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MLPB e q uip s communitie s of 
care  with le g al e d ucation and  
p rob le m-solving  insig ht that 
foste rs p re ve ntion, health 
e q uity, and  syste m 
transformation. Throug h 
training , consultation, 
te le me ntoring  and  te chnical 
assistance  (our te am-facing  
le g al p artne ring  mod e l), MLPB 
he lp s teams and  org anizations 
und e rstand  the ir p owe r to  
unlock acce ss to  health-
p romoting  re source s and  le g al 
p ro te ctions.
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Learning Objectives

public policies that drive rental housing affordability, availability and 
qualityRecognize

key benefits and legal protections that bolster housing stability.Identify

problem-solving strategies to common barriers impacting 
housing stabilityApply

Presenter
Presentation Notes
So let’s look at some of the players that can impact housing stability




Unautho rize d  Practice  o f Law
MLPB is he re  to  e d ucate  you ab out some  le g al rig hts and  re me d ie s 
availab le  to  p e op le  and  p op ulations, and  to  stre ng the n your p rob le m-
solving  toolb ox, no t  to  tu rn  yo u  in to  law ye rs!

• DO re lay g e ne ral information ab out the  law

• DO conne ct p e op le  to  re source s

• DO he lp  p e op le  ap p ly for b e ne fits (SNAP, Social Se curity, e tc.)

• DO  NOT p rovid e  ad vice  ab out an ong oing  or p ote ntial court case

He lp  p e op le  und e rstand  what the y CAN d o

… not what the y SHO ULD d o

The  unau tho rize d  p ractice  o f law  is a  crim e !

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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• Not p e rson-ce nte re d
• Stig matizing
• O ld
• Comp lex
• Full o f Jarg on

Lang uag e  o f the  Law

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Presenter
Presentation Notes
The language of the law can be stigmatizing. Change moves slowly and as a result we use some archaic terms that can be stigmatizing and do not reflect humanistic practice. However, there are some terms that I will need to use to make sure you have the language necessary to support the people you serve. People facing eviction are called “Defendants” in court. The term used to describe the order to remove a person from their home is called an “execution”. 
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What impacts 
people’s ability 
to have safe, 
affordable 
housing?

Road map

What are 
tenant’s fair 
housing rights? 

What can tenants 
do to address 
poor housing 
conditions? 

What are tenant’s 
rights during an 
eviction?

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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In 2021, the average renter income in RI was $38,339. 

How many towns can this renter comfortably afford to rent a 
2- bedroom apartment?

A. 1
B. 5
C. 10
D. 12

Presenter
Presentation Notes
Bristol and Woonsocket can afford (if you can find an apartment) if the household income is under $50,000
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What is the rental vacancy rate in 
Rhode Island? Unknown author is 
licensed under CC BY-ND.

A. 0.9%

B. 2.8%

C. 5%

D. 10.6%

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Presenter
Presentation Notes
Answer, B (from US census data, 2021); I saw a report that in RI it is as high as 5% vacancy rate right now, but also 2% in neighboring Connecticut, so even if that’s true, it means that there is a higher vacancy rate, but folks from Mass and CT are snapping up our lower cost housing. And how much is our lower cost housing? Average rent for a 2 bedroom apartment is $1800/mo. 

https://creativecommons.org/licenses/by-nd/3.0/
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Rhode Island’s 
housing stock 
is…

A. among the oldest in the country – dating back to 17th century

B. about average, given the combo of colonial era dwellings, 
and the urban renewal experiments of the 1960’s.

C. newer than you’d think. Gentrification created new housing 
developments to accommodate current and new residents.

Presenter
Presentation Notes
Of course I’m not going to just give the answer because we love engagement! 

Let’s talk about the housing stock in MA – when we talk about access to housing, we mean the affordability, how much housing is actually available to rent, and of those homes that are available, what is the quality of the home. 
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Urban planning and health impacts

Presenter
Presentation Notes
Structural Violence - social structures—economic, political, legal, religious, and cultural—that limit the ability of individuals, groups, and societies from reaching their full potential because of the limited options available to them, thereby adversely affecting their health outcomes




WELLBEING

Thriving in a 
healthy home

STABILITY

Housing barriers 
identified and 

resolved

BALANCE

Less than a third of 
income spent on rent 

and utilities

BURDEN

More than half of 
income spent on rent 

and utilities

WARNING

Two months 
behind on rent

ESCALATION

Landlord sends 
written notice

EMERGENCY

Landlord files court 
case

CRISIS

Authorities show up to 
enforce eviction

OPPORTUNITY SPECTRUM

Addressing Social Needs to 
Prevent Legal Crisis

© 2023, MLPB a fiscally sponsored organization of TNSE
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What impacts 
people’s ability 
to have safe, 
affordable 
housing?

