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Today’s Agenda

m Understand the structure of Primo VE Analytics
m Open and modify OOTB (out of the box) reports
m Create a new report

m Tips and tricks



Primo VE Analytics

m Primo Analytics enables libraries to create reports on Primo discovery activities,
such as

- Terms that users search

- What facets are used

- What devices are used to access Primo
- Overall number of searches

- Etc.

m Permissions needed:
- Designs Analytics



Accessing Primo Analytics

Analytics C-GCC Library - Main Deskv 66
Analytics Reports
Design Analytics Data Review Dashboard

Design Analytics (Primo)

Subscribe to Analytics

Analytics Objects

Analytics Objects List

Analytics User Statistics
Analytics Citation Attribute Types
Analytics Member Settings

Data available as of:

Data updated as of:
01/20/2020 11:38:16 EST

01/20/2020 07:00:00 EST



Landing page

Home

F-@ ,@“ B> b7 B~ 2~ R (5 Locaton| My Folders | | [1showHddenTtems | @
@@ vpe | Al v | sort | Name A-Z +| [] show More Details
= My Dashboard | Last Modified 12/19/2019 9:53:13 PM | Owner 530710040004805_4805_D
l Expand | Open | Edit | More v
Catalog: open, edit,
save reports and New: Create new
dashboards. reports (“analysis” in
Folders: See next this menu) or
. slide. dashboard.
~ Tasks
@ My Folders
(&3 Expand i Re
) rss f Create Shortcut
¥ Delete &m@ Properties
[E copy
ST

Navigation pane:
contains folders

Main pane: Either empty or will contain the contents of whatever folder you selected in

the navigation pane.



Folder structure

'E@ f@“' &8 7 LA~
.~ Folders @[@

) My Dashboard
(23 shared Folders
> [ Components
. (& Primo
(@8 Dashboards
? {j Operations
‘ DUsage
(=3 Primo Columbia-Greene Commt
> [ Dashboards
> [Prompts
> [ZJReports
4 (22 Primo Community
) !:]Subject Area Contents

> (@ Dashboards
» PR

Trcke

My Folders: Reports and dashboards that only you (the user
logged in to Alma) can see and access.

Shared Folder: Primo: Out-of-the-box reports supplied by Ex
Libris. You can edit reports from this directory, but must save
them in another directory (you cannot save to this shared
folder). If you want to edit these reports they should first be
copied to another folder.

Shared Folder: Your Institution (will display the name of your
campus): a folder viewable only by users from your
institution. You need to save reports or dashboards here if
you want to create analytics objects from them, email them,
schedule them, etc.

Primo Community: Reports and Dashboards saved here can
be viewed by all other Alma/Primo institutions.



Subject Areas

. i Select Subject Area
m Just like Alma Analytics,
data in Primo VE Analytics is RIS
organized into Subject o T
Areas. Types of devices used in Primo sessions

Primo Facet Usage
m When you create a new @ st L S

report, you must first select @ Primo PNX Records
which Subject Area you

@ Primo Pipes
want the data to come from.

. Primo Popular Search

m Advanced reports combine @ Prixo b Sy
data from multiple Subject @ Primo Sessions
Areas, as long as the data is
connected in some way.

@ Primo Zero Result Searches

https://knowledge.exlibrisgroup.com/Primo/Product Documentation/Primo/Analytics/Primo Analytics Subject Areas




Action Usage Subject Area

Action usage

4 @ Primo Action Usage 4 [ Action Types
S h OWS. h OW ' DACbOﬂ Usage A4 E Action GrOUp
users Interact [} Actions @ Collection Discovery
: : - Sessi @ Document
with Primo fonend et
functionalit onc
Y, g e _ 4 B Action Sub Group
suc h as First Page Results - Primo o
. . (3 First Page Results - Primo Central °

searching, using (3 First Page Resuts - Ebsco = gffa':e =

. . . itation Trai
citation too IS [} First Page Results - Worldcat ki

I . k ’ [} 'First Page Results - Other : Colle;t]on Dnscc;ery
CIICKIN g on > B Primo View & Data as;e 'siar

o . 5 E Active Tab External Lin

various I In kS’ b B sone T @ Featured Results

emailing, etc.



