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Women-owned business: 
definition 

Majority ownership 

Control 

Responsible for 
day-to-day management 
short & long-term planning 
highest compensated 

 



U.S. statistics: 

1 in 3 
businesses 

 is women-owned 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



U.S. statistics contd.:  

Women are starting 

1,288 NET 
new businesses per day 

 

double the rate 
from only 3 years ago 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



U.S. statistics contd.:  

9.1 MILLION 
      women-owned enterprises 

 
Employing 

7.9 MILLION workers 
 
            Generating over  

        $1.4 TRILLION  

                in revenue 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Since 1997 
women-owned businesses have:  

increased by 68% 

   grown revenues by 72% 

added 11% more jobs 

 

U.S. statistics contd.:  

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Women-owned businesses are 
growing at 1½ times the national rate. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Areas of growth 
over the past 12 years: 

Services 128% 
Administration & Waste Services 60% 
Arts/Entertainment & Recreation 47% 
Health Care & Social Assistance 44% 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Concentration of 
women-owned firms by industry: 

 
 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Disparity: 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 

Contribution to the economy 
 

Small business is taking a backseat to  publicly traded 
companies for the past decade. 

 

Employ only 6% of workforce 

Contribute 4% of revenue 

 



Most U.S. women-owned businesses 
do not have any employees. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



The average size of a women-
owned business has not change 

much in 17 years. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Growth in U.S. women-owned 
firms strongest in mid-size firms. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Utah statistics: 

 
 

7,300 
Women-owned businesses 

 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Utah ranks higher than national 
average for growth in 
women-owned firms. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 

Utah ranks 
4th in growth 

in firm 
revenue 

 

but 30th  
in growth in 

employment
. 
 



Utah ranks in top 10 states 
in growth & economic clout. 

Source: The 2014 State of  Women-Owned Businesses Report commissioned by American Express OPEN 



Top 100 private companies 
owned by women: 

• #50 Fast 50: TruenorthLogic, Jeanette Harin, Owner  
 

• #7 Private Company: FJ Management, Inc., Crystal Maggelet 
President & CEO  
 

• #46 Private Company: Nicholas & Company, Inc. Nicole 
Mouskondis, Co-CEO  
 

• #56 Private Company: Stampin’ Up!, Shelli Gardner, Co-Founder & 
CEO 
 

• #75 Private Company: A & K Railroad Materials Inc., Rhonda 
Nicoloff, President 
 

• #100 Private Company: Woodbury Technologies Inc., Karen 
Woodbury, President & CEO 
 
 
 
 
 
  
 
 
 
 
 
 
 
 

SOURCE: “Book of Lists” Utah Business Magazine 2014 



SOURCE: “Book of Lists” Utah Business Magazine 2014 



Industry top lists  
without women leadership: 

• Commercial Builders 
• Commercial Real Estate 
• Commercial Real Estate 

Developers 
• Residential Builders 
• Sand & Gravel Producers 
• Highway Construction 
• Private Equity Firms 
• Mergers & Acquisitions 
• Commercial Insurance 

Brokers 
 
 

 
 
 

• Property & Casualty Insurance 
• Investment Brokerage Firms 
• Accounting Firms 
• Travel Agencies 
• Golf Courses 
• Employee Group Benefits 
• Telephone Equipment Services 
• Internet Service Providers 
• Public Companies 
• Highest Paid Public Executives 

 
 
 
 
 

 
 
 

SOURCE: “Book of Lists” Utah Business Magazine 2014 



Utah women entrepreneur 
psychographics: 

 
Driven more by flexibility than bottom line. 

 

Prefer to start lifestyle vs. venture-backed 
high growth companies. 

 

Cost less to start and take less to run. 
 

First obligation to work around family. 

 
 SOURCE: (2013, April 22) Entrepreneurs: Utah women taking care of business. The Salt Lake Tribune 



Utah women entrepreneur 
psychographics contd.: 

 
 
“There's a reluctance by many Utah women to 

enter high-end capitalism, for either work-life 
balance priorities, a slim network of contacts and 
mentors, a lack of fortune-building ambition or 
Utah's general cultural aversion to risk.” 

Jennifer Napier-Pierce, The Salt Lake Tribune 

SOURCE: (2013, April 22) Entrepreneurs: Utah women taking care of business. The Salt Lake Tribune 



Problem #1 
fair access to capital 

 

SOURCE: 21st Century Barriers to Women’s Entrepreneurship, Majority Report of the, U.S. Senate Committee 
on Small Business and Entrepreneurship, United States Senate, July 23, 2014, p 2 

Although women-owned businesses account for 
30 percent of small companies, they receive 

only 4.4 percent of the total dollars in 
conventional small-business loans.  

 
That amounts to $1 for every $23 loaned.   

 
 



SOURCE: Stimulating Small Business Growth :The Progress Report on Goldman Sachs 10,000 Small Businesses. 
2014, p 31 

On average, women business owners pay 
themselves 80% of what men do.  

 
 

 

Problem #2 
lower salary and compensation 



Problem #3 
Insufficient federal contracting jobs 

Although women-owned firms make up 30% of 
total businesses,  the U.S. federal government, 

the largest purchaser in the world, awards 
fewer than 5% of federal contracts, despite a 

set aside program. 

SOURCE: 21st Century Barriers to Women’s Entrepreneurship, Majority Report of the, U.S. Senate Committee 
on Small Business and Entrepreneurship, United States Senate, July 23, 2014, p 20 



CONTACT 
 
 
 
 
 

Ann Marie Thompson, Program Director 
Salt Lake Chamber Women’s Business Center 

175 East 400 South, Suite 600 
Salt Lake City, Utah 84111 

801-328-5052 
athompson@slchamber.com 
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