WELCOME! We will start in just a moment.

Today’s training will cover recent CCTO Updates.

If you are new to these meetings — welcome! We are happy to have you.

Thank you for your patience. We will begin shortly.

Resources for New and Existing Users

e NCDPH COVID-19 CD Manual Main Page (general COVID-19 resources)

» Scripts Page (contains links to DHHS sample scripts for CI/CT phone outreach)

 CCTO Training Resources Page (contains job aids, system updates, etc.)

e AHEC Training Page (contains the recorded CCTO onboarding training, links to previous recorded live sessions — including

today’s)



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_SampleScripts.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_CCTOjobaids.html
https://www.ncahec.net/covid-19/contact-tracing-and-case-investigation-skill-development/

Live Training-
CCTO Updates




Agenda for Today’s Training

Q&A will be monitored throughout each module and reviewed at the end of the presentation.

* Announcements
* Vaccine update
e Updates to Informational Call script
e Riddle results

 CCTO Updates
* Updated case portal
*  “Monitoring Details” fields removed from case monitoring events
* New "Isolation End Date" field

Elizabeth Murray
NC DPH Contact Tracing Project
Manager

Sonja Escamilla
NC DPH Contact Tracing Software
and Training Specialist

Laura Farrell
NC DPH Contact Tracing Program
Manager

User Feedback and Q&A — Please use the "Q&A” feature in the control panel




Announcements




CCTO Updates Training | Announcements

Vaccine Update Script Updates Riddle Results

CDC Simplifies COVID-19 Vaccine Recommendations

€8 Cerr o Dsecse ool ncProvrton — What you need to know:
N EEEEEEEEEEEEEEE o Certain individuals may be eligible for
cocnenmoom - CDC SiMplifies COVID-19 vaccine additional bivalent vaccine (booster) doses
Releases recommendations, allows older
s adults and immunocompromised
e @dults to get second dose of the o Monovalent mRNA vaccines are no longer
covip 1a vaceine. updated vaccine available
SR etia Statement
e b o o Everyone ages 6 years and older are

404) 639-3286
Journal Summaries (R

recommended to receive an updated
(bivalent) COVID-19 vaccine

CDC Newsroom Release

o Guidance for children 6 months through 5
sy» Years varies by age and vaccine history



https://www.cdc.gov/media/releases/2023/s0419-covid-vaccines.html

CCTO Updates Training | Announcements

Vaccine Update Script Updates Riddle Results

Revised Informational Call Script updated as of April 18th:

 Informational Call Script for Case
Outreach

o Added language regarding speaking to a
congregate setting facility staff member

o Removed mentions of the ability for case
patients to enter their contacts into the case
portal they received via text/e-mail

o Mentions tellyourcontacts.org as an

alternative method for close contact
entry

This script can be found on the
Sample Interview Scripts section of
the COVID-19 CD Manual.



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_SampleScripts.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus.html

CCTO Updates Training | Announcements

Vaccine Update Script Updates Riddle Results

You were asked this riddle in last training’s feedback survey...

The answer is....

Where does a king keep his
armies? In his “sleevies”t

-

Number of people who got the answer to this
riddle right:

6

(about 67% of attendees that answered
the question)




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

True/False: According to the recent CDC vaccine guidance
update, everyone is now recommended to receive an
additional bivalent booster dose.

A. True

B. False




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

True/False: According to the recent CDC vaccine guidance
update, everyone is now recommended to receive an
additional bivalent booster dose.

A. True

B. False — only certain individuals, including adults aged 65
years and older or people who are immunocompromised,

may be eligible to receive additional bivalent booster
doses.