Device Usage Subject Area

Device Usage shows the 4 (@ Primo Device Usage
number of actions and 4 [Device Usage
sessions that occur on each - s
device type (laptop, gi 2_°"°';SI
smartphone, tablet, Mac, PC, B G
etc) > B Browser Type

> B~ Device

) B Operating System

> B Primo View

> B-New Ul



Facet Usage Subject Area

4 @ Primo Facet Usage
4 [JFacet Usage

S
7
N\
7
\.
"4
N
7

>
D

B" Facets Selected

[}' Facets set as persistent
[} Facets used as persistent

B" Sessions

8- Facet value

Q" Primo View

B Active Tab

B Search Scope Type
B New UI

E" User Group

> [JDates

4 [JFacet Types
4 B-Facet Type

@ Author

@ Collection

@ Course Department
@ Course ID

@ Course Instructor
@ Course Name

@ Creation Date

@ Date Slider

@ File Size

@ Format

@ Genre

@ Journal

Facet Usage
shows which
facets users
selected.



Pipes Subject Area

m Pipes contains fields used to create reports associated with pipes.

m The pipe is the set of steps that the source records go through before being turned
into the PNX record.

m Thisis not applicable to Primo VE customers (like us!) so we won’t discuss it in this
presentation.



PNX Record Subject Area

m PNX Records subject area contains many fields used to create reports associated
with PNX records.

m Thisis also not applicable to Primo VE, so we won’t discuss it.



Popular Searches Subject Area

- [[)) Primo Popular Searches
m Popular Searches show what terms users are | Dg:‘:;z:;d’es
searching. S s
m According to the documentation: “Popular searches (3 First Page Results - Primo
are gathered on a monthly basis. A search is [}~ First Page Results - Primo Central

(3 First Page Results - Ebsco
(3 First Page Results - Worldcat
(¥ First Page Results - Other

considered popular if it has been performed at least
10 times within a month. Up to 500 popular
searches are saved per month. At least 200

searches will be saved even if they are not g:;:‘;d e
considered popular. This means that no more than B chcaion
200 searches will be saved unless there are 200 or > B-Primo View
more searches with 10 occurrences.” > B Active Tab
m | have seen actual reports that contradict the gzz:;cgrcs::g

documentation. Just FYI! = S



Sessions Subject Area

@ Primo Sessions
1 [ Sessions

B Sessions
B Session Duration
B Actions
B" Signed In
B On Campus
E Primo View
B New Ul

> [Dates

> [CQUser Country Locations

> [DInstitutions

Sessions contains information
about how long users stay when
they access Primo, what
countries they access from, etc.



Zero Result Searches Subject Area

4 @ Primo Zero Result Searches
4 [ Zero Result Searches
(3 searches
[} Signed In
B" On Campus
B Primo View
B Active Tab
&~ Search String
8- search Scope
& search Scope Type
> B~ Resource Type Pre-filter
E Search Type
> B Field Searched
D E User Group

Zero Result Searches
show data that help you
determine which search
queries produce zero
results.






Accessing an OOTB Report

——

~ Folders [a Type | All v

> I:lMy Folders

m Out of the box reports about
Primo usage are saved in the

4 (23 Shared Folders "'g' ActioInElzalg:f Cata|0g: Shared Folders -
> gmmponems — >Primo -> Usage - > Reports
4 \=9Primo —i.] Actions per Se _
> @ Dashboards == oo 12at 1o @ Click on the Reports folder,
4 (& Operations then click Open for the report
> [C)Dashboards -ulla Data Updated tt
s EPromots ks | you want to see.
> BilReports Open | Edit | Mol
+ Bussee = tatol See our FAQ:_
> [JDashboards ___ [N http://slcny.libanswers.com/f
> D?rompts aq/273293
> C@ : ® |——l""—' Facet Usage e







