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287 New Features

Physical Item Templates

Configure funds/ledgers

Automatic Upload of Electronic Holdings

Premium Sandbox Infrastructure

Idea Exchange 46 Completed

12 Monthly Releases 4 Quarterly  Feature Releases

New DV Dashboards

Last Year Was Busy…

New Analytics UI

Open Platform: Unlimited Webhooks

NERS

Library Independence

New PO Line UI



Authority Control

Form Based Editing

Automatic Upload of Electronic Holdings

Consortia Configuration and Administration

Analytics: Out of the Box Dashboards

Open Access SupportRequestIt!

New UX: Staff Search

New UX:  Patron Services

The Next 12-18 Months Will Be Even Busier



Laying the Foundations… For The Library of 
Tomorrow

Collection 
Development

Open 
Platform 2.0

New Approaches 
on Metadata

Building Bridges: 
Resource Sharing



Collection 
Development



Current Situation

• All libraries use Analytics provided 
in Platform

• Over 17 million reports run in 2023

• YOY increase of 28%

• Launched a Focus Group last year 
with 33 Members

• Delivered initial Dashboards Feb 
2024

• Now progressing with POC on Cross 
Institution Analytics

Operational Analytics Collection Development

• Dashboards and Widgets

• Scheduled

• Ad Hoc
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Current Situation: 
Collection Development

Retention and Deselection Data visualizations. Available Cross Institution Dashboards.  With Focus Group



Analysis

Collection Development today: 
Siloed, multi platform, labor intensive process

Action

Collection 
Development  

& Management

Leganto
DEI

Cross Institution
Analytics

Rapido 
& RS

Alma

Rialto

Shared 
Print

Deselection

Acquisition

Retention

P to E

P to D

Resource
Sharing

Curated 
Lists



Introducing: Ex Libris Collecto
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For all collection 
management 

workflows

Centralized 
Environment

Data: All in One

Cross-Institution Analytics

Unified Experience
  

Smart Recommendations &
End-to-End workflows 



Ex Libris Collecto  
Workflows and Use Cases

Cross Institution 
A  n  a  l  y  t  I  c  s 

Retention

Keep or
remove

Expand & Diversify

Purchase 
opportunities

Costs Saving

Unnecessary 
expenses

Space Optimization

Candidates for 
weeding



Ex Libris Collecto 
A Centralized Solution 

All main Collection 
development tasks 
offered with 
dedicated smart 
workflows



Open Platform 
2.0



Current Situation

RESTFul APIs

WebHooks

Open 
Standards

CloudApps

48% 
Growth in last 2 
Years

4B API calls in 

last 12 months

>200 M 
Webhooks in 2023
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What are we hearing?

There is a learning curve 
for writing Cloud Apps

Give us tools to 
schedule scripts

What about AI 
for 
developers?

We need an easy 
way to send SMS’s

Cloud Apps are great! 
For UI integration…



Complex 
Functionality

Skills & Maintenance 
Effort

Simple functionalty /
Easy to write

Complex functionality/
Hard to write/ maintainTarget!

• Lower the technical barrier 

• Enable new capabilities (e.g. 

custom batch jobs)

• Enable better  integrations 

in the Enterprise ecosystem

What do we want to change?
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Automatic report to 
Google Sheet

Send SMS on checkout

Introducing: Open Library Workflows
No Code, Workflow Automation



Open Library Workflows

External 
Integrations

External 
Integrations

External 
Integrations

Open Library Workflows

Web Hooks Cloud AppsAPI’s



New Approaches 
on Metadata



• Alma now production-ready

o BIBFRAME work and instance

o Sinopia Integration

• Working with the Linked Data Focus Group: 

Linked Open Data: 
Sinopia and Alma

Current 
Situation

Discuss and define the development 
of new features and functionalities



• Part of Alma

• Better workflow

• Flexible 

• Editable

• With the community

o Ontology 

o Validation

o Mockups and more…

Linked Open Data: 
Editing in Alma

Note: The image is for illustrative purposes only

What’s Next?