CCTO Updates
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

The case patient portal has been updated based on feedback from user testing and to better align with the
current state of the COVID-19 response

Case Portal Key Updates:

An Important Message from the NCDHHS Division of Public Health
You tested positive for COVID-1% on

k New button at top of page to switch to
Spanish version

Here's what to do next:

1. Stay away fro
» Stay home a dawaylromothe!peopl for at least 5 days, startin gfomwh you first felt sick
orwhen you got te: tdfy ick. Wisit CDC website to lea re.
= Wear a mask for 10 days, e rfy f Ibtt

Ke nif you \eu\nth other people, you should separate from them as much as
po bl Btfy have to interact with other people at home or in public, wear a mask.

a4  Removed interactive calendar for symptom
e e i s I ': information; rep|aced isolation end date

Call a doctor ar he Ith & provider, sit an urgent ca g o tothe est COVID-18

treatment lo t t fmed t 5 to tre; tCOVID 19 ghtforyou. . . .

oy o . calculator with general instructions
Note: Ify e havi gt uble breathing, o enc g ny other symptoms that a

ar con gty call9-1-1a0 gtth emeg cy

S e ST L S 7 \  Deactivated the ability for case patients to
g e s e e ®-® enter close contacts and replaced with link
T — to tellyourcontacts.org

h k owth ymayh b exposed to COVID-19,
nymously thro ghthf

call your local health department or

‘We're here if you need us. To talk to i iately
the NC Public Health Qutreach Team at 844-628-7223,

Refer to the Samples of Digital Outreach job aid

1 s ik i 2 v, v e, o ot g ew a iz e Tearas Rusie



https://tellyourcontacts.org/
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/DigitalOutreachSamples.pdf?ver=1.1
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Monitoring Details Fields

Updated Case Portal

“|solation End Date” Field

Here is the new blue
button to switch to
and from Spanish and
English. Upon clicking
this button, you will
see the entire page
transition to Spanish.
Once the text on the
page is in Spanish, the
blue button says in
English “Click here for
English” and if clicked,
the text on the page
will return to English.
The intention is that
this button makes the
information more
accessible to Spanish-
dominant case
patients.

—_ > Haga clic aqui para Espanol

English - Sign in

An Important Message from the NCDHHS Division of Public Health
You tested positive for COVID-19 on

4/21/2023

R

Here's what to do next:

1. Stay away from others

¢ Stay home and away from other people for at least 5 days, starting from when you first felt sick or
when you got tested if you were not sick. Visit CDC website to learn more.
+ Wear a mask for 10 days, even if you feel better.

Keep in mind, even if you live with other people, you should separate from them as much as possible.

But if you have to interact with other people at home or in public, wear a mask.

The previous case portal had an
interactive component where a
symptom onset date or a box to
check if asymptomatic was
required to be filled in to move on
to the next page. There was then a
recommended isolation end date
and masking period date that the
system would automatically
calculate based on symptom
information. As these dates are no
longer provided, guidance is
written for them to calculate their
selves.
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

2. Feel better faster

There is effective medicine for reducing your chances of being hospitalized or dying from COVID-19,
but it must be taken early — no more than 5 days from when you started feeling sick.

Call a doctor or healthcare provider, visit an urgent care, or go to the nearest COVID-19 treatment
location to see if medications to treat COVID-19 are right for you.

The key is: Don't wait.

Note: If you're having trouble breathing, or are experiencing any other symptoms that are severe or
concerning to you, call 9-1-1 or go to the emergency room.

3. Get the help you need

Need help with food or other resources to isolate? Find organizations that provide information
and/or assistance related to food, housing and more. You can do this by calling or texting 2-1-1 or by
submitting a request to NCCARE360

Need help coping? Call or text 988 to talk to someone at the Suicide & Crisis Lifeline, which provides
24/7 support.
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

Previously, case patients
could enter their close
contacts’ information into

the case portal, and if 4. Tell people they may have been exposed

meeting the eligibilit . ) . . .
requirements, the conbagt If you were around people in the two days leading up to you feeling sick (or two days prior to your
would be automatically positive test if you were not sick), let them know they may have been exposed to COVID-19.

created in CCTO and .

receive a digital You can let these people know on your own, or anonymously through the free service,

notification about their https://tellyourcontacts.org.

exposure. That is no longer
part of the case portal.