Modifying an OOTB Report

v m @@“ v 8 Z B B R [[5] Location | /Shared Folders/Primo/Usage/Reports

~ Folders @@ Type | Al
DMV Folders
(23 shared Folders
> CIComponents
i-._:‘) Primo
> (2% Dashboards
> DOperations
(B usage
> l:IDashboards
p DPrompts
> [ZPrimo Columbia-Greene Community
> [ Primo Community

‘

v ! Sort | Name A-Z v [] show More Details

More »

i I‘:i ge Document example | Last Modified 2/15/2017 10:04:08 AM | Owner

#ge example | Last Modified 2/15/2017 10:05:22 AM | Owner
Open | Edit | More »

Action Usage Exploration example ] Last Modified 2/15/2017 10:14:24 AM | Owner
Open | Edit | More v

Action Usage General example | Last Modified 2/15/2017 10:04:42 AM ] Owner
Open | Edit | More «

Action Usage Results List example | Last Modified 2/15/2017 10:06:29 AM | Owner
Open | Edit | More »

Find the Report you want to modify. Click “Edit” under the report name



Modifying an OOTB Report

This will take you to the
“Results” tab. Click on
the “Criteria” tab to edit

the report.

Criteria | Results Prompts  Advanced

 SubjectAreas QO $4~ @ )

4 @ Primo Action Usage
> [ Action Usage
> [QDates
> (3 Action Types
> B Institutions

. Catalog ‘:."“ &8 @
List | Al v

> [(OMy Folders
> DShared Folders

 Views '% B' / X @
(] Titee A
ET.able

S B BRABI-POPED BE == 4

Compound Layout

araph

300

250

200

150

100

ob———
Jan 2019

Exploration Actions

Mar 2019 Jul 2019 Aug 2019  Sep 2019  Oct 2019

Il Navigate to Virtual Browse il Display Cited By from
Il Display Cited By from citation trail #l Display Citations from
I Click on Record from Virtual Browse Il Click Previous in Virtu:
|W Click Next in Virtual Browse [l Click Next in More Fro

" Calartinn Ctane



Now you can edit the report. But, first...

Action Usage Exploration example Home | Catalog | Favorites v | Dashboards v | [ New v | B® Open v | SignedInAs sk
Criteria  Results  Prompts  Advanced B & @
~ SubjectAreas O G4~ @ @) @;i
4 @ Primo Action Usage . Selected Columns R
g smisas 2 Double dick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop columns to reorder them. Edit a column's properties, formula and filters, apply sorting, or delete by dicking or
g Dates hovering over the button next to its name.
> [ Action Types

> [:I Institutions
Dates Action Types Action Usage

& Month (date) i= B Action Group 35 B Action Sub Group i - Action I [ Actions i [] Total Actions per Action 3=

. Filters P % >
Add filters to the analysis criteria by dlicking on Filter option for the spedific column in the Selected Columns pane, or by dicking on the filter button in the Filter pane header. Add a saved filter by dicking on add button after
4| selecting its name in the catalog pane.
v Month (date) is greater than or equal to TIMESTAMPADD(SQL_TSI_MONTH, -16,...
ANDSF SUM(Actions BY Action) is greater than or equal to 1
AND"\7 Action Group is equal to /isin Exploration
~ Catalog & os / @
List Al v

> My Folders
> [ shared Folders




Save As @ X

Folders @ [:a Save In
4 iy Folders: B My Folders v 5N E-
> UgMy Dashboard (i@ My Dashboard
i (23 Shared Folders
> l:lcomponents
| BPrimo
> @Dashboards
> [ Operations
4 [Busage
> [[JDashboards 4
> [:IPromplS
> [JReports
4 (22 Primo Columbia-Greene C¢
> [(JDashboards
> [JPrompts
> DRCDOFG Name
D D Primo Community Action Usage Exploration example
Description

Click the “Save As” icon and save the report to your or your institution’s folder.



