCORM package includes a single test, then select the option: The score is the score value of the last executed test.

· If you want to exclude the score of your SCORM package from the calculation of the course score, make sure that it is not sending any score to the platform.  Since the course score calculation takes into consideration all scores (including those set to 0), if your calculation method is set to either “The sum of all scores taken by the user in the course” or “The average of all scores taken by the user in the course” and the SCORM package sends a 0 (zero) score, it will also be included in the calculation.
NOTE:  These settings can no longer be edited after the SCORM content is completed for the first time.  For SCORM 2004 3rd Edition packages, scores are reported by the “cmi.score.raw” and not by the “cmi.score.scaled”.

Updating SCORM content
Whenever you need to update your SCORM content by replacing it with a new version of the same package, remember that the new package must have the same SCORM version as the previous one. For example, if the original package you uploaded used SCORM 1.2 version, you cannot edit the package by uploading a SCORM 2004 3rd edition version.
NOTE:  When updating SCORM content, by changing the structure of the SCORM, where users have already interacted with the content or completed it, learners whose status is 'In Progress' or 'Completed' will lose their progress in the training material. These users will have to start the course content from the beginning.

Playing SCORM content on mobile devices
If you are planning to play your SCORM content on mobile devices with the Go.Learn App, make sure that the package is created and exported with the latest version of the authoring tool you’re using in order to avoid display errors or glitches related to unpatched versions of the tool. In order to play smoothly in offline mode, packages must be completely encapsulated, meaning that they must not have any reference to external websites.

Tracking the progress of SCORM content
The platform identifies SCORM content as completed when learners press the Close button (also named Exit or Submit). Failing to press this button may result in the learning progress not being sent from the SCORM package to the platform and the SCORM content not being marked as completed. For this reason, we strongly suggest including a completion screen in your SCORM packages to be displayed when the SCORM package confirms that tracking data has been transferred and to show the Close button on this screen.
In order for the system to keep track of the user's progress for a SCORM training material, make sure that cookies aren't blocked, and that the third-party cookies aren't blocked in the user browser settings (for Google Chrome: Settings Site settings Cookies and site data Block third-party cookies). If the cookies are blocked, even if the user takes the course, it will be shown as not started.
If you have uploaded multiple SCORM training materials in a single course, remember that the tracking is managed independently for every single training material. The tracking is not cumulated by training material type.

SCORM tracking and CMI
If your SCORM training material includes a quiz or questions, you will be able to analyze the results by accessing the User statistics tab within the Docebo course report. Select a username to view the user's activities within the course.  The platform will then show you the CMI, which includes all of the activities completed by the user within the selected training material. 
The CMI is divided into two sections:
Attempt details   Shows all of the questions included in the SCORM training material, along with the answers provided by the user, specifying the correct and incorrect answers.
Advanced statistics   Extrapolates generic information about the activities made by the user.
To extrapolate quantitative data, select the Training material statistics tab and click on the SCORM training material that you would like to analyze. When you select the Answers breakdown button, the platform will show you how many users provided a specific answer to a specific question. 
NOTE:  Drag-and-drop interactions are not tracked in the answer break-down but are available in the User statistics tab when selecting the user and then the training material including the drag-and-drop content.

Warning message when using SCORM 2004 versus SCORM 1.2
You may see this warning message when using SCORM 2004.
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SCORM 2004 Sequencing Definition Model
The sequencing definition model allows content authors to specify sequencing rules via XML in the course’s manifest.

Best Practices and Troubleshooting Tips for SCORMs
https://community.docebo.com/content-management-96/best-practices-and-troubleshooting-tips-for-scorms-8867
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