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Learning Objectives

• Following this presentation, participants will 
be able to:

• Identify three ways integrated behavioral health 
providers can be of assistance regarding COVID-19

• List three strategies to help people cope with 
anxiety related to COVID-19

• List three strategies to help people cope with life 
disruptions associated with COVID-19



Behavioral Health Role During a 
Pandemic

• Support medical providers and other team 
members as they cope with COVID-19

• Promote health behavior change to enhance 
prevention of COVID-19 transmission

• Provide direct services and other resources to 
help patients cope with COVID-19 related anxiety

• Provide direct services and other resources to 
help patients cope with life disruption associated 
with COVID-19 



PROVIDER FACING INTERVENTIONS
Help the helpers….



Supporting Providers

• Acknowledge legitimate concerns while 
supporting a sense of agency

• Facilitate advocacy to minimize risk to 
providers and staff

• Provide resources to facilitate discussion with 
provider and staff families

• Provide stress management resources and 
support 





Resources for Providers

Sleep App:  Free w/ code HEALTHCARE

Headspace.com/health-covid-19   (need NPI #)



Thanks to Julie Schirmer, MSW, 
Maine Medical Center, Portland ME

Direct services are 
challenging to access –
even not during a 
pandemic –
opportunity to 
embrace apps and 
alternative forms of 
assistance!



Other strategies

• “Happy (half) hour” – anyone on staff can talk 
to you via Zoom, a little virtual support group

• Brief webinars that outline coping 
mechanisms

• Staff activities to promote wellness (brief 
breathing breaks, connection points during 
day, providing food and brief breaks)

• Daily communications to inspire and support, 
focus on gratitude 



Enhancing Engagement in Online Groups
(for providers and patients)

• Start meeting in way that helps participants be on emotional 
(rather than intellectual) plane from beginning  (e.g., use a 
rhetorical question)

• Include an experiential exercise mid-way through (e.g., brief 
relaxation)

• Use questions to elicit their wisdom, rather than sending message 
that only professionals have answers 

• Set aside time for a “question and answer” format

• Use a “call to action” (e.g., how can you apply this to your biggest 
coping challenge…”)

• Allow time for discussion

• At the end, consolidate and solidify learning. 
– “You learned 3 skills today ….”

– “Which of these can you use for your biggest coping challenge?” 

– “Would anyone like to share?”

Thanks to Beth Darnall, Ph.D., Stanford University



Families of Providers

• Explaining self isolation to children

– “Right now, I’m helping people who are sick 
become healthy again.  I need to make sure I don’t 
make you sick, so we can’t have our bodies be 
close to each other right now.  But I am going to do 
my best to be available to you.  Let’s talk about 
ways we can feel close to each other without being 
right next to each other.”

– Share ideas with colleagues

– Be realistic about how “available” you can be, 
given physical and emotional exhaustion



Families of Providers

• Dealing with fears for providers’ safety

– CBT resources for anxiety work for providers and 
family members too!

• Partner/others overwhelmed with new normal

– Pull in supports where possible

– Acknowledge limits, lower standards

– Use virtual supports, esp. other families of 
providers who understand specific issues



General Guidelines for Talking to 
Children about COVID-19

• Set the stage – have a calm mental state before the conversation
• Initiate conversation – don’t wait for your child to begin
• Find out what they know, elicit concerns & questions
• Remind child of overcoming past challenges; emphasize resilience
• Acknowledge uncertainty but focus on what is in your control
• Engage children in activities that emphasize positive actions (e.g., hand 

washing, etc.)
• Reassure that you will be there for them
• Use resources (stories, videos etc.)  

https://www.huffpost.com/entry/coronavirus-how-to-talk-to-kids-
disease_l_5e5c615ac5b601022113151d

https://www.huffpost.com/entry/coronavirus-how-to-talk-to-kids-disease_l_5e5c615ac5b601022113151d


Age Specific Considerations1

National Childhood Trauma Network (2020).  Epublication.  
https://www.nctsn.org/sites/default/files/resources/fact-sheet/outbreak_factsheet_1.pdf
Accessed March 25, 2020
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PATIENT FACING INTERVENTIONS
Providing direct and indirect services….



Facilitating Patient Behavior 
Change for COVID-19 Prevention

• At this point, not engaging in social distancing 
is NOT lack of information

• Treat like any other adherence issue – ASK WHY?

• Receipt of non-evidence based information

• Perception that COVID-19 is not relevant

• Denial/self perception of protected by own “strength”

• Use MI; is concern for others a motivator?

• Address the issues; recognize limitations; accept 
lack of power as provider – can’t fix everything!