Road map

What are 
tenant’s fair 
housing rights? 

What can tenants 
do to address 
poor housing 
conditions? 

What are tenant’s 
rights during an 
eviction?
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Maja is 36 we e ks p re g nant and  is looking  for an 
ap artme nt with he r p artne r, O lin. She  has sub mitte d  
many ap p lications, b e e n to  nume rous ap artme nt 
vie wing s, b ut has had  no  luck. 

She  thinks she  is b e ing  d e nie d  b e cause  she  is ab out 
to  have  a b ab y and  b e cause  of he r criminal syste ms 
histo ry.

Maja has b e e n in re cove ry for 5 years and  in this time  
has re ce ive d  he r BA, b e e n p romote d  in he r job , and  
p aid  off he r fine s re late d  to  o ld  marijuana charg e s.

Which  is co rre ct?

A. Maja mig ht b e  d iscriminate d  
ag ainst b e cause  she  is p re g nant

B. Maja mig ht b e  d iscriminate d  
ag ainst b e cause  she  is p re g nant 
and  has criminal syste ms 
involve me nt. 

C. Maja mig ht b e  d iscriminate d  
ag ainst b e cause  of he r criminal 
syste ms involve me nt.

D. Maja is no t b e ing  d iscriminate d  
ag ainst. 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE



Race Color

Country of 
Ance stral 

O rig in
Familial 
Status

Disab ility Re lig ion

Ag e
Ge nd e r 

Id e ntity or 
Exp re ssion

Marital Status

Income  
Source

Ve te ran Status 
or Me mb e r of 
Arme d  Status

Sexual 
O rie ntation

IPV/DV

It is illegal to Discriminate based on a tenant’s 
membership to one of these “protected classes”

Fe d e ral Law RI state  law

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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Petra

Petra is the  mother of 2 children, a 3-year-old and a 5-
week-old. She is struggling with post-partum depression. 
She recently separated from her partner and relies 
heavily on her mother for help. 

At a post-partum visit with you, she tells you that she 
has a Section 8 voucher. She also says she only has 2 
more weeks to find an apartment, or she loses the 
voucher. She is overwhelmed with being a new mom, 
starting new medication and therapy appointments. 
Looking for housing has exacerbated her depression 
symptoms. 

What can you do to help Petra?

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Housing providers – including 
private landlords, housing 

authorities, and shelter 
programs – must give people 

with disabilities equal access to 
housing.

Disability defined: 

A person with mental or 
physical impairments that 

substantially limit one of their 
major life activities

Presenter
Presentation Notes
Major life activities – walking, sitting, standing, personal hygiene, feeding, talking, hearing, breathing,

Depression is a disability that impacts memory, energy, mood, aches and pains
Post-partum depression: Feelings of emptiness or low self-esteem
Lethargy or withdrawal from physical activities
Delusions, paranoia, hallucinations, or suicidal thoughts
� 
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Equal access can be provided through: 

Reasonable Accommodations:
A change in a rule, policy, practice, or service 
that may be necessary to allow a person with 
a disability the equal opportunity to use and 
enjoy a dwelling.

Reasonable modifications:
A structural change made to existing 
premises, occupied or to be occupied by a 
person with a disability, in order to afford 
such person full enjoyment of the premises.

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Wider doorways Lowered 
Cabinets Ramps

Removal of 
carpet

Changes to 
rental leases

Transfers to 
different public 
housing units 

Raid address 
numbers

Inclusion of 
emotional 

support animals 

Presenter
Presentation Notes
Vision impairment - Raised address numbers
PTSD (witness of violence) - Emergency transfer
Person using a wheelchair - Wider doorways, Lower cabinets
Behavioral health disorder - Additional bedroom 

ESA
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Reasonable Accommodation /
Modification Letter

Dear Housing Authority,

Petra has been my patient for several years. I have been following Petra to manage 
the symptoms of a disability they have.  The disability severely affects her memory 
and ability to manage communications, as well as organizing and attending 
appointments. While we are addressing her acute symptoms, I have advised her to 
reduce the amount of time she is spending on stressful activities, which include 
apartment hunting. 

To help her meet her health goals and to ensure her rights under fair housing law, 
please provide the following reasonable accommodations.

• More time to respond to communications from the Housing Authority
• More time to use her Section 8 voucher
• More time to find an apartment

In my medical opinion this is an urgent issue. Thank you for your prompt attention 
to this important Fair Housing request on behalf Petra. 

Presenter
Presentation Notes
If going to the landlord may reconsider 
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What impacts 
people’s ability 
to have safe, 
affordable 
housing?

Road map

What are 
tenant’s fair 
housing rights? 

What can tenants 
do to address 
poor housing 
conditions? 

What are tenant’s 
rights during an 
eviction?
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Monica has an 18-month-old and is pregnant with her 
second child. She just learned that her toddler has an 
elevated blood lead level of 15 micrograms/deciliter.