Action Usage Exploration example Home | Catalog | Favorites v | Dashboards v | | New v | B Open v | SignedIn As sk

Criteria  Results | Prompts  Advanced a8 @ @
~ SubjectAreas O G4~ @ @) @&i
@ Primo Action Usage - Selected Columns 'R
8 s Double dick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop columns to reorder them. Edit a column's properties, formula and filters, apply sorting, or delete by dicking or
Dates hovering over the button next to its name.
) DAcﬁon Types
> [DInstitutions i
Dates Action Types Action Usage Drag and drop fields and
B Month (date) i B Action Group i B Action Sub Group i - Action =[] Actions i [ Total Actions per Action =
m rements here.
from here.
. Filters '\_P %% >
Add filters to the analysis criteria by dlicking on Filter option for the spedific column in the Selected Columns pane, or by dicking on the filter button in the Filter pane header. Add a saved filter by dicking on add button after
4| selecting its name in the catalog pane.
7 Month (date) is greater than or equal to TIMESTAMPADD(SQL_TSI_MONTH, -16,...
ANDS7 SUM(Actions BY Action) is greater than or equal to 1
AND? Action Group is equal to /is in Exploration
: Add filters here
List Al v
> My Folders
> [[Jshared Folders




Subject Area terminology

Criteria | Results | Prompts = Advanced

_ Subject Areas O $b~ @ @) [%
[@ Primo Action Llsage

r [ Action Lisage

Fact (a folder with measurements is called a ‘Fact’)

LR R £ | o

(I @m

EF
[3-5essions

~Signed In

~0On Campus

“First Page Results - Primo
~First Page Results - Primo Cer
“First Page Results - Ebsco
First Page Results - Worldcat
“First Page Results - Other
W
“Active Tab

“Search Scope Type
“Mew LI

“User Group
‘Referrer

E..
E..
E..

Actons

E..
E..

; EDates
I__—fAv:tin:ln Types
8- Action Group
“Action Sub Group
“Action
b qﬂh;._'.'.ﬂ.n:ﬁn:lns
» [ Institutions

— K
—

)

Measurements (data which can be counted or aggregated and
have a yellow rectangle are called ‘Measurements’)

Fields (also called ‘Attributes’, qualitative/descriptive data;
indicated by blue icon with four boxes stacked)







Add data to report

- Signed In

"On Campus
“First Page Results - Primo
“First Page Results - Primo
“First Page Results - Ebsco
“First Page Results - World
‘First Page Results - Othe
" Primo View
[~ Active Tab

[D) (U0 (D L L Lod G L LA G

& Referrer
> [(QDates
> [ Action Types
> [DInstitutions v

1.Select your data

2.Drag and drop it into the “Selected
Columns” area.

Double dick on column names in the Subject Areas p
hovering over the button next to its name.

Dates Action Usage Actior
E Month (date) i, § User Group i, :H Ad

[ = P



Remove data from report

1. Mouse over or click
this dropdown.

Action Usage

-~

\J/

#93 Edit formula
% Column Properties

the Selected Co ? e W 2 . CI iC k ! Delete 7
3K Delete

&1 save Column As

= [ Actions [1 Total Actions per Action =,

Sort »




Add a date filter

Month (date) I _1}3
or. Adda s Action Group

Action
Actions

Total Actions per Action

More Columns ...

1.Click on the funnel icon. Choose either the
field you want or “More Columns”

2. Fill out the relevant fields. For example,
this will filter the report to show data from
09/01/2019 - 12/13/2019.

Edit Filter @ X
Column __Date iz
Operator  is between N
Value  09/01/2019 @
Value  15/13/2019 &
Add More Options v Clear All

LI Protect rier

|:] Convert this filter to SQL

OK Cancel




Add a graph to a Report

S 3-Bebr WA ST Eh BE = E=
Compound Layout st Visualization - W“ ”
l]ﬁ Recommended Visualization for  » NaVIgate to the ReSUItS tab
(] ite Select the “New” icon. Select
facet_example Table “ ”
———— Graph.” Select to type you
Epﬂfmﬂ'e want. It will appear below or
Treemap
ponth (dte) Foces Selectd | 2 ot . next to your data.