The Anxious Patient

• COVID-19 feeds into every fear, esp. for 
somatically focused patients

• Help to be in the “now” rather than in the “what 
might be”
– Grounding

– Relaxation Techniques

– Reduce exposure to news/sensationalism

– Facilitate self appraisal of everyday symptoms

– Ensure they know when to reach out for assistance

– Engage family and other supports



FACE COVID1

• F:  Focus on what’s in your control
• A: Acknowledge thoughts and feelings
• C:  Come back into your body
• E:  Engage in what you’re doing
• C: Committed action
• O:  Opening up  
• V:  Values
• I:  Identify resources
• D:  Disinfect and distance

Harris, R. (2020).  Face COVID:  How to response effectively to the Corona Virus.  E-publication.  
https://drive.google.com/file/d/117HY4z4mY5izJpR44ejuZ8rhTyoWEGEG/view?fbclid=IwAR1r8TL
lBm5ny7wXHrreEOp6GaCPpmDWJBOXVWH7b6JUICfV_5g6EGKP9YA Accessed March 25, 2020.

https://drive.google.com/file/d/117HY4z4mY5izJpR44ejuZ8rhTyoWEGEG/view?fbclid=IwAR1r8TLlBm5ny7wXHrreEOp6GaCPpmDWJBOXVWH7b6JUICfV_5g6EGKP9YA


Families and COVID-19

• The vulnerable are more vulnerable

– Domestic violence/child abuse situations

– Food insecurity, financial peril

• Normalize frustrations, conflicts

• Encourage breaks from one another

• Pull in supports as possible

• Help people set reasonable expectations for 
themselves 



Wellness for All

• Sleep hygiene
• Nutrition
• Connection
• Routine
• Exercise, ideally outdoors w/ social distancing
• Avoiding information overload
• Taking breaks
• Expectation setting
• Being in the “now” 



Working from Home1

• Minimize distractions

• Set goals and boundaries

• Make a communication plan

• Seek social connection

Greenbaum, Z. (2020).  Psychologists advice for newly remote workers.  E-publication:  
https://www.apa.org/news/apa/2020/03/newly-remote-workers Accessed March 25, 2020

https://www.apa.org/news/apa/2020/03/newly-remote-workers


Stay safe, social distance, and 
take care of one another!



Resources for Providers

• University of Colorado provides a list of resources for providers to 
practice self-care during this time

• Montefiore provides a webinar on how to manage anxiety related 
to COVID-19 for providers

• American Psychological Association provides a variety of links for 
healthcare providers about COVID-19 and how to manage stress

• Telepsychology Wikiversity page for tips and tricks
• Intensive Care Society provides a variety of resources for providers 

on how to manage their wellbeing during this time
• Children’s Mercy provides information on managing Ethics while 

providing telehealth

https://www1.ucdenver.edu/docs/librariesprovider45/covid-19-support/health-care-provider-well-being.pdf
https://vimeo.com/398138843/b4dc58fcf5
https://www.apa.org/practice/programs/dmhi/research-information/pandemics
https://en.wikiversity.org/wiki/Helping_Give_Away_Psychological_Science/Telepsychology
https://www.ics.ac.uk/ICS/Education/Wellbeing/ICS/Wellbeing.aspx?hkey=92348f51-a875-4d87-8ae4-245707878a5c
https://emailer.emfluence.com/viewaswebpage/4133116C-242F-465A-A0A8-1B9671BC87DB


Resources for Families

• Child Study Center at NYU Langone Health provides an 
educational webinar on general information about COVID-
19, strategies on how to talk to children about COVID-19, 
and how to manage symptoms of children with different 
diagnoses (e.g., ADHD-ODD) during this time

• The National Association of School Psychologists provides 
tips for parents/caregivers on how to talk to children COVID 
and how to navigate school changes during this time

• SAMHSA provides tips for caregivers on how to talk to 
children and different reactions that children may have and 
how to manage these reactions

• Center for Disease Control provides general principles on 
how to talk to children about COVID-19 

https://register.gotowebinar.com/recording/128871964358078723?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468
https://store.samhsa.gov/system/files/pep20-01-01-006_508_0.pdf?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/talking-with-children.html?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468


Resources for Families

• National Child Traumatic Stress Network provides 
parents/caregivers information that they should know about 
COVID-19, how to prepare the family for an outbreak, coping with 
the outbreak, and resources for additional support

• Center for the Study of Traumatic Stress provides a variety of 
resources for families, providers, and leaders on how to support 
themselves and others

• NPR provides some comedic relief and created a comic for kids to 
understand more about COVID-19

• Association of Psychologists in Academic Health Centers provides a 
variety of resources for providers and families