L”St_e?d' Caze F:)a“et”ts will We're here if you need us. To talk to someone immediately, call your local health department or the NC
e Public Health Outreach Team at 844-628-7223.

another free service,
“tellyourcontacts.org”,
where they can enter
information about their
close contacts who will
then be notified
accordingly.
“Tellyourcontacts.org” can
serve as a very similar
alternative to what the
case portal and CCTO used
to do to notify contacts.

If you think this is an error, have questions, or need support to isolate or quarantine, call the NC Public Health Outreach Team at 1-844-628-7223 or your local health department. The
NC Public Health Outreach Team or your local health department may also contact you. Please answer the call!




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following are true about updates to the case
portal?

A. There is no longer the ability to enter symptom onset date.

B. There is a button at the top of the screen to switch to
Spanish.

C. There is no longer the ability for case patients to enter their
close contacts into the portal.

D. All of the above.




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following are true about updates to the case
portal?

A. There is no longer the ability to enter symptom onset date.

B. There is a button at the top of the screen to switch to
Spanish.

C. Thereis no longer the ability for case patients to enter their
close contacts into the portal.

D. All of the above.
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Updated Case Portal Monitoring Details Fields

Monitoring Details fields have been updated for Case Monitoring Events.

“|solation End Date” Field

“Monitoring Details” Update:

Funfetti Cupcake - saved
Monitoring Event - Admin Form ~

° Th e fo I IOWi N g fi e I d S h ave be en remove d : Monitoring Event  Assessments  All Activities  Referrals  System Information  Related
i M 0 n ito ri n g Stat u S Record Information IMonitoring Details
* Monitoring End Date B S coltion End Date
* Last Assessment Date Contact orCase
' Case
° Fi r.st D ate Sy m pto m S Re p 0 r.te d Pat k: h Informational Call Outcome™
Look for Matc -
 Most Recent Date Resource Need (Create Newrerson il @D s —
Re p 0 rte d Create New Person? @ ) No

Person u

* New “Isolation End Date” field added S ‘I
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

A new “Isolation End Date” field has been added to case monitoring events

“Isolation End Date” Field Overview:

s Checking “Reported No Symptoms” will calculate
| ‘ “Isolation End Date” equal to “Diagnosis Date” + 5 days
 Entering a date in the “Symptom Onset Date” will
calculate “Isolation End Date” equal to “Symptom Onset
: Date” + 5 days
e CoMD Casepatentinte *  You must click save after checking the “Reported No
NC-COVID Event ID° Symptoms” box or adding a date to the “Symptom Onset
\‘ei Date” field to trigger the calculation of the "lIsolation End
Di(/:g(/jzoo\;lj Diagnosis Date* Date 1
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

A new “Isolation End Date” field has been added to case monitoring events

“Isolation End Date” Field Overview cont.:

Monitoring Details

Isolation End Date

E]
[ ]

The system will not allow you to enter a symptom onset
date as well as report no symptomes.

Informational Call Outcome®

* Thisfield is not required. It should not be filled in when a
case patient is not spoken to or does not provide
. symptom information.

NC COVID Case Patient Info

* The "Isolation End Date" field can also be manually
NC-COVID Event ID* u pd ated

& NC COVID Diagnosis Date*

4/9/2023
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

In the Sandbox, we will first direct your attention to where the new
“Isolation End Date” field is in a monitoring event. It can be found within

the “Monitoring Details” section, right above of the “Informational Call
< = Save | @ Save&Close 1+ New [ Outcome” field. We will start off with a case patient that has

experienced symptoms.