3 | I Graph * | sh Bar ’

44 I ¢ Gauge * [ Line

l': ' (> Funnel * S Area >

5 8 map @ rie

16 | Y Filters (¢ Line-Bar >

62 | 3 selection Steps [ot Time Series Line

e SR

8 audios Resource Type |+ Scatter

15 open_access Top level [2e Bubble

7 videos Resource T

10 Author ” @ sl

[1'y waterfall —_—

> Selection Steps









Example #1 What facets were users
selecting during the Fall semester?

. . ; @ Primo Facet Usage
m New Analysis - > Subject Area: Primo . BRIFacet Usage
Facet Usage [3-Facets Selected
) _ B 'Facets set as persistent
m Add information about facets, such as: gFacets used as persistent
[ Sessions
- Facet Type B Facet value
a" Primo View
- Facet Value =S
- Facets Selected (this is numerical, gzeafascope Type
- - " - el‘\.l
so it will give you a count) -
- Month (if interested) > Eaoates
4 [FacetTypes
= Facet Type

> [DInstitutions



Example #1 What facets were users
selecting during the Fall semester?

m Add a filter:
New Filter @ X It
] “ - Add Filter ->More columns ->
Column Date 724
Operator  is between v Date
Valie 09/01/2019 % — Operator = is between
Value  17/13/2019 B
P e—— - Value = 09/01/2019 (or
DProtect Filter Whenever yOU Want)
| Olconvert this fiter tosQL - Value = 12/13/2019 (etc)



Example #1 What facets were users
selecting during the Fall semester?

 Selected Columns

Double dick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop columns to r
hovering over the button next to its name.

Facet Types Facet Usage Dates
g Facet Type i ' B FacetValue i [} Facets Selected i, - § Month (short desc) i

 Filters

Add filters to the analysis criteria by dlicking on Filter option for the specific column in the Selected Columns pane, or by dicking
I| selecting its name in the catalog pane.

7 Date is between 09/01/2019 and 12/13/2019

Your screen should something look like this. Don’t forget to save!



Example #1 What facets were users
selecting during the Fall semester?

S B BRABF-PSIP b BE@ 2= 8

P———— m Click the “Results” tab to view
the results. You can drag and
e - R - drop the columns here, too.

3 Collection

i e m Ignore the calendar icon in this

T e header. It doesn’t work.

117 Topic

S v s m The eyeglasses icon will show you
i a preview of what your report will
s S look like if you “Run” it.

16 Newspaper Articles Resource Type
62 Peer Reviewed Journals Top level
2 Reference Entries Resource Type

7 Text Resources Resource Type
8 audios Resource Type
15 open_access Top level

7 videos Resource Type






Example #2 What search queries are
users entering in Primo?

m The OOTB report, “Popular Searches Last Month example” works pretty well for this.

m Catalog -> Shared Folders ->Usage -> Reports -> Popular Searches Last Month
example- >0pen

m Able to select month

-
m Pre-sorted descending

m Shows number of results Searches for month  Dec 2019 [v
m Note about “Signed In” field: = S e e
. « . tender is the night 27 73,916 10
This reports the “The number of times 4. T
. china,and;rtype,exact,books,and 12 0
an action was taken when the user allen ginsberg 0 21,102 7
andent egyptian medicine 10 71,317 0
was signed-in.” bipolar 9 599,912 0
psychiatric patients -- behavior ,and 7 0






Example #3 How many users are
signing into Primo in Fall 20197

m The “Signed-In” field has different definitions depending on
which Subject Area you are using. In order to know how many
separate users have signed in to Primo, use the field “User
Group” in the Actions Subject Area.

m According to Ex Libris, “Reports will display the User Group codes
that are received from the authentication system.... For users
who have not signed in, the report will display the Guest user

group.”



