
Customer ‘superstar’ success story

About the super-successful 

Freight2020 deployment by 

Coastal Midwest Transport



Presented by:

Grant Walmsley
General Manager

CMS Transport Systems

…with special guest

Terry Bingham

General Manager

5 Star Business Solutions

representing 

Coastal Midwest Transport



Agenda

▪ How CMT drove customer take-up of the Freight2020 Online Customer Portal

▪ Introduction of Freight2020 Mobility pickup and delivery 

▪ Depot scanning/customer-unload/customer-backload

▪ Benefits for Coastal Midwest Transport



INTRODUCING

Terry Bingham

General Manager

5 Star Business Solutions

representing 

Coastal Midwest Transport
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Coastal Midwest Transport 

is a general freight carrier 

with depots in Perth and 

Kalgoorlie
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Primarily serving the mining 

companies in outback 

Western Australia with 

approximately 60% of 

freight coming out of Perth 

with the reminder out of 

Kalgoorlie
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Freight is loaded in Perth 

bound for Kalgoorlie, where 

it is unloaded and re-loaded 

as customer charters and 

delivered directly to 

customer sites
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Online Booking System
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Mobility Pickup & Delivery System
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Mobility Pickup & Delivery System
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Game changer! – photos of freight
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Depot Scanning
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Depot Scanning – Load process
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Depot Scanning – unload process Depot or Customer 
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End to end track and trace



THE RESULTS
• Winning new business

• Setting the standard 

• Leading their market space 



TECHNOLOGY PARTNERS



And now – enjoy lunch!

Breakout sessions commence at 1:40pm


