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The mission of librarians is to improve 
society through facilitating 
knowledge creation in their 

communities 
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LIBRARIANS & THEIR USERS: 
ENABLING TRUE 

COMMUNICATION



LISTENING TO USERS: THE 
CHALLENGE OF 

REPRESENTATIVY



FIGHTING PREJUDICE: 
CHALLENGING 
CULTURAL BIAS



LIBRARIES IN THEIR COMMUNITY: 
ADAPTING TO 

CHANGING NEEDS



PARTNERING WITH 
LOCAL ACTORS

BUILDING LOCAL 
CAPACITIES

FAVORING AGILITY
& ADAPTABILITY