Example #3

New Analysis - > Subject Area: Primo Action Usage

Add Sessions (“A measurement field that tracks the
number of sessions in which an action was taken.”)

Add User Group

Add date filter:
- Add Filter ->More columns -> Date
- Operator = is between

- Value = 09/01/2019 (or whenever you
want)

- Value = 12/13/2019 (etc)

~ SubjectAreas O 30~ @ )

@ Primo Action Usage

4 [0 Action Usage
G" Actions
B" Sessions
E3 Signed In
G“ On Campus
(3 First Page Results
B" First Page Results
(3 First Page Results
(3 First Page Results
B" First Page Results
E" Primo View
B Active Tab

E“ Search Scope Type

B New Ul
E" User Group

R - -

- Primo
- Primo
- Ebsco
- World
- Other

~



Example #3

m Click on the bulleted
dropdown next to
“Sessions” and select

b ” b KIQ‘ E
Sort” then “Sort ~ Selected Columns
Desce n d | ng 7 Th |S W| | | Double dick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop

hovering over the button next to its name.

put the largest number
at the top of your results Action Usage

User Group = Sessiond i
and the smallest at the E @ |
Sort » Sort Ascending
bottom. (9 Edit formula  Sort Descending
Filt % Column Properties Add Ascending Sort
sl SP Filter Add Descending Sort
Add filters to the analysis criteria by Clear Sort Jmns pane, ¢

selecting its name in the catalog pan &K Delete

Clear All Sorts in All Columns
=) save Column As

5/ Date is between 09/01/2019 ar



Example #3

G- B A@ B~

Compound Layout

b7 R
k%@/x
)

4

m Click “Results” and it will look something o foere
like this. B =1

30 68
40 131
" GUEST 12,437




Example #3

= To find the User Group numbers, go to Alma - >Admin -> User
Management -> User Groups. This will tell you what the numbers
mean. In our example:
= 01 = Student
= 30 = Faculty
= 40 = College Staff

{ Code Table

Mov: .
Move Up D:w: Code Description

1 - 01 Students

10 - v 30 Faculty

12 - v 40 College Staff






Example #4 Are my users clicking on

“recommended” databases/librarians/etc?
~ Subject Areas Q_ $4~ @ &)

m New Analysis -> Subject Area: Actions usage @ Primo Action Usage ~
. . 4 [ Action Usage
m Add “Action Usage -> Actions” (measurement) 1 Iactions
(this is the number of actions taken (3 Sessions
. . - . - Signed
m Add “Action Types ->Action” (descriptive field) g..soﬁ“;,fg‘us
(this tells us what the action is) e -
. @ Primo Action Usage
m Add a date filter > B Action Usage
- Add Filter ->More columns -> Date goatéS
- Operator = is between O o
- Value = 09/01/2019 (or whenever you & Action Sub Group
want) B Action
> QegActions

- Value = 12/13/2019 (etc) > BRInstitutions



Example #4

m Click “Results” and it should look like
this. This shows us the number of
times each action was taken in the
time period specified.

m This giant listis a great way to get a
quick overview of the types of usage
you can get from Primo Analytics. Try
it out!

m But, we need to filter by only the
actions we want (ones related to
resource recommender).

S B TRF-POT D BE

Compound Layout

Actions Action
1 AZ list
2 Add bulk of records to favorites
1,736 Additional link
74,424 Advanced search
618,431 Basic search
1,230 BibTeX
1,714 Blocks and Messages
387 Browse Library of Congress call numbers
9 Browse SUDOC call numbers
401 Browse authors
1,475 Browse page
423 Browse related records
251 Browse titles
321 Cancel Request
181 Change personalized results
45,186 Citation
5 Citation linker
15 Click Next in More From The Same
7,172 Click Next in Virtual Browse
2 Click Previous in More From The Same
5,459 Click Previous in Virtual Browse