In order to provide the correct isolation end date, you will need to:

1. Enter the date that the case patient’s symptoms started into the

Monitoring Details “Symptom Onset Date” field. Let’s pretend that this case patient
told you that they started experiencing symptoms on April 23,
[solation End Date Once you enter that date into the “Symptom Onset Date”, it will
04/28/2023 9 lock the “Reported no symptoms” field.
Informational Call Outcome” 2. Click “Save” at the top of the record. This step is necessary in order
for the Isolation End Date field to populate.
2ymptom Onset Date B 3. You will see the “Isolation End Date” populate as symptom onset
04/23/2023 date + 5 days, so in this situation it will be April 28,

Reported No Symptoms

8| o
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Updated Case Portal Monitoring Details Fields “Isolation End Date” Field

Now we will move on to another example where the case patient has
NOT experienced symptoms. In order to provide the correct isolation
end date, you will need to:

Monitoring Details

1.  First, check the box next to the “Reported No Symptoms” field.
Notice a lock will appear in the “Symptom Onset Date” field.

Isolation End Date

04/25/2023 H 2. Click “Save” at the top of the record. This step is necessary in order
for the Isolation End Date field to populate.

Informational Call Outcome®

3. A date will populate in “Isolation End Date”, and since this individual

B symptom Onset Date is asymptomatic, the isolation end date will be 5 days after the NC
COVID diagnosis Date (or positive test date). In this situation, the
PO — case patient was tested on 4/20, so their “Isolation End Date” is 5

‘ days later, or 4/25.

Next we will show you how to update symptom information if
appropriate. If for whatever reason, you accidentally check the
“Reported no symptoms” box, and you need to later change that
and enter a symptom onset date, it is possible to do so. You will
simply need to uncheck the box, and the lock on the “symptom
onset field” will go away. Then you can enter symptom onset data in

B NC COVID Diagnosis Date* that field, click “save” and your “Isolation End Date” will update to
@) 04/20/2023 the new date.

NC COVID Case Patient Info

NC-COVID Event ID*




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following is true about the “Isolation End Date”
field?

A. This field is required to complete in order to deactivate.
B. This field appears on contact and case monitoring events.

C. This field is calculated based on symptom onset date OR
diagnosis date (if not symptomatic)

D. This field cannot be manually updated.




CCTO Updates Training | Knowledge Check Questions

Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

Which of the following is true about the “Isolation End Date”
field?

A. This field is required to complete in order to deactivate.
B. This field appears on contact and case monitoring events.

C. This field is calculated based on symptom onset date OR
diagnosis date (if not symptomatic)

D. This field cannot be manually updated.
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Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

True/False: Even if you do not speak to a case patient, the
“Isolation End Date” field should be completed.

A. True

B. False
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Knowledge Check 1 Knowledge Check 2 Knowledge Check 3 Knowledge Check 4

True/False: Even if you do not speak to a case patient,
the “Isolation End Date” field should be completed.

A. True

B. False - If you do not discuss isolation dates with a case

patient, the “Isolation End Date” field should not be
completed.




Support Resources




To review everything we covered today...

CDC websites, Scripts, Job Aids, System Updates, etc.

