& cmh
COLLARBH%)EE%;[LY\]E patient-centered medical home

ADVANCING INTEGRATED HEALTHCARE
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March 30, 2023

Care Transformation Collaborative of RI



Agenda

Topic

Welcome and Introductions

Practice Updates

Data & Discussion

Resources and Next Steps

Presenter

Susanne Campbell, Senior Program Manager
Pat Flanagan, MD PCMH Kids Co-chair
RIPCPC - Andrea Galgay, Stephanie Grenier & Thomas
Lindquist

Childrens Choice Pediatrics & Greenwich Medical Associates
Hasbro Pediatrics & Center for Primary Care
Dr. Richard Ohnmacht and Dr. Chad Lamendola
Dr. Chad Nevola

Susanne Campbell, Senior Program Manager
Pat Flannagan, MD PCMH Kids Co-chair

Kim Nguyen-Leite, Program Coordinator
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/:30am - 7:35am

/:35am - 7:55am

7:55am - 8:25am

8:25am - 8:30am
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Children's Choice Pediatrics & Greenwich Medical
Associates

Overall, how is the process going?
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ldentification of Scheduling last visit Patient Discuss
youth/young adults with pediatrician and Feedback successes (FAQ
(5 patients 1st visit with adult survey Document) and

transitioned) provider barriers
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Hasbro Pediatrics and the Center for Primary Care

Overall, how is the process going?
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ldentification of Scheduling of Patient Discuss
youth/young adults transition visits Feedback successes and
from each micro survey barriers
practice
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Dr. Richard Ohnmacht and Dr. Chad Lamendola

Overall, how is the process going?
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Identification of  Scheduling last visit with  Patient Discuss
youth/young adults pediatrician and 1st visit Feedback successes and
(9 Patients with adult provider Survey barriers

ldentified) (5 patients seen)
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Dr. Chad Nevola
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Young adults paired with

ACO/POD Annual System wide survey asking .
. « . . . adult practices based on
Meeting Are you interested in a Pedi
. - ) 1. Geography
Presentation Jan to Adult Transition of Care?
2. Gender preference
25,2023 40 pediatric practices said yes; 50

3. Insurance.
Adult/Family Med said yes
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Preliminary Data - 8 Survey Responses

* Explain the transition process in a way that you could understand?

« Explain the changes that happen in health care starting at age 18 (e.g., changes in privacy, consent,
access to health records, or making decisions)?

« Create and share your medical summary with you?

« Give you guidance about their approach to accepting and partnering with new young adults?

Yes - 87.50%
No - 12.50%

Create and share your medical summary with you?
Explain how to reach the office online or by phone for medical information, test results, medical records,
or appointment information?

Yes - 100%

Overall, how ready did you feel to move to a new doctor?

Very - 87.50%
Somewhat - 12.50%

Prepared by Care Transformation Collaborative of RI




Discussion Questions o Spamhiids

ADVANCING INTEGRATED HEALTHCARE

1. What things are most helpful in the transitions process?
o Welcome packet/letter
o Medical summary
o Personalized approach

2. What would you like to see in a standardized transitions process?

3. Are there considerations to designing a widespread process?
o Geography of providers
o Gender
o Insurances accepted
o Population of focus (Hasbro)

4. Care Coordination ECHO:
What educational sessions you think would be helpful for NCM (pediatric and adult side)
as adult practices bring on youth with special health care needs: foster care,
guardianship, school transition, Autism, Navigating the BH system?

What would be helpful for providers: medication management (ADHD, other)?
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BHDDH Transitioning to Adult Services
https://bhddh.ri.gov/developmental-disabilities/transitioning-adult-services

Website includes some great resources such as the “Transition Timeline for Caregivers & Youth”, Transition
Roadmap, and lots more.

RIPIN Family Voices “Connecting the Dots” Family Resource Guide
https://public.3.basecamp.com/p/5a6edfd6dPMUuUoNvVIPK1LzZi

RIPIN Peer Connections Support Groups flyer (groups held in both English & Spanish)
https://public.3.basecamp.com/p/CkjQzYdLhULf6dZyupyhMShJ

Family Voices is working in collaboration with the Association of University Centers on Disabilities (AUCD) to
survey families, in English and Spanish, to gather ideas about the best strategies for engaging CYSHCN and
disabilities and their families. DUE: April 15, 2023

Survey link in English: https://www.surveymonkey.com/r/Parentsof CYSHCN
Survey link in Spanish: https://www.surveymonkey.com/r/PadresyCuidadores
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Post Program Surveys
Current Assessment of Activities: Due: May 11, 2023

Adult Practice: https://www.surveymonkey.com/r/TOCAdultCohort2Post
Pediatric Practice: https://www.surveymonkey.com/r/TOCPedCohort2Post

Project and Practice Facilitation Evaluation: Due: June 2, 2023
https://www.surveymonkey.com/r/TOC2022CohortlYr2Cohort2
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Next Quarterly Learning Collaborative Meeting
Thursday, May 25, 2023 @ 7:30am EST
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THANKYOU
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