Example #4

m Go back to the “Criteria” tab.

m Mouse over the bulleted dropdown next to the
blue Action Types (descriptive) Action field.

m Select “Filter”

m Operator: Is equal to/Is in

- Click on the binoculars to search for all
the values related to resource
recommender. Add additional as needed

m OR, you can do this: Operator: ‘contains any’
and Value = “resource”

Edit Filter

Column  Action
Operator  contains any
Valye resource
Add More Options v
[Jprotect Filter

[CJconvert this filter to SQL

S

Clear All

@ x

OK Cancel



Example #4

Compound Layout

- | | F R
m Add sorting if you like, then click the
“Results” tab. Fable D EZ R

Actions Action
1 Click on recommended resource
2 Click on resource recommender - custom1
2,372 Click on resource recommender - database
61 Click on resource recommender - library guide







Example #5 How many searches were

conducted in Primo in Fa

m Take your Analysis from Example 4,
and remove the filter for limiting it to
resource recommender actions.

m Click on “Results” tab and it will look
something like this.

m Go back to the “Criteria” tab so that we
can add a filter for the actions that we
want.

| 20197

Actions Action
647,170 Display full record
618,431 Basic search
184,784 Click on availability statement
102,874 Next page
78,559 Facet filtering
74,424 Advanced search
45,186 Citation
27,420 Services Menu
27,067 Overview
21,431 Sign-n
9,791 Display Primo Central versions
9,237 Requests
9,044 Save to eShelf
7,600 Loans
7,172 Click Next in Virtual Browse

@7 X



Example #5

m Add a filter for actions that
contain the word search:

— Click bulleted dropdown

next to “Action Type -

i ” : Select Values

>Action Available =N
_ - - Name Contains ¥ search

Click binoculars. // == T
- Select Name: contains prr———

ggiss::gwithnre-ﬂw

- Type: search Newspaper search

- Click Search. Use the

arrows to move the —— |
actions over to the
“selected” box

K ol ¥ v




Example #5

G- B a0 8P

m Click “Results” Compound Layout
again, and it -
should look be h B Z R
something like

thIS. Actions Action

618,431 Basic search
74,424 Advanced search

Add to Briefing Book







Run a report on something from the
previous week, month, 3 months, year, etc

m To do this you
need to use SQL
in a date filter.

¢ MNew Filter @ X rt
u Add a new Date o B -
fl |ter tO yO u I’ Operator s equal to /isin v
report. | Vel @
Add More Options v Clear All
| CheCk the bOX [Jerotect Filter
next to “Convert Convert this filter to SQL

this filter to SQL”




—p— —_—
I Advanced SQL Filter @ x r
This page allows you to enter a custom where dause using SQL syntax. (e.g. Sales Facts.Dollars < 100) After entering the SQL, press OK.

"Dates”. Date” >= TIMESTAMPADD(SQL_TSI_MONTH, -3, CURRENT_DATE)

OK || Cancel

m This box will pop up. Enter the SQL and click “OK”
m Here is the syntax for other common date ranges:

m Previous 5 days:
- "Dates"."Date" >= TIMESTAMPADD(SQL_TSI_DAY, -5, CURRENT_DATE)
m Previous week:
"Dates"."Date" >= TIMESTAMPADD(SQL_TSI_WEEK, -1, CURRENT_DATE)

m Previous 3 months:
- "Dates"."Date" >= TIMESTAMPADD(SQL_TSI_MONTH, -3, CURRENT_DATE)



“On Campus” and “Signed In”: obvious
definitions, right? WRONG

m These fields have different definitions depending on which Subject Area  Subject Areas O ¥

you are using. Review the field definitions before using them. For @ Primo Action Usage
example, “Signed In” [ Action Usage
m “The number of times an action was taken when the user was signed- 3 Actions
in.” (Actions) - sessions
. _ _ . B Signed In
m “A measurement field that tracks the number of times a user signed in 3 on Campus

when using a type of device.” (Device)

m ‘A measurement field that tracks the number of times a user signed in
within a session.” (Sessions)

m “The number of times an action was taken when the user was signed-

_ These are not the data
in.” (Popular Searches)

you’'re looking for...
m “A measurement field that tracks the number of times a signed-in user
performed a search and received no results.” (Zero Results)

https://knowledge.exlibrisgroup.com/Primo/Product Documentation/Primo/Analytics/Primo_Analytics Subject Areas