• UNICEF provides ideas for teachers/caregivers on how to talk to 
children at different age levels about COVID-19

https://www.nctsn.org/sites/default/files/resources/fact-sheet/outbreak_factsheet_1.pdf?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468
https://www.cstsonline.org/resources/resource-master-list/coronavirus-and-emerging-infectious-disease-outbreaks-response
https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468
https://ahcpsychologists.org/covid19/
https://www.unicef.org/coronavirus/how-teachers-can-talk-children-about-coronavirus-disease-covid-19?utm_source=THE+CHILD+STUDY+CENTER&utm_campaign=65698e6e97-EMAIL_CAMPAIGN_12_10_2019_9_5_COPY_01&utm_medium=email&utm_term=0_a217cc2bdc-65698e6e97-129074225&goal=0_a217cc2bdc-65698e6e97-129074225&mc_cid=65698e6e97&mc_eid=6314558468


Resources for Families

• Nationwide Children’s Hospital provides caregivers with tips on how 
to talk to children about COVID-19, how to stay mentally healthy, 
how to manage indoor boredom, and a variety of other useful ideas

• Story that explains COVID-19 for young children
• The New York Times provides information for caregivers on how to 

talk to tween and teens about COVID-19 and managing anxiety 
related to the pandemic

• Free wifi available from Comcast
• Social Stories by VerySpecialTales.com about COVID-19
• Kids Health by Nemours has some strategies for talking to kids 

about COVID-19
• MindHeart has several great color bookings for multiple languages

https://www.nationwidechildrens.org/giving/on-our-sleeves/find-help/tools-for-you/coronavirus?utm_source=twitter&utm_medium=referral&utm_campaign=twitter&utm_content=post-photolinK
https://660919d3-b85b-43c3-a3ad-3de6a9d37099.filesusr.com/ugd/64c685_319c5acf38d34604b537ac9fae37fc80.pdf
https://www.nytimes.com/2020/03/02/well/family/coronavirus-teenagers-anxiety.html
https://www.fox13now.com/comcast-offers-free-xfinity-wifi-nationwide-amid-covid-19-pandemic
https://drive.google.com/open?id=1hA4jPMtZExXQJqBw82WwqRcykJjcQ1uY
https://kidshealth.org/en/parents/coronavirus-landing-page.html?WT.ac=p-ra
https://www.mindheart.co/descargables


Resources for Families

• Sesame Street on how to manage feelings related 
to COVID-19

• The Autism Educator provides a short story about 
COVID-19

• Included in this folder are a variety of COVID-19 
PDFs

• Child Mind Institute provides information on how 
to support teenagers/young adults during COVID-
19 crisis

• Child Mind Institute provides ideas to help 
children cope with traumatic events

https://www.sesamestreet.org/caring
https://theautismeducator.ie/wp-content/uploads/2020/03/The-Corona-Virus-Free-Printable-.pdf
https://drive.google.com/open?id=1dbRn8BFjOwdL92zNJyag0So_l4W9ERGI
https://childmind.org/article/supporting-teenagers-and-young-adults-during-the-coronavirus-crisis/
https://childmind.org/guide/helping-children-cope-traumatic-event/


Resources for Families

• Emerging Minds provides information on how to 
support children and young people during COVID-19

• CHADD provides resources for families on how to work 
with students with ADHD during this time

• American Academy of Pediatrics provides information 
for families about COVID-19

• Parenting for Lifelong Health provides resources for 
families on what COVID-19 is and how to keep families 
on track

• Nationwide information for families who are 
undocumented

https://emergingminds.org.uk/wp-content/uploads/2020/03/COVID19_advice-for-parents-and-carers_20.3_.pdf
https://chadd.org/guidance-for-uncertain-times/
https://www.healthychildren.org/English/health-issues/conditions/chest-lungs/Pages/2019-Novel-Coronavirus.aspx
https://www.covid19parenting.com/
https://docs.google.com/spreadsheets/d/18p9OSlLpSYanIoUC-gEbhVbRMYVUfw4wyrixa9ekGdc/htmlview?fbclid=IwAR3o8pvMcvi972q3uRQC9Zh5Clf_SFyj5c1XoBOWrxtV898RIuKY-pNHCDw&urp=gmail_link#gid=0


Resources for Families

• NYU Langone provides a resource for caregivers on 
how to manage school concerns during this time

• Department of Education provides information for 
families about special education services during this 
time off of school

• The School District of Philadelphia provides links for 
curriculum-based assignments for all grade levels to 
help continue learning while children are at home

• Kids Activity Blog compiled a list of educational 
companies who are proving free resources

https://mailchi.mp/nyumc/csc-parental-guide-covid-19-1049030?e=ae44674aab
https://sites.ed.gov/idea/department-releases-covid-19-idea-related-q/
https://www.philasd.org/curriculum/home/supplemental-resources/
https://kidsactivitiesblog.com/135609/list-of-education-companies-offering-free-subscriptions/?fbclid=IwAR1rJJfeWcU-eD8B1Ak97E8g_w9UThq54lo-6kPKQsq_ltODtc1zXhN-HKU