Monica knows her apartment has problems. She 
moved in January 2020 and asked the landlord then to 
fix the peeling paint and replace the windows. The 
pandemic happened and nothing was repaired.

In a recent visit, you learn that Monica complained 
again to the landlord. This time the landlord said that 
it would probably be best for Monica to find a new 
place. Monica can’t afford to move, nor can she take 
time off from work to find a new place.  She asks you 
for guidance. 

How might you help Monica?

TENANT RIGHTS NOTIFY THE 
LANDLORD

CONTACT CODE 
ENFORCEMENT 

SEEK OUT
LEGAL COUNSEL 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE



© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

What is not a housing code 
violation?

A. Rat and cockroach 
infestations

B. Mold 
C. Leaky pipes
D. Peeling and chipping paint 

Tenants have the right to habitable apartments.

Landlords have duties to comply RI minimum 
housing standards. TENANT 

RIGHTS
NO TIFY THE 
LANDLO RD

CO NTACT 
CO DE 

ENFO RCEMENT 

SEEK O UT 
LEGAL 

CO UNSEL 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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Lead Hazard Mitigation Act

Presumption of lead in homes built 
before 1978

Non-exempt landlords must:
• Have lead inspections
• Provide lead information to tenants

At-risk occupants – pregnant people and 
children under 6 – have the right to lead 
safe apartments 

TENANT 
RIGHTS

NO TIFY THE 
LANDLO RD

CO NTACT 
CO DE 

ENFO RCEMENT 

SEEK O UT 
LEGAL 

CO UNSEL 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Presenter
Presentation Notes
Lead hazards have their own law. 

Act also requires disclosure of known lead hazards upon transfer (sale) of property. 


R.I. Gen. Laws § 42-128.1-8



Sample tenant letter to landlord
Patient 
Address and Date

Dear Landlord,

I am a tenant at X ADDRESS, a property you maintain and/or own. 
Please remediate the following housing conditions that are affecting 
me and my family’s health and safety: 

• List conditions

Please make these repairs in a timely fashion. As you know, you are 
required under Rhode Island law to make the repairs within 20 days 
of receipt of this notice. 

Sincerely,   Tenant Signature

Poor rental 
conditions can’t 
improve without first 
telling the landlord 
about the problems

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

TENANT 
RIGHTS

NO TIFY THE 
LANDLO RD

CO NTACT 
CO DE 

ENFO RCEME
NT 

SEEK O UT 
LEGAL 

CO UNSEL 



Repair and Deduct Rule 

What happens when the landlord won’t 
make the repairs?

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

TENANT RIGHTS NO TIFY THE 
LANDLO RD

CO NTACT 
CO DE 

ENFO RCEMENT 

SEEK O UT 
LEGAL 

CO UNSEL 

Presenter
Presentation Notes
Tenants need to:

Tell the landlord about the problem
Give the landlord time to fix the problem (at least 20 days)
Make the repair and deduct the $125 from the next month’s rent

SAVE ALL RECEIPTS




RI state laws set the minimum standards for healthy housing. 

Rental properties must be clean, habitable, and fit for human 
occupancy.

Cities have an interest and authority to ensure that buildings meet 
these standards 

• May need to call multiple times to make an appt. 
• Patients need to be home to let the city code inspector in to 

conduct the inspection
• Code violation reports are public records

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Housing Code Inspections

TENANT RIGHTS NO TIFY THE 
LANDLO RD

CO NTACT 
CO DE 

ENFO RCEMENT 

SEEK O UT 
LEGAL 

CO UNSEL 

Presenter
Presentation Notes
After a person or family has access to a home, it’s important to know that legally, they are entitled to a safe home
Updated Version coming April 2023 that includes updated language.
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Re ta lia t io n  is ag a inst  the  law

Re taliation includ e s:

• Raising  re nt
• Se nd ing  out te rmination of te nancy 

notice s
• Disrup ting  utilitie s 
• Barring  acce ss to  the  ap artme nt
• Evictions
• Threate ning  to  call Immig ration 

officials 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE

Presenter
Presentation Notes
Immigration status
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What impacts 
people’s ability 
to have safe, 
affordable 
housing?

Road map
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What are 
tenant’s fair 
housing rights? 

What can tenants 
do to address 
poor housing 
conditions? 

What are tenant’s 
rights during an 
eviction?
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After Monica has complained about the 
peeling paint, she receives a notice demanding 
that she pay back rent for the two months she 
missed. Monica doesn’t dispute that she is 
behind, but thinks the landlord is retaliating 
against her. The landlord is aware that Monica 
receives TDI and that over time she’ll be able 
to make up what she owes. 

How might you support Monica? 

How might you help Monica?