Filter by View

Compound Layout

= BE /%

Actions Action Primo View
520,128 Basic search 01SUNY_BUF:everything
59,105 Advanced search 01SUNY_BUF:everything
51,849 Basic search 01SUNY_BUF:catalog
42,475 Basic search 01SUNY_BUF:journals
11,802 Advanced search 01SUNY_BUF:catalog
3,416 Advanced search 01SUNY_BUF:journals
2,952 Basic search 01SUNY_BUF:reserve
961 Basic search 01SUNY_BUF:01SUNY_BUF
70 Advanced search 01SUNY_BUF:reserve
59 Basic search 01SUNY_BUF :kjmiller
16 Advanced search 01SUNY_BUF:01SUNY_BUF
15 Advanced search 01SUNY_BUF:kjmiller
4 Basic search 01SUNY_BUF:ExLib_Default_01SUNY_BUF_2019January
3 Basic search 01SUNY _BUF:everything_CDI

If your campus has multiple
Views for Primo, you can filter by
View or display View in your
reports.

Use field type “Primo View”



Scheduling a Report

m Schedule a report to run every day, week, or month.

m See http://slcny.libanswers.com/faq/247426 , but be sure to select
“Add New Primo Analytics Object”




Sending a Report to your Email

m See http://slcny.libanswers.com/faq/247427

m [o send to an email that isn’t associated with an Alma user account:
http://slcny.libanswers.com/faq/279741




Adding a Primo Analytics Widget to
Alma Homepage

1. Create a report and save it in Shared Folders/ Your Institution/Reports

2. In Alma, mouse over Analytics then select “Analytics Objects List”

3. Click “Add New Analytics Object” and Select “Add New Primo Analytics Object”

1.

o 0k~ WD

Title: Give it a relevant title

Type: Report or Dashboard

Analytic Folder: Choose where the report is located
Name: Select the relevant report

Description: Give it a brief description

Roles: Add Role-> Design Analytics



General Information

Title *

Analytic
Folder *

Type *

Description

Roles

a Role

Popular Primo Search Terms
Primo Columbia-Greene Community Colll  ~
Widget v

Top Primo search terms

a Description

1 Designs Analytics Design Analytics

Name *

Popular Searches example

© Add Role

>



Adding a Primo Analytics Widget to Alma

Homepage

1. From the Alma
homepage, click the
“Manage Widgets”
button

2 88 00

@

alytics

2. Select your widget

Manage Widgets

Active Widget name
Tasks
Notifications
Organization Calendar

Scheduled Jobs Status

Discovery Search
Consortia Member Links
Sandbox(es)

Keep Up With Alma

Popular Primo Search Terms

3. Your widget should appear on your
Alma home page

elcome, SUNY, SLC  Sunday, January 2
£ Recent Pages > I?eglgn Analytics (... >
Analytics
Popular Primo Search Terms
Open in a new window
g ~
Search String Searches Results igned
diet 198 859,766 0
depression 185 383,915 3
search everything... 121 481,413 2
127 hours 89 6,651 0
bipolar disorder in children 82 24,758 g
colon cancer 82 77,433 0




Helpful Links

m Description of Primo VE Analytics Subject Areas and fields within them:
https://knowledge.exlibrisgroup.com/Primo/Product Documentation/Primo/Analvti

cs/Primo_Analytics Subject Areas

m EX Libris Presentation on Primo Analytics:

- https://knowledge.exlibrisgroup.com/@api/deki/files/48653/Analytics -
Overview _and introduction to Primo Analytics.pptx?revision=3