Cataloger Assistant
Leveraging AI to help catalogers work more efficiently

Suggest metadata based on 
information provided by the 
cataloger – such as title, 
uploaded image (e.g. book 
cover)



Cataloger Assistant
Cataloger-mediated, to maintain quality 
and accuracy of catalog



Building Bridges: 
Resource Sharing 



The Resource Sharing Community

~1,500 active libraries:
Rapido, RapidILL, Alma RS 
 

2023 requests fulfilled: 
2.6 million

Filled by 1st lender: 96%

Fill rate: 
Physical items: 87%

Digital items: 92% 



Rapido: Integration with Any ILS

OAI-PMH for physical 
holdings load

KBART for e-resources

Utilize ILS API NISO Circulation 
Interchange Protocol 
(NCIP)

APIs

OpenURL

Inventory Real time 
availability

Circulation Discovery 
Layer

How?
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Rapido
Integration with Any ILS – Roadmap

ILS Inventory Real time availability Circulation Patron look up General Availability

Alma     

Sierra     

FOLIO – EBSCO     Summer 2024



Expanding the Network

27

Alma RS

RapidILL

Rapido

New 
consortia 

experience



The Library of Tomorrow

Ex Libris Collecto: 
Collection 

Development

Open Library 
Workflows

Linked Data and AI 
Catalog Assistant

Building Bridges through 
Resource Sharing



Creating the Discovery Walkway: 
The Next Discovery Experience 

Yisrael Kuchar, Senior Director of Product Management 
Discovery Solutions 



Our Lanes Towards the Next Discovery Experience

How does the 
new Primo UI 

meet new user 
expectations?

How can users 
use Linked 

Open Data in 
Discovery 

today?

How can you 
start 

understanding 
what your users 

are doing? 

When can you 
start using 

Generative AI in 
Primo and 
Summon?



Our Lanes Towards the Next Discovery Experience

New UI: How 
does the new UI 
meet new user 
expectations?

Linked Open 
Data Experience: 

How can users 
use Linked Data in 
Discovery today?

User 
Engagement 

Analytics: How 
can you start 

understanding 
what your users 

are doing? 

Discovery 
Research Assistant: 
When can you start 
using Generative AI 

in Primo and 
Summon?



NDE New UI



1st pages available for testing in November 2024

NDE New UI



Our Lanes Towards the Next Discovery Experience

New UI: How does 
the new UI meet 

new user 
expectations?

Linked Open Data 
Experience: How 

can users use Linked 
Data in Discovery 

today?

User Engagement 
Analytics: How can 

you start 
understanding what 

your users are 
doing? 

Discovery Research 
Assistant: When can 

you start using 
Generative AI in Primo 

and Summon?



NDE Linked Open Data



NDE Linked Open Data

Providing a Linked Data experience in Discovery, regardless of the record format



Our Lanes Towards the Next Discovery Experience

New UI: How does 
the new UI meet 

new user 
expectations?

Linked Open Data 
Experience: How 

can users use Linked 
Data in Discovery 

today?

User Engagement 
Analytics: How can 

you start 
understanding what 

your users are 
doing? 

Discovery Research 
Assistant: When can 

you start using 
Generative AI in Primo 

and Summon?



NDE User 
Engagement 
Analytics

Testing focus group launched

Onboarding additional early adopters

Powered by 

April 2024 

October 2024



Our Lanes Towards the Next Discovery Experience

New UI: How does 
the new UI meet 

new user 
expectations?

Linked Open Data 
Experience: How 

can users use Linked 
Data in Discovery 

today?

User Engagement 
Analytics: How can 

you start 
understanding what 

your users are 
doing? 

Discovery Research 
Assistant: When can 

you start using 
Generative AI in Primo 

and Summon?



Our Generative AI Values

Based on 
trusted data

Community 
collaboration 

Be 
transparent

Attribution  
and access to 
cited works

Sensitive to 
Intellectual 

Property



Research Assistant Research Assistant

Q4 2024 Q1 2025

Trusted content

No hallucinations

Scholarly links and references



Introducing: Primo Research Assistant 

Natural Language Queries

Answers with References 

Links to the Full Text
  

Links to the Full Result List in Primo

Based on CDI – the Central 
Discover Index

Generative AI-
Powered Discovery
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What is the impact of mobile devices on reading and literacy development
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Educational media international, 2020



Our Lanes Towards the Next Discovery Experience

How does the 
new Primo UI 

meet new user 
expectations?

How can users 
use Linked 

Open Data in 
Discovery 

today?

How can you 
start 

understanding 
what your users 

are doing? 

When can you 
start using 

Generative AI in 
Primo and 
Summon?
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