m- antan for Diseasa Corfrol and Preverfion

INFORMATIONAL CALL SCRIPT

COVID-19 Community Team Outreach Tool

For COVID-19 case patient outreach to provide isolation, treatment, and

4/24/2023 System Updates

resource information

"
CDC simplifies COVID-19 vaccine onitoring Details” Fields Removed for Case MEs
R p _ Overal Guideline for this Conversation: &
Retesses recommendations, allows older adults and + B sure to personalze the ca d approschabie and friendly 3nd heip buld 3 persan connection Several fields have been removed within
; : with the case patient. n addition, you may acd "Good Morming." "Hi”or anather welcome phrase to = <en ram e
immunocompromised adults to get second sty L ¥ P ihe *Manitaring Details” section of 2 case ok
i monitoring event. [ e i
o Your hisindvidual's
dose of the updated vaccine $hedomeiroiptagrbofiop + Monitoring Status = - TABLE OF CONTENTS
. « Meetthe persan where they are while on the cal - curb your enthusissm )
« This s abaut accompaniment: active listening, empathy, and callabaration, * Monitaring End Date - Click on any of the sections below to jump to that iocation in the
Media Statement * Ahways use a warm, welcoming, confident tone of voice, u are here to help. We + Last Assessment Date docume:
Want to ensure these individuals are informed and receive urces, and information they L 3
sy, Apei 19, 2023 need * First Date Symptoms Reportzd .
+ You do ot need to have every answer o al possible auestions, but you can bl connect peopie to + Wiost Recant Date Resourcs Need
others who have answers. Reported
reotment, and Thess fisids will stil be found within =
 cick the <ontact monitoring event. Refer 1o the .
‘hyperlinks below whie holding the TR key an your keyboard: screenshot ight for the current Digital Motification — Case Patients
Section 1. 1 fields in the “Monitoring Details” section.
:
. > New
Section's:
R Section 6 Resoorce Referrols RS wn? L. There is a new “lsolation End Date” field
_ _ s for all case monitering events. This field will
10 help you identify 3 case patient’s isclation Digital Notificatio Atacts
periad basad on either symptem enset date s
e Isolation and Precautions for People with ar lack of symptams.

Section 1: Preparing for the Outreach
the conversaton.

o CovID-19

2. Entering 2 date inta the “Symptom Onset
Date” fiald will sutomatically populate that
date +5 oays.

3. Checking the “Reported no symptoms”
bax will automatically populste the "NC
COVID Diagnosis Date” = § dzys

Treatment Reminder — Case Patients
gerstancing Vous Rk iy vt 10 COVID-19, oo sh st takin svecaubons

The “Iselztion End Date” field will update
almost immedistsly after you make a

and ntormatie:
Gusdance - Review crrent solstion pidacce o the fkowing Ink- 10lxion and Precautions fo Peple with selaction of 2 or 3 above and click “save’.
Covo-19| CoC

Isolation and Exposure Calculator
A oot 2 yous Secarmine I you nascl o olats o ke othr segs ta prevers
seeeacn 5

E 4 COVID-19 Vacrine Informatioa - Ensure you are s to date on COVID19 vaccine guidance, recommendations, and how NOTE: If = case patient is not spoken to or Information SboUt sympEoms Is not shared, these fields.
[ stons0ms | et et e e Rt e e e T R0 £ 1 Dork 3 cose perent s 1 el eation % ecermanded 1 B onger
| 1 You Are Sick than 5 days [e.e. they sre immunocompramised, living or working in = high-risk setting, 3 CCTO
wser s sble to manually select 3 different Isolation End Date accordingly.

The CDC Vaccine News Release and Isolation Guidance

The Sample Scripts section of the COVID-19 CD Manual includes the Informational Call script, which has been
most recently updated on April 18th,

The System Updates Job Aid explains (with screenshots) the most recent updates to the CCTO.

The Samples of Digital Outreach job aid has been updated to reflect the changes to the case portal.



https://www.cdc.gov/media/releases/2023/s0419-covid-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/isolation.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_SampleScripts.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_CCTO_SystemUpdates.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/DigitalOutreachSamples.pdf?ver=1.1

Where to go for training support

CI/CT Process
Questions: Contact Your
Supervisor

If you have process-based
qguestions about workflows,
policies, and procedures
beyond the CCTO software,
contact your supervisor
directly.

CCTO Resources
Page

P

CCTO Resources, including
training job aids, system
updates, and technical
support details can be found
on the NC

DPH Communicable
Disease Manual Coronavirus

Page

Live Training Slides and

S le Script
ample Scripts Recordings
A @
é

DHHS Sample Scripts can be * Live training slides and
found on the NC DPH recordings can be found on
Communicable Disease the AHEC webinars page.
Manual Coronavirus Page



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_CCTOjobaids.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus_SampleScripts.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://testyourwell.nc.gov/cd/lhds/manuals/cd/coronavirus.html
https://www.ncahec.net/covid-19/webinars/

Participant Feedback




Questions?
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