TENANT RIGHTS NOTIFY THE 
LANDLORD

CONTACT CODE 
ENFORCEMENT 

SEEK OUT
LEGAL COUNSEL 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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Notice

Summons and  
Comp laint

Answe r

Hearing

Ap p eal

Exe cution O rd e r 

Eviction Process 

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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Care team role

• Share Tenant’s Rights information

• Connect to patient/client to legal resources:
• Center for Justice
• RI Legal Services
• Office of the Mental Health Advocate 

(in some cases)
• Volunteer Lawyer Help Desk 

(Providence and Kent County courts)

• Help people organize their documents

• Support income maximization and housing 
search strategies

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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People defending against eviction have the right to 
have an attorney provided to them if they can’t 

afford one. 
TRUE or FALSE
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In most civil matters, it is up to the litigants to find their 
own attorneys (or they can represent themselves)

~95% of landlords have attorneys
~95% of tenants are unrepresented 

FALSE
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↓ ho use ho ld  
co sts 
↑ fund s fo r 
ho using  

TAX RETURNS CHILD CARE 
ASSISTANCE 
PRO GRAMS/             
HEAD START

NUTRITIO N 
PRO GRAMS

HO USING 
SUBSIDIES

LIHEAP/FUEL 
ASSISTANCE

INTERNET 
DISCO UNTS (ACP)

MEDICAID TRANSPO RTATIO N

UNEMPLO YMENT /  
TDI /  TCI
BENEFITS

STUDENT DEBT 
RELIEF

VETERAN’S 
BENEFITS

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE



UPL Re m ind e r
Monica tells you she received a complaint and 
summons for an eviction. She thinks the landlord is 
illegally evicting her and wants your help in filling 
out the court paperwork.

How can you help this person? 

• Provide information about the eviction process 
generally. 

• Connect the patient to legal resources. 
• Help the patient organize their documents they 

might need for court. 
• Work with Monica to figure out her transportation 

to court and daycare for her children. 
© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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Key RI Hous ing  Res ources

Le g a l Assistance
RI Le g al Se rvice s

RI Ce nte r for Justice

Co urt  se rvice s
Volunte e r Lawye r for the  Day 

(Provid e nce  and  Ke nt 
County)

Le g a l Clin ic
RI Coalition to  End  

Home le ssne ss

Le g a l in fo rm atio n
Land lord /Te nant Hand b ook

He lp rilaw.com
Home sRI.org /e victionfaq

Ho using  Ad vo cacy 
Te nants Ne twork of RI

Home sRI

Fa ir Ho using
RI Commission for Human 

Rig hts
Southcoast Fair Housing   

Co d e  Enfo rce m e nt 
O ffice

Goog le  name  of town 
and  cod e  d e p artme nt 

Presenter
Presentation Notes
Provide services to Providence residents who earn 65% or less of the Area Median Income (AMI) or who live in a qualified census tract. Qualified Census Tracts must have 50 percent of households with incomes below 60 percent of the Area Median Gross Income (AMGI) or have a poverty rate of 25 percent or more. The program will assist tenants through the support of attorney advocates and law students, access to a tenant help desk located in the Sixth District Housing Court in Providence and increased community supports through the DARE Tenant and Homeowner Association (THA), which provides outreach to at-risk families and uses bi-lingual canvassers for outreach in Providence’s low-income neighborhoods to address the root causes of homelessness. HousingWorks RI (HWRI) at Roger Williams University will oversee the data analysis, evaluation and reporting components of the eviction defense program.

Warm Center in Westerly from 12-2pm on the 4th Monday of every month�Smith Hill library in Providence from 10am-12pm on the 3rd Monday of every month�Safe Haven in Woonsocket from 10-am12pm on the 3rd Friday of every month
For more information about this program, applicants can contact Rhode Island Legal Services at 401-274-2652 or visit the Tenant Help Desk in the Sixth District Housing Court in Providence.
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Co p yrig ht  Sta te m e nt
This p re se nta t io n  is fo r e d uca tio na l p urp o se s o n ly; 

no th ing  in  it  sho u ld  b e  co nstrue d  a s le g a l ad vice .

MLPB may p e rmit cop ying , re d istrib ution, and  ad ap tation of this p re se ntation, in whole  or in p art, p rovid e d  that:

a) you se e k and  se cure  writte n authorization from MLPB at ad min@mlp b .health p rior to  cop ying , re d istrib uting , or ad ap ting  
the  p re se ntation; and

b ) any cop y, re d istrib ution, or ad ap tation 
i. re tains the  cop yrig ht notice  that ap p ears at the  b ottom of each slid e ; 
ii. re tains this state me nt; and  
iii. attrib ute s the  p re se ntation, or the  p ortion use d , to  “MLPB”

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE



Q ue stio ns?

© 2017-2023 MLPB, a fiscally sponsored organization of TSNE
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