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Diversity, Equity & Inclusion (DEI) Training Resources 
 

 

NC Medicaid Cultural Competency Training Resource 
 

The Prepaid Health Plans, in collaboration with NC AHEC, streamlined the Cultural Competency 

training requirement for Providers. The training was created by the NC Department of Health 

and Human Services and endorsed by each PHP. You only need to view it once to meet the 

training requirement for each plan you are contracted with: 2021 Cultural Competency 

Training 

 
 

NC AHEC Diversity, Equity & Inclusion (DEI) for Primary Care Clinical 

Providers and Non-Clinical Staff 
 

The program consists of 12 individual modules with a focus on implementing DEI strategies that 

are proven to improve patient care including: 

 

• Articulating how DEI plays a heightened and essential role in today's healthcare environment 

• Educating clinical providers and non-clinical staff on fundamental concepts, such as cultural 

humility, structural racism, and other relevant content to assist providers and staff to increase 

knowledge and adopt equitable practices 

• Integrating DEI values and core principles into the patient care environment 

• Building core competency and shared language across staff 

 

More information including registration is found at:  Course Catalog (mahec.net) 

 

https://mega.nz/file/k1syHYBT#Yt9WKUEU2K7_n7PUvBoqXpZKHVIUmOkSe4xiztuc0dQ
https://mega.nz/file/k1syHYBT#Yt9WKUEU2K7_n7PUvBoqXpZKHVIUmOkSe4xiztuc0dQ
https://mahec.net/events?filter_active=1&site_id=1&filter_view=grid&filter_show=12&filter_date_start=04%2F05%2F2022&filter_date_end=&filter_structure=&filter_discipline=&filter_keyword=NC+AHEC+Diversity%2C+Equity%2C+and+Inclusion+%28DEI%29+for+Primary+Care+Clinical+Providers+and+Non-clinical+Staff&filter_submit=